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For your information

Please note that this manual applies to all models and all equipment, includ-
ing options. Therefore, you may find some explanations for equipment not
installed on your vehicle. 

All specifications provided in this manual are current at the time of printing.
However, because of the Toyota policy of continual product improvement, we
reserve the right to make changes at any time without notice.

Depending on specifications, the vehicle shown in the illustrations may differ
from your vehicle in terms of equipment.

Approximately five hours after the engine is turned off, you may hear sound
coming from under the vehicle for several minutes. This is the sound of a fuel
evaporation leakage check and it does not indicate a malfunction.

A wide variety of non-genuine spare parts and accessories for Toyota vehi-
cles are currently available in the market. You should know that Toyota does
not warrant these products and is not responsible for their performance,
repair, or replacement, or for any damage they may cause to, or adverse
effect they may have on, your Toyota vehicle.

This vehicle should not be modified with non-genuine Toyota products. Modi-
fication with non-genuine Toyota products could affect its performance, safety
or durability, and may even violate governmental regulations. In addition,
damage or performance problems resulting from the modification may not be
covered under warranty.

Main Owner’s Manual

Noise from under vehicle after turning off the engine

Accessories, spare parts and modification of your Toyota
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The installation of a mobile two-way radio system in your vehicle could affect
electronic systems such as: 

�Multiport fuel injection system/sequential multiport fuel injection system

�Toyota Safety Sense P (if equipped)

�Dynamic radar cruise control system (if equipped)

�Cruise control system (if equipped)

�Anti-lock brake system

�SRS airbag system

�Seat belt pretensioner system

Be sure to check with your Toyota dealer for precautionary measures or spe-
cial instructions regarding installation of a mobile two-way radio system.

Your Toyota is equipped with several sophisticated computers that will record
certain data, such as:

• Engine speed
• Accelerator status
• Brake status
• Vehicle speed
• Shift position

The recorded data varies according to the vehicle grade level and options
with which it is equipped. These computers do not record conversations or
sounds, and only record images outside of the vehicle in certain situations.

� Data Transmission
Your vehicle may transmit the data recorded in these computers to Toyota
without notification to you.

� Data usage
Toyota may use the data recorded in these computers to diagnose malfunc-
tions, conduct research and development, and improve quality.

Toyota will not disclose the recorded data to a third party except:

• With the consent of the vehicle owner or with the consent of the lessee if
the vehicle is leased

• In response to an official request by the police, a court of law or a govern-
ment agency

• For use by Toyota in a lawsuit
• For research purposes where the data is not tied to a specific vehicle or

vehicle owner

� To learn more about the vehicle data collected, used and shared by Toyota,
please visit www.toyota.com/privacyvts/.

Installation of a mobile two-way radio system

Vehicle data recordings
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This vehicle is equipped with an event data recorder (EDR). The main pur-
pose of an EDR is to record, in certain crash or near crash-like situations,
such as an air bag deployment or hitting a road obstacle, data that will assist
in understanding how a vehicle’s systems performed. The EDR is designed to
record data related to vehicle dynamics and safety systems for a short period
of time, typically 30 seconds or less.

The EDR in this vehicle is designed to record such data as:

• How various systems in your vehicle were operating;
• Whether or not the driver and passenger safety belts were buckled/fas-

tened;
• How far (if at all) the driver was depressing the accelerator and/or brake

pedal; and,
• How fast the vehicle was traveling.

These data can help provide a better understanding of the circumstances in
which crashes and injuries occur.

NOTE: EDR data are recorded by your vehicle only if a non-trivial crash situ-
ation occurs; no data are recorded by the EDR under normal driving condi-
tions and no personal data (e.g., name, gender, age, and crash location) are
recorded. However, other parties, such as law enforcement, could combine
the EDR data with the type of personally identifying data routinely acquired
during a crash investigation. 
To read data recorded by an EDR, special equipment is required, and access
to the vehicle or the EDR is needed. In addition to the vehicle manufacturer,
other parties, such as law enforcement, that have the special equipment, can
read the information if they have access to the vehicle or the EDR.

� Disclosure of the EDR data
Toyota will not disclose the data recorded in an EDR to a third party except
when:

• An agreement from the vehicle’s owner (or the lessee for a leased vehi-
cle) is obtained

• In response to an official request by the police, a court of law or a govern-
ment agency

• For use by Toyota in a lawsuit

However, if necessary, Toyota may:

• Use the data for research on vehicle safety performance
• Disclose the data to a third party for research purposes without disclosing

information about the specific vehicle or vehicle owner

Event data recorder
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The SRS airbag and seat belt pretensioner devices in your Toyota contain
explosive chemicals. If the vehicle is scrapped with the airbags and seat belt
pretensioners left as they are, this may cause an accident such as fire. Be
sure to have the systems of the SRS airbag and seat belt pretensioner
removed and disposed of by a qualified service shop or by your Toyota dealer
before you scrap your vehicle.

Special handling may apply, 
See www.dtsc.ca.gov/hazardouswaste/perchlorate.

Your vehicle has components that may contain perchlorate. These compo-
nents may include airbag, seat belt pretensioners, and wireless remote con-
trol batteries.

Scrapping of your Toyota

Perchlorate Material

WARNING

�General precautions while driving
Driving under the influence: Never drive your vehicle when under the influ-
ence of alcohol or drugs that have impaired your ability to operate your vehi-
cle. Alcohol and certain drugs delay reaction time, impair judgment and
reduce coordination, which could lead to an accident that could result in
death or serious injury.

Defensive driving: Always drive defensively. Anticipate mistakes that other
drivers or pedestrians might make and be ready to avoid accidents.

Driver distraction: Always give your full attention to driving. Anything that
distracts the driver, such as adjusting controls, talking on a cellular phone or
reading can result in a collision with resulting death or serious injury to you,
your occupants or others.

�General precaution regarding children’s safety
Never leave children unattended in the vehicle, and never allow children to
have or use the key.

Children may be able to start the vehicle or shift the vehicle into neutral.
There is also a danger that children may injure themselves by playing with
the windows, the moon roof, or other features of the vehicle. In addition,
heat build-up or extremely cold temperatures inside the vehicle can be fatal
to children.
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Reading this manual

WARNING: 
Explains something that, if not obeyed, could cause death or
serious injury to people.

NOTICE: 
Explains something that, if not obeyed, could cause damage to
or a malfunction in the vehicle or its equipment.

Indicates operating or working procedures. Follow the steps
in numerical order.

Indicates the action (push-
ing, turning, etc.) used to
operate switches and other
devices.

Indicates the outcome of an
operation (e.g. a lid opens).

Indicates the component or
position being explained.

Means “Do not”, “Do not do
this”, or “Do not let this hap-
pen”.

1 2 3
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14 Pictorial index

Pictorial index

�Exterior

The illustration represents the Double Cab models and may differ from the 
body shape of other models.

Doors  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 111
Locking/unlocking  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 111
Opening/closing the door windows . . . . . . . . . . . . . . . . . . . . . P. 147
Locking/unlocking by using the mechanical key*1. . . . . . . . . . P. 611
Warning messages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 579

Tailgate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 118
Locking/unlocking  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 118
Opening/closing the tailgate  . . . . . . . . . . . . . . . . . . . . . . . . . . P. 118
Removing the tailgate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 119

Outside rear view mirrors . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 145
Adjusting the mirror angle . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 145
Folding the mirrors. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 145
Defogging the mirrors  . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 428, 435

Windshield wipers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 221
Precautions against winter season  . . . . . . . . . . . . . . . . . . . . . P. 325

Back window (vehicles with sliding type) . . . . . . . . . . . . . . P. 150
Power back window*2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 151

5 3 12 4102 149

181115 17 18 7 113816 6
STYPIBD001
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Fuel filler door . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 224
Refueling method. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 224
Fuel type/fuel tank capacity . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 626

Tires  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 519
Tire size/inflation pressure . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 633
Winter tires/tire chain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 325
Checking/rotation/tire pressure warning system*2  . . . . . . . . . P. 519
Coping with flat tires  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 594

Hood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 505
Opening . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 505
Engine oil . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 627
Coping with overheat . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 617

Camera . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 281

Headlights  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 211

Fog lights*2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 220

Front turn signal lights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 209

Parking lights (bulb type)*2/
daytime running lights (bulb type)*2 . . . . . . . . . . . . . . . . . . P. 211

Parking lights (LED type)*2/
daytime running lights (LED type)*2 . . . . . . . . . . . . . . . . . . P. 211

Rear turn signal/tail lights. . . . . . . . . . . . . . . . . . . . . . . . . . . P. 209

Stop/tail lights  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 211
Hill-start assist control*2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 320

License plate lights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 211

Back-up lights
Shifting the shift lever to R. . . . . . . . . . . . . . . . . . . . . . . . P. 201, 207

Side marker lights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 211

6

7

8

9

Light bulbs of the exterior lights for driving
(Replacing method: P. 543, Watts: P. 634)

*1: Vehicles with a smart key system

*2: If equipped

10

11

12

13

14

15

16

17

18
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�Instrument panel

Engine switch. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 193, 196
Starting the engine/changing the positions*1  . . . . . . . . . . . . . P. 193
Starting the engine/changing the modes*2 . . . . . . . . . . . . . . . P. 197
Emergency stop of the engine . . . . . . . . . . . . . . . . . . . . . . . . . P. 557
When the engine will not start . . . . . . . . . . . . . . . . . . . . . . . . . P. 609
Warning message*2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 588

Shift lever . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 201, 207
Changing the shift position  . . . . . . . . . . . . . . . . . . . . . . . P. 201, 207
Precautions against towing . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 559
When the shift lever does not move*3 . . . . . . . . . . . . . . . . . . . P. 205

Meters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 90
Reading the meters/adjusting the instrument panel light . . . . . . P. 90
Warning lights/indicator lights  . . . . . . . . . . . . . . . . . . . . . . . . . . P. 84
When the warning lights come on . . . . . . . . . . . . . . . . . . . . . . P. 566

Multi-information display  . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 94
Display . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 94
When the warning message or indicator is displayed . . . . . . . P. 573

1

2

3

4
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Parking brake . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 210
Applying/releasing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 210
Precautions against winter season  . . . . . . . . . . . . . . . . . . . . . P. 326
Warning light/warning buzzer/warning message . . . . . . . P. 567, 580

Turn signal lever  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 209
Headlight switch  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 211
Headlights/parking lights/tail lights/daytime running lights. . . . P. 211
Fog lights*4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 220

Windshield wiper and washer switch  . . . . . . . . . . . . . . . . . P. 221
Usage  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 221
Adding washer fluid . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 518
Warning messages*5. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 577

Hood lock release lever. . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 505

Tilt and telescopic steering lock release lever . . . . . . . . . . P. 140

Air conditioning system . . . . . . . . . . . . . . . . . . . . . . . . P. 426, 432
Usage (manual type)*4  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 426
Usage (automatic type)*4  . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 432

Entune Audio system*6. . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 336

*1: Vehicles without a smart key system

*2: Vehicles with a smart key system

*3: Vehicles with an automatic transmission

*4: If equipped

*5: For Canada only

*6: For vehicles with Entune Audio Plus or Entune Premium Audio, refer to
“NAVIGATION AND MULTIMEDIA SYSTEM OWNER’S MANUAL”.

5

6

7

8

9

10

11



18 Pictorial index

�Switches

Cargo lamp main switch*1  . . . . . . . . . . . . . . . . . . . . . . . . . . P. 443

Power outlet main switch*1  . . . . . . . . . . . . . . . . . . . . . . . . . P. 465

Automatic High Beam switch*1 . . . . . . . . . . . . . . . . . . . . . . P. 215

“CLUTCH START CANCEL” switch*2  . . . . . . . . . . . . . . . . . P. 318

Outside rear view mirror switch . . . . . . . . . . . . . . . . . . . . . . P. 145

Window lock switch. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 147

Door lock switches  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 113

Power window switches . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 147

Tire pressure warning reset switch*1  . . . . . . . . . . . . . . . . . P. 521
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Emergency flasher switch  . . . . . . . . . . . . . . . . . . . . . . . . . . P. 556

Front-wheel drive control switch*1  . . . . . . . . . . . . . . . . . . . P. 299

Power mode switch*3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 203

Wireless charger switch*1  . . . . . . . . . . . . . . . . . . . . . . . . . . P. 470

AUX port/USB port*4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 341

BSM main switch*1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 291

Intuitive parking assist switch*1  . . . . . . . . . . . . . . . . . . . . . P. 275

Power back window switch*1 . . . . . . . . . . . . . . . . . . . . . . . . P. 151

Type A

Type B

Type C

*1: If equipped

*2: Vehicles with a manual transmission

*3: Vehicles with an automatic transmission

*4: For vehicles with Entune Audio Plus or Entune Premium Audio, refer to
“NAVIGATION AND MULTIMEDIA SYSTEM OWNER’S MANUAL”.

1

2

3

4

5

6

7

8



20 Pictorial index

Audio remote control switches*1. . . . . . . . . . . . . . . . . . . . . P. 340

Talk switch*1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 420

Telephone switches*1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 399

Meter control switches*2  . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 95

Vehicle-to-vehicle distance switch*2 . . . . . . . . . . . . . . . . . . P. 264

Cruise control switch
Cruise control*2 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 271
Dynamic radar cruise control*2 . . . . . . . . . . . . . . . . . . . . . . . . P. 257

LDA (Lane Departure Alert) switch*2 . . . . . . . . . . . . . . . . . . P. 249

*1: For vehicles with Entune Audio Plus or Entune Premium Audio, refer to
the “NAVIGATION AND MULTIMEDIA SYSTEM OWNER’S MANUAL”

*2: If equipped
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�Interior

SRS airbags . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 34

Floor mats  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 24

Front seats . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 131

Rear seats*. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 133

Head restraints. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 136

Seat belts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 28

Front console box . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 446

Inside lock buttons  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 113

Cup holders . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 447

Bottle holders. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 448

*: If equipped
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Inside rear view mirror  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 142

Sun visors  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 462

Vanity mirrors*. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 462

Front personal lights/interior light . . . . . . . . . . . . . . . . . . . . P. 442

VSC off switch . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 303, 320, 321

Active traction control switch*. . . . . . . . . . . . . . . . . . . . . . . P. 308

Rear differential lock switch* . . . . . . . . . . . . . . . . . . . . . . . . P. 305

Moon roof switches* . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . P. 153

Multi-terrain Select/Crawl Control switches* . . . . . . . P. 310, 314

Garage door opener switches*  . . . . . . . . . . . . . . . . . . . . . . P. 478

*: If equipped
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Before driving

Use only floor mats designed specifically for vehicles of the same
model and model year as your vehicle. Fix them securely in place
onto the carpet.

Insert the retaining hooks (clips)
into the floor mat eyelets.

Turn the upper knob of each
retaining hook (clip) to secure
the floor mats in place. 

*: Always align the  marks.

The shape of the retaining hooks (clips) may differ from that shown in the
illustration.

Floor mat

1

*

2
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WARNING

Observe the following precautions. 
Failure to do so may cause the driver’s floor mat to slip, possibly interfering
with the pedals while driving. An unexpectedly high speed may result or it may
become difficult to stop the vehicle. This could lead to an accident, resulting in
death or serious injury.

�When installing the driver’s floor mat 
�Do not use floor mats designed for other models or different model year

vehicles, even if they are Toyota Genuine floor mats.

�Only use floor mats designed for the driver’s seat.

�Always install the floor mat securely using the retaining hooks (clips) pro-
vided.

�Do not use two or more floor mats on top of each other.

�Do not place the floor mat bottom-side up or upside-down.

�Before driving

�Check that the floor mat is securely
fixed in the correct place with all the
provided retaining hooks (clips). Be
especially careful to perform this check
after cleaning the floor.

�With the engine stopped and the shift
lever in P (automatic transmission) or N
(manual transmission), fully depress
each pedal to the floor to make sure it
does not interfere with the floor mat.
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For safe driving

Adjust the angle of the seat-
back so that you are sitting
straight up and so that you do
not have to lean forward to
steer. (­P. 131)

Adjust the seat so that you can
depress the pedals fully and so
that your arms bend slightly at
the elbow when gripping the
steering wheel. (­P. 131, 140)

Lock the head restraint in place with the center of the head restraint
closest to the top of your ears. (­P. 136)

Wear the seat belt correctly. (­P. 28)

Make sure that all occupants are wearing their seat belts before driv-
ing the vehicle. (­P. 28)
Use a child restraint system appropriate for the child until the child
becomes large enough to properly wear the vehicle’s seat belt. 
(­P. 51)

Make sure that you can see rearward of the vehicle clearly, by adjust-
ing the inside and outside rear view mirrors properly. (­P. 142, 145)

For safe driving, adjust the seat and mirror to an appropriate
position before driving.

Correct driving posture

1

2

Correct use of the seat belts

Adjusting the mirrors

3

4
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WARNING

Observe the following precautions.
Failure to do so may result in death or serious injury.

�Do not adjust the position of the driver’s seat while driving.
Doing so could cause the driver to lose control of the vehicle.

�Do not place a cushion between the driver or passenger and the seatback.
A cushion may prevent correct posture from being achieved, and reduce
the effectiveness of the seat belt and head restraint.

�Do not place anything under the front seats.
Objects placed under the front seats may become jammed in the seat
tracks and stop the seat from locking in place. This may lead to an acci-
dent and the adjustment mechanism may also be damaged.

�Always observe the legal speed limit when driving on public roads.

�When driving over long distances, take regular breaks before you start to
feel tired.
Also, if you feel tired or sleepy while driving, do not force yourself to con-
tinue driving and take a break immediately.
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Seat belts

� Extend the shoulder belt so that
it comes fully over the shoulder,
but does not come into contact
with the neck or slide off the
shoulder.

� Position the lap belt as low as
possible over the hips.

� Adjust the position of the seat-
back. Sit up straight and well
back in the seat.

� Do not twist the seat belt.

To fasten the seat belt, push the
plate into the buckle until a click
sound is heard. 

To release the seat belt, press
the release button.

Make sure that all occupants are wearing their seat belts before
driving the vehicle. 

Correct use of the seat belts

Fastening and releasing the seat belt

Release button

1

2
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Push the seat belt shoulder
anchor down while pressing the
release button.

Push the seat belt shoulder
anchor up.

Move the height adjuster up and
down as needed until you hear a
click.

The pretensioners help the seat
belts to quickly restrain the occu-
pants by retracting the seat belts
when the vehicle is subjected to
certain types of severe frontal col-
lision or a vehicle rollover.

The front seat belt pretensioners
also activate when the vehicle is
subjected to certain types of
severe side collision.

The pretensioners do not activate in the event of a minor frontal impact, a
minor side impact or a rear impact.

Adjusting the seat belt shoulder anchor height (front seats)

1

2

Seat belt pretensioners (front seats)
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�Emergency locking retractor (ELR)
The retractor will lock the belt during a sudden stop or on impact. It may also
lock if you lean forward too quickly. A slow, easy motion will allow the belt to
extend so that you can move around fully. 

�Automatic locking retractor (ALR)
When a passenger’s shoulder belt is completely extended and then retracted
even slightly, the belt is locked in that position and cannot be extended. This
feature is used to hold the child restraint system (CRS) firmly. To free the belt
again, fully retract the belt and then pull the belt out once more. (­P. 55)

�Child seat belt usage
The seat belts of your vehicle were principally designed for persons of adult
size. 

�Use a child restraint system appropriate for the child, until the child
becomes large enough to properly wear the vehicle’s seat belt. (­P. 51)

�When the child becomes large enough to properly wear the vehicle’s seat
belt, follow the instructions regarding seat belt usage. (­P. 28)

�Replacing the belt after the pretensioner has been activated
If the vehicle is involved in multiple collisions, the pretensioner will activate for
the first collision, but will not activate for the second or subsequent collisions.

�Seat belt extender

If your seat belts cannot be fastened
securely because they are not long
enough, a personalized seat belt extender
is available from your Toyota dealer free
of charge.
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WARNING

Observe the following precautions to reduce the risk of injury in the event of
sudden braking, sudden swerving or an accident.
Failure to do so may cause death or serious injury.

�Wearing a seat belt
�Ensure that all passengers wear a seat belt.

�Always wear a seat belt properly.

�Each seat belt should be used by one person only. Do not use a seat belt
for more than one person at once, including children.

�Toyota recommends that children be seated in the rear seat and always
use a seat belt and/or an appropriate child restraint system.

�To achieve a proper seating position, do not recline the seat more than
necessary. The seat belt is most effective when the occupants are sitting
up straight and well back in the seats.

�Do not wear the shoulder belt under your arm.

�Always wear your seat belt low and snug across your hips.

�Pregnant women

�People suffering illness
Obtain medical advice and wear the seat belt in the proper way. (­P. 28)

Obtain medical advice and wear the seat
belt in the proper way. (­P. 28)

Women who are pregnant should posi-
tion the lap belt as low as possible over
the hips in the same manner as other
occupants, extending the shoulder belt
completely over the shoulder and avoid-
ing belt contact with the rounding of the
abdominal area.

If the seat belt is not worn properly, not
only the pregnant woman, but also the
fetus could suffer death or serious injury
as a result of sudden braking or a colli-
sion.
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WARNING

�When children are in the vehicle
Do not allow children to play with the seat belt. If the seat belt becomes
twisted around a child’s neck, it may lead to choking or other serious injuries
that could result in death.
If this occurs and the buckle cannot be unfastened, scissors should be used
to cut the belt.

�Seat belt pretensioners (front seats)
�Do not place anything, such as a cushion, on the front passenger’s seat.

Doing so will disperse the passenger’s weight, which prevents the sensor
from detecting the passenger’s weight properly. As a result, the seat belt
pretensioner for the front passenger’s seat may not activate in the event of
a collision.

� If the pretensioner has activated, the SRS warning light will come on. In
that case, the seat belt cannot be used again and must be replaced at
your Toyota dealer.

�Adjustable shoulder anchor (front seats)
Always make sure the shoulder belt is positioned across the center of your
shoulder. The belt should be kept away from your neck, but not falling off
your shoulder. Failure to do so could reduce the amount of protection in an
accident and cause death or serious injuries in the event of a sudden stop,
sudden swerve or an accident. (­P. 29)

�Seat belt damage and wear
�Do not damage the seat belts by allowing the belt, plate, or buckle to be

jammed in the door.

� Inspect the seat belt system periodically. Check for cuts, fraying, and loose
parts. Do not use a damaged seat belt until it is replaced. Damaged seat
belts cannot protect an occupant from death or serious injury.

�Ensure that the belt and plate are locked and the belt is not twisted.
If the seat belt does not function correctly, immediately contact your Toyota
dealer.

�Replace the seat assembly, including the belts, if your vehicle has been
involved in a serious accident, even if there is no obvious damage.

�Do not attempt to install, remove, modify, disassemble or dispose of the
seat belts. Have any necessary repairs carried out by your Toyota dealer.
Inappropriate handling of the pretensioner may prevent it from operating
properly, resulting in death or serious injury.
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WARNING

�Using a seat belt extender
�Do not wear the seat belt extender if you can fasten the seat belt without

the extender.

�Do not use the seat belt extender when installing a child restraint system
because the belt will not securely hold the child restraint system, increas-
ing the risk of death or serious injury in the event of an accident.

�The personalized extender may not be safe on another vehicle, when
used by another person, or at a different seating position other than the
one originally intended.

NOTICE

�When using a seat belt extender
When releasing the seat belt, press on the buckle release button on the
extender, not on the seat belt.
This helps prevent damage to the vehicle interior and the extender itself.
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SRS airbags

The SRS airbags inflate when the vehicle is subjected to certain
types of severe impacts that may cause significant injury to the
occupants. They work together with the seat belts to help reduce
the risk of death or serious injury.
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� SRS front airbags

SRS driver airbag/front passenger airbag
Can help protect the head and chest of the driver and front passen-
ger from impact with interior components

SRS knee airbags
Can help provide driver and front passenger protection

� SRS side and curtain shield airbags

SRS side airbags
Can help protect the torso of the front seat occupants

SRS curtain shield airbags
� Can help protect primarily the head of occupants in the outer

seats
� Can help prevent the occupants from being thrown from the vehi-

cle in the event of vehicle rollover

1
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Your vehicle is equipped with ADVANCED AIRBAGS designed based
on the US motor vehicle safety standards (FMVSS208). The airbag
sensor assembly (ECU) controls airbag deployment based on infor-
mation obtained from the sensors, etc., shown in the system compo-
nents diagram above. This information includes crash severity and
occupant information. As the airbags deploy, a chemical reaction in
the inflators quickly fills the airbags with non-toxic gas to help restrain
the motion of the occupants.

SRS airbag system components

Seat belt pretensioners

Knee airbags

“AIR BAG ON” and “AIR BAG
OFF” indicator lights

Front passenger airbag

Curtain shield airbags

Side airbags (front seats)

Front passenger occupant
classification system (ECU
and sensors)

SRS warning light

Driver airbag

Driver’s seat position sensor

Side impact sensors (rear) 

Side impact sensors (front)

Driver’s seat belt buckle
switch

Front passenger’s seat belt
buckle switch

Front impact sensors

Airbag sensor assembly
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WARNING

�SRS airbag precautions
Observe the following precautions regarding the SRS airbags. 
Failure to do so may cause death or serious injury.

�The driver and all passengers in the vehicle must wear their seat belts
properly.
The SRS airbags are supplemental devices to be used with the seat belts.

�The SRS driver airbag deploys with considerable force, and can cause
death or serious injury especially if the driver is very close to the airbag.
The National Highway Traffic Safety Administration (NHTSA) advises:

Since the risk zone for the driver’s airbag is the first 2 - 3 in. (50 - 75 mm)
of inflation, placing yourself 10 in. (250 mm) from your driver airbag pro-
vides you with a clear margin of safety. This distance is measured from
the center of the steering wheel to your breastbone. If you sit less than
10 in. (250 mm) away now, you can change your driving position in sev-
eral ways:

• Move your seat to the rear as far as you can while still reaching the ped-
als comfortably.

• Slightly recline the back of the seat. 
Although vehicle designs vary, many drivers can achieve the 10 in.
(250 mm) distance, even with the driver seat all the way forward, simply
by reclining the back of the seat somewhat. If reclining the back of your
seat makes it hard to see the road, raise yourself by using a firm, non-
slippery cushion, or raise the seat if your vehicle has that feature.

• If your steering wheel is adjustable, tilt it downward. This points the air-
bag toward your chest instead of your head and neck.

The seat should be adjusted as recommended by NHTSA above, while
still maintaining control of the foot pedals, steering wheel, and your view
of the instrument panel controls.

� If the seat belt extender has been con-
nected to the front seat belt buckles but
the seat belt extender has not also been
fastened to the latch plate of the seat
belt, the SRS front airbags will judge
that the driver and front passenger are
wearing the seat belt even though the
seat belt has not been connected. In
this case, the SRS front airbags may
not activate correctly in a collision,
resulting in death or serious injury in the
event of a collision. Be sure to wear the
seat belt with the seat belt extender.
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WARNING

�SRS airbag precautions

�The SRS front passenger airbag also deploys with considerable force, and
can cause death or serious injury especially if the front passenger is very
close to the airbag. The front passenger seat should be as far from the air-
bag as possible with the seatback adjusted, so the front passenger sits
upright.

� Improperly seated and/or restrained infants and children can be killed or
seriously injured by a deploying airbag. An infant or child who is too small
to use a seat belt should be properly secured using a child restraint sys-
tem. Toyota strongly recommends that all infants and children be placed in
the rear seats of the vehicle and properly restrained. The rear seats are
safer for infants and children than the front passenger seat. (­P. 51)

�Do not sit on the edge of the seat or
lean against the dashboard.

�Do not allow a child to stand in front of
the SRS front passenger airbag unit or
sit on the knees of a front passenger.

�Do not allow the front seat occupants to
hold items on their knees.

�Do not lean against the door, the roof
side rail or the front, side and rear pil-
lars.
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WARNING

�SRS airbag precautions

�Do not hang coat hangers or other hard objects on the coat hooks. All of
these items could become projectiles and may cause death or serious
injury, should the SRS curtain shield airbags deploy.

� If a vinyl cover is put on the area where the SRS knee airbag will deploy,
be sure to remove it.

�Do not allow anyone to kneel on the
passenger seats toward the door or put
their head or hands outside the vehicle.

�Do not attach anything to or lean any-
thing against areas such as the dash-
board, steering wheel pad and lower
portion of the instrument panel. 
These items can become projectiles
when the SRS driver, front passenger
and knee airbags deploy.

�Do not attach anything to areas such as
a door, windshield, side windows, front
or rear pillar, roof side rail and assist
grip. 

�Do not attach any heavy, sharp or hard
objects such as keys and accessories
to the key. The objects may restrict the
SRS knee airbag inflation or be thrust
into the driver’s seat area by the force
of the deploying airbag, thus causing a
danger.
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WARNING

�SRS airbag precautions
�Do not use seat accessories which cover the parts where the SRS side

airbags inflate as they may interfere with inflation of the airbags. Such
accessories may prevent the side airbags from activating correctly, disable
the system or cause the side airbags to inflate accidentally, resulting in
death or serious injury.

�Do not strike or apply significant levels of force to the area of the SRS air-
bag components. 
Doing so can cause the SRS airbags to malfunction.

�Do not touch any of the component parts immediately after the SRS air-
bags have deployed (inflated) as they may be hot.

� If breathing becomes difficult after the SRS airbags have deployed, open a
door or window to allow fresh air in, or leave the vehicle if it is safe to do
so. Wash off any residue as soon as possible to prevent skin irritation. 

� If the areas where the SRS airbags are stored, such as the steering wheel
pad and front and rear pillar garnishes, are damaged or cracked, have
them replaced by your Toyota dealer.

�Do not place anything, such as a cushion, on the front passenger’s seat.
Doing so will disperse the passenger’s weight, which prevents the sensor
from detecting the passenger’s weight properly. As a result, the SRS front
airbags for the front passenger may not deploy in the event of a collision.

�Modification and disposal of SRS airbag system components
Do not dispose of your vehicle or perform any of the following modifications
without consulting your Toyota dealer. The SRS airbags may malfunction or
deploy (inflate) accidentally, causing death or serious injury.

� Installation, removal, disassembly and repair of the SRS airbags

�Repairs, modifications, removal or replacement of the steering wheel,
instrument panel, dashboard, seats or seat upholstery, front, side and rear
pillars or roof side rails

�Repairs or modifications of the front fender, front bumper, or side of the
occupant compartment

� Installation of a grille guard (bull bars, kangaroo bar, etc.), snow plows,
winches or roof luggage carrier

�Modifications to the vehicle’s suspension system

� Installation of electronic devices such as mobile two-way radios and CD
players

�Modifications to your vehicle for a person with a physical disability
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� If the SRS airbags deploy (inflate)
�Slight abrasions, burns, bruising, etc., may be sustained from SRS airbags,

due to the extremely high speed deployment (inflation) by hot gases.

�A loud noise and white powder will be emitted.

�Parts of the airbag module (steering wheel hub, airbag cover and inflator) as
well as the front seats, parts of the front and rear pillars, and roof side rails,
may be hot for several minutes. The airbag itself may also be hot.

�The windshield may crack.

�SRS airbag deployment conditions (SRS front airbags)
�The SRS front airbags will deploy in the event of an impact that exceeds the

set threshold level (the level of force corresponding to an approximately
12 - 18 mph [20 - 30 km/h] frontal collision with a fixed wall that does not
move or deform).

However, this threshold velocity will be considerably higher in the following
situations:

• If the vehicle strikes an object, such as a parked vehicle or sign pole, which
can move or deform on impact

• If the vehicle is involved in an underride collision, such as a collision in
which the front of the vehicle “underrides”, or goes under, the bed of a truck

�Depending on the type of collision, it is possible that only the seat belt pre-
tensioners will activate.

�The SRS front airbags for the front passenger will not activate if there is no
passenger sitting in the front passenger seat. However, the SRS front air-
bags for the front passenger may deploy if luggage is put in the seat, even if
the seat is unoccupied. (­P. 45)

�SRS airbag deployment conditions (SRS side and curtain shield airbags) 
�The SRS side and curtain shield airbags will deploy in the event of an

impact that exceeds the set threshold level (the level of force corresponding
to the impact force produced by an approximately 3300 lb. [1500 kg] vehicle
colliding with the vehicle cabin from a direction perpendicular to the vehicle
orientation at an approximate speed of 12 - 18 mph [20 - 30 km/h]).

�The SRS curtain shield airbags will deploy in the event of vehicle rollover.

�The SRS side and curtain shield airbags will deploy in the event of a severe
frontal collision.
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�Conditions under which the SRS airbags may deploy (inflate), other than
a collision
The SRS front airbags and SRS side and curtain shield airbags may also
deploy if a serious impact occurs to the underside of your vehicle. Some
examples are shown in the illustration.

The SRS curtain shield airbags may also deploy under the situation shown in
the illustration.

�Types of collisions that may not deploy the SRS airbags (SRS front air-
bags)
The SRS front airbags do not generally inflate if the vehicle is involved in a
side or rear collision, if it rolls over, or if it is involved in a low-speed frontal
collision. But, whenever a collision of any type causes sufficient forward
deceleration of the vehicle, deployment of the SRS front airbags may occur.

�Hitting a curb, edge of pavement or hard
surface

�Falling into or jumping over a deep hole

�Landing hard or vehicle falling

�The angle of vehicle tip-up is marginal.

�The vehicle skids and hits a curb stone.

�Collision from the side

�Collision from the rear

�Vehicle rollover
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�Types of collisions that may not deploy the SRS airbags 
(SRS side and curtain shield airbags)
The SRS side and curtain shield airbags may not activate if the vehicle is
subjected to a collision from the side at certain angles, or a collision to the
side of the vehicle body other than the passenger compartment.

The SRS side airbags do not generally inflate if the vehicle is involved in a
rear collision, if it rolls over, or if it is involved in a low-speed side or low-
speed frontal collision.

The SRS curtain shield airbags do not generally inflate if the vehicle is
involved in a rear collision, if it pitches end over end, or if it is involved in a
low-speed side or low-speed frontal collision.

�Collision from the side to the vehicle
body other than the passenger compart-
ment

�Collision from the side at an angle

�Collision from the rear

�Vehicle rollover

�Collision from the rear

�Pitching end over end
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�When to contact your Toyota dealer
In the following cases, the vehicle will require inspection and/or repair. Con-
tact your Toyota dealer as soon as possible.

�Any of the SRS airbags have been inflated.

�The front of the vehicle is damaged or
deformed, or was involved in an acci-
dent that was not severe enough to
cause the SRS front airbags to inflate.

�A portion of a door or its surrounding
area is damaged or deformed, or the
vehicle was involved in an accident that
was not severe enough to cause the
SRS side and curtain shield airbags to
inflate.

�The pad section of the steering wheel,
dashboard near the front passenger air-
bag or lower portion of the instrument
panel is scratched, cracked, or other-
wise damaged.

�The surface of the seats with the side
airbag is scratched, cracked, or other-
wise damaged.

�The portion of the front pillars, rear pil-
lars or roof side rail garnishes (padding)
containing the curtain shield airbags
inside is scratched, cracked, or other-
wise damaged.
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Front passenger occupant classification 
system

Your vehicle is equipped with a front passenger occupant classi-
fication system. This system detects the conditions of the front
passenger seat and activates or deactivates the devices for the
front passenger.

Seat belt reminder light

SRS warning light

“AIR BAG OFF” indicator light

“AIR BAG ON” indicator light

1

2

3

4
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� Adult*1

� Child*4 or child restraint system*5

Condition and operation in the front passenger occupant classi-
fication system

Indicator/
warning light

“AIR BAG ON” and “AIR BAG OFF” 
indicator lights

“AIR BAG ON”

SRS warning light Off

Front passenger’s seat belt reminder light
Off*2

or
flashing*3

Devices

Front passenger airbag

Activated

Front passenger knee airbag

Side airbag 
on the front passenger seat

Curtain shield airbag 
in the front passenger side

Front passenger’s seat belt pretensioner

Indicator/
warning light

“AIR BAG ON” and “AIR BAG OFF” 
indicator lights

“AIR BAG 
OFF”*6

SRS warning light Off

Front passenger’s seat belt reminder light
Off*2

or
flashing*3

Devices

Front passenger airbag
Deactivated

Front passenger knee airbag

Side airbag 
on the front passenger seat

ActivatedCurtain shield airbag 
in the front passenger side

Front passenger’s seat belt pretensioner
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� Unoccupied

� There is a malfunction in the system

Indicator/
warning light

“AIR BAG ON” and “AIR BAG OFF” 
indicator lights

Not illuminated

SRS warning light
Off

Front passenger’s seat belt reminder light

Devices

Front passenger airbag
Deactivated

Front passenger knee airbag

Side airbag 
on the front passenger seat

Activated
Curtain shield airbag 

in the front passenger side

Front passenger’s seat belt pretensioner
Deactivated*7 

or 
activated*8

Indicator/
warning light

“AIR BAG ON” and “AIR BAG OFF” 
indicator lights

“AIR BAG OFF”

SRS warning light On

Front passenger’s seat belt reminder light On

Devices

Front passenger airbag
Deactivated

Front passenger knee airbag

Side airbag 
on the front passenger seat

ActivatedCurtain shield airbag 
in the front passenger side

Front passenger’s seat belt pretensioner
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*1: The system judges a person of adult size as an adult. When a smaller
adult sits in the front passenger seat, the system may recognize him/her
as a child depending on his/her physique and posture.

*2: In the event the front passenger is wearing a seat belt.

*3: In the event the front passenger does not wear a seat belt.

*4: When a larger child who has outgrown a child restraint system sits in the
front passenger seat, the system may recognize him/her as an adult
depending on his/her physique or posture.

*5: Never install a rear-facing child restraint system on the front passenger
seat. A forward-facing child restraint system should only be installed on
the front passenger seat when it is unavoidable. (­P. 51)

*6: In case the indicator light is not illuminated, consult this manual on how
to install the child restraint system properly. (­P. 55)

*7: In the event of a frontal collision or rollover.

*8: In the event of a side collision.

WARNING

�Front passenger occupant classification system precautions
Observe the following precautions regarding the front passenger occupant
classification system. 
Failure to do so may cause death or serious injury.

�Wear the seat belt properly.

�Make sure the front passenger’s seat belt plate has not been left inserted
into the buckle before someone sits in the front passenger seat.

�Make sure the “AIR BAG OFF” indicator light is not illuminated when using
the seat belt extender for the front passenger seat. If the “AIR BAG OFF”
indicator light is illuminated, disconnect the extender tongue from the seat
belt buckle, and reconnect the seat belt. Reconnect the seat belt extender
after making sure the “AIR BAG ON” indicator light is illuminated. If you
use the seat belt extender while the “AIR BAG OFF” indicator light is illumi-
nated, the SRS airbags for the front passenger will not activate, which
could cause death or serious injury in the event of a collision.

�Do not apply a heavy load to the front passenger seat or equipment (e.g.
seatback pockets).

�Vehicles with rear seats: Do not put weight on the front passenger seat by
putting your hands or feet on the front passenger seat seatback from the
rear passenger seat.

�Vehicles with rear seats: Do not let a rear passenger lift the front passen-
ger seat with their feet or press on the seatback with their legs.

�Do not put objects under the front passenger seat.
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WARNING

�Front passenger occupant classification system precautions
�Do not recline the front passenger seatback so far that it touches a rear

seat or a back wall. This may cause the “AIR BAG OFF” indicator light to
be illuminated, which indicates that the SRS airbags for the front passen-
ger will not activate in the event of a severe accident. If the seatback
touches the rear seat or back wall, return the seatback to a position where
it does not touch the rear seat or back wall. Keep the front passenger seat-
back as upright as possible when the vehicle is moving. Reclining the
seatback excessively may lessen the effectiveness of the seat belt sys-
tem.

� If an adult sits in the front passenger seat, the “AIR BAG ON” indicator
light is illuminated. If the “AIR BAG OFF” indicator is illuminated, ask the
passenger to sit up straight, well back in the seat, feet on the floor, and
with the seat belt worn correctly. If the “AIR BAG OFF” indicator still
remains illuminated, either ask the passenger to move to the rear seat, or
if that is not possible, move the front passenger seat fully rearward.

�When it is unavoidable to install a forward-facing child restraint system on
the front passenger seat, install the child restraint system on the front pas-
senger seat in the proper order. (­P. 55)

�Do not modify or remove the front seats.

�Do not kick the front passenger seat or subject it to severe impact. Other-
wise, the SRS warning light may come on to indicate a malfunction of the
front passenger occupant classification system. In this case, contact your
Toyota dealer immediately.

�Vehicles with rear seats: Child restraint systems installed on the rear seat
should not contact the front seatbacks.

�Do not use a seat accessory, such as a cushion and seat cover, that cov-
ers the seat cushion surface.

�Do not attach a commercial seatback table or other heavy item to the back
of the front passenger seat.

�Do not modify or replace the upholstery of the front seat.
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Safety information for children

� Vehicles with rear seats: It is recommended that children sit in the
rear seats to avoid accidental contact with the shift lever, wiper
switch, etc.

� Use the rear door child-protector lock (Double Cab models only) or
the window lock switch to avoid children opening the door while
driving or operating the power window accidentally.

� Do not let small children operate equipment which may catch or
pinch body parts, such as the power window, hood, tailgate, seats,
etc.

Observe the following precautions when children are in the vehi-
cle.
Use a child restraint system appropriate for the child, until the
child becomes large enough to properly wear the vehicle’s seat
belt.

WARNING

Never leave children unattended in the vehicle, and never allow children to
have or use the key.

Children may be able to start the vehicle or shift the vehicle into neutral.
There is also a danger that children may injure themselves by playing with
the windows, the moon roof or other features of the vehicle. In addition, heat
build-up or extremely cold temperatures inside the vehicle can be fatal to
children.
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Child restraint systems

Studies have shown that installing a child restraint on a rear seat is
much safer than installing one on the front passenger seat.
� Choose a child restraint system that suits your vehicle and is appro-

priate to the age and size of the child. 

� For installation details, follow the instructions provided with the child
restraint system.
General installation instructions are provided in this manual. 
(­P. 55)

A child restraint system for a small child or baby must itself be
properly restrained on the seat with the lap portion of the lap/
shoulder belt.

The laws of all 50 states of the U.S.A. and Canada now require
the use of child restraint systems.

Points to remember



52 1-1. For safe use

Child restraint systems are classified into the following 3 types
according to the age and size of the child:

�Selecting an appropriate child restraint system
�Use a child restraint system appropriate for the child until the child becomes

large enough to properly wear the vehicle’s seat belt.

� If the child is too large for a child restraint system, sit the child on a rear seat
and use the vehicle’s seat belt. (­P. 28)

Types of child restraints

u Rear facing ½ Infant seat/con-
vertible seat

u Forward facing ½ Convertible
seat

u Booster seat
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WARNING

�Child restraint precautions
�For effective protection in automobile accidents and sudden stops, a child

must be properly restrained, using a seat belt or child restraint system
depending on the age and size of the child. Holding a child in your arms is
not a substitute for a child restraint system. In an accident, the child can be
crushed against the windshield, or between you and the vehicle’s interior.

�Vehicles without rear seats: Toyota strongly urges the use of a proper child
restraint system that conforms to the size of the child.

�Vehicles with rear seats: Toyota strongly urges the use of a proper child
restraint system that conforms to the size of the child, installed on the rear
seat. According to accident statistics, the child is safer when properly
restrained in the rear seat than in the front seat.

�Never install a rear-facing child restraint system on the front passenger
seat even if the “AIR BAG OFF” indicator light is illuminated. 
In the event of an accident, the force of the rapid inflation of the front pas-
senger airbag can cause death or serious injury to the child if the rear-fac-
ing child restraint system is installed on the front passenger seat.

�Vehicles without rear seats: A forward-facing child restraint system may be
installed on the front passenger seat only when it is unavoidable. Adjust
the seatback as upright as possible and always move the seat as far back
as possible even if the “AIR BAG OFF” indicator light is illuminated,
because the front passenger airbag could inflate with considerable speed
and force. Otherwise, the child may be killed or seriously injured.

�Vehicles with rear seats: A forward-facing child restraint system may be
installed on the front passenger seat only when it is unavoidable. A child
restraint system that requires a top tether strap should not be used in the
front passenger seat since there is no top tether strap anchor for the front
passenger seat. Adjust the seatback as upright as possible and always
move the seat as far back as possible even if the “AIR BAG OFF” indicator
light is illuminated, because the front passenger airbag could inflate with
considerable speed and force. Otherwise, the child may be killed or seri-
ously injured.
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WARNING

�Child restraint precautions
�Do not use the seat belt extender when installing a child restraint system

on the front or rear passenger seat. If installing a child restraint system
with the seat belt extender connected to the seat belt, the seat belt will not
securely hold the child restraint system, which could cause death or seri-
ous injury to the child or other passengers in the event of an accident.

�Do not allow the child to lean his/her head or any part of his/her body
against the door or the area of the seat, front and rear pillars or roof side
rails from which the SRS side airbags or SRS curtain shield airbags deploy
even if the child is seated in the child restraint system. It is dangerous if
the SRS side airbags and curtain shield airbags inflate, and the impact
could cause death or serious injury to the child.

�Make sure you have complied with all installation instructions provided by
the child restraint manufacturer and that the system is properly secured. If
it is not secured properly, it may cause death or serious injury to the child
in the event of a sudden stop or an accident.

�When children are in the vehicle
Do not allow children to play with the seat belt. If the seat belt becomes
twisted around a child’s neck, it may lead to choking or other serious injuries
that could result in death.
If this occurs and the buckle cannot be unfastened, scissors should be used
to cut the belt.

�When the child restraint system is not in use
�Keep the child restraint system properly secured on the seat even if it is

not in use. Do not store the child restraint system unsecured in the pas-
senger compartment.

� If it is necessary to detach the child restraint system, remove it from the
vehicle. This will prevent it from injuring passengers in the event of a sud-
den stop or an accident.
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Installing child restraints

u Access Cab models (vehicles with rear seats)

Child restraint LATCH anchors

LATCH anchors are provided for
each of rear seats.

u Double Cab models

Child restraint LATCH anchors

LATCH anchors are provided for
the outer rear seats. (Buttons dis-
playing the location of the anchors
are attached to the seats.)

Follow the child restraint system manufacturer’s instructions.
Firmly secure child restraints to the seats using the LATCH
anchors or a seat belt. Attach the top tether strap when installing
a child restraint.
The lap/shoulder belt can be used if your child restraint system
is not compatible with the LATCH (Lower Anchors and Tethers
for Children) system.

Using the LATCH anchors (­P. 58, 59)
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Seat belts equipped with a child
restraint locking mechanism
(ALR/ELR belts except driver’s
seat belt) (­P. 30)

u Access Cab models (vehicles without rear seats)

Anchor bracket (for top tether
strap)

Anchor bracket is provided for pas-
senger seat.

Using the seat belts (­P. 60)

Using the top tether strap (­P. 63, 65)
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u Access Cab models (vehicles with rear seats)

Anchor bracket (for top tether
strap)

Anchor bracket is provided for
each rear seat.

u Double Cab models 

Anchor bracket (for top tether
strap)

Anchor bracket is provided for
each rear seat.
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u Type A

Latch the hooks of the lower
straps onto the LATCH anchors. If
the child restraint has a top tether
strap, the top tether strap should
be latched onto the top tether
strap anchor.

For owners in Canada:
The symbol on a child restraint sys-
tem indicates the presence of a lower
connector system.

u Type B

Latch the buckles onto the LATCH
anchors. If the child restraint has a
top tether strap, the top tether
strap should be latched onto the
top tether strap anchor.

For owners in Canada:
The symbol on a child restraint sys-
tem indicates the presence of a lower
connector system.

Installation with LATCH system (Access Cab models [vehicles
with rear seats])

Canada 
only

Canada 
only
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u Type A

Widen the gap between the seat cushion and seatback slightly.

Latch the hooks of the lower
straps onto the LATCH
anchors. If the child restraint
has a top tether strap, the top
tether strap should be latched
onto the top tether strap anchor.

For owners in Canada:
The symbol on a child restraint
system indicates the presence of a
lower connector system.

u Type B

Widen the gap between the seat cushion and seatback slightly.

Latch the buckles onto the
LATCH anchors. If the child
restraint has a top tether strap,
the top tether strap should be
latched onto the top tether strap
anchor.

For owners in Canada:
The symbol on a child restraint
system indicates the presence of a
lower connector system.

Installation with LATCH system (Double Cab models)

1

Canada 
only

2

1

Canada only Canada 
only

2



60 1-1. For safe use

� Rear-facing (vehicles without rear seats) ½ Infant seat/con-
vertible seat

Never install a rear-facing child restrain. Your vehicle is not
designed to carry and infant.

� Rear-facing (vehicles with rear seats) ½ Infant seat/convertible
seat

Place the child restraint sys-
tem on the seat facing the
rear of the vehicle.

Run the seat belt through the
child restraint system and
insert the plate into the
buckle. Make sure that the
belt is not twisted.

Fully extend the shoulder belt
and allow it to retract to put it
in lock mode. In lock mode,
the belt cannot be extended.

Installing child restraints using a seat belt (child restraint lock
function belt)

1

2

3
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While pushing the child
restraint system down into
the rear seat, allow the
shoulder belt to retract until
the child restraint system is
securely in place.

After the shoulder belt has
retracted to a point where there
is no slack in the belt, pull the
belt to check that it cannot be
extended. 

� Forward-facing ½ Convertible seat

Place the child restraint sys-
tem on the seat facing the
front of the vehicle.

Run the seat belt through the
child restraint system and
insert the plate into the
buckle. Make sure that the
belt is not twisted.

Fully extend the shoulder belt
and allow it to retract to put it
in lock mode. In lock mode,
the belt cannot be extended.

4

1

2

3
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While pushing the child
restraint system into the rear
seat, allow the shoulder belt
to retract until the child
restraint system is securely
in place.

After the shoulder belt has
retracted to a point where there
is no slack in the belt, pull the
belt to check that it cannot be
extended.

If the child restraint has a top tether strap, the top tether strap
should be latched onto the top tether strap anchor. (­P. 63, 65)

� Booster seat

Place the child restraint sys-
tem on the seat facing the
front of the vehicle.

Sit the child in the child
restraint system. Fit the seat
belt to the child restraint sys-
tem according to the manu-
facturer’s instructions and
insert the plate into the
buckle. Make sure that the
belt is not twisted.

Check that the shoulder belt is correctly positioned over the child’s
shoulder and that the lap belt is as low as possible. (­P. 28)

4

5

1

2
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Push the buckle release button
and fully retract the seat belt.

u Vehicles without rear seats

Remove the head restraint.

Remove the anchor bracket
cover.

Store the removed cover in a safe
place such as the glove box.

Secure the child restraint system using a seat belt.

Latch the hook onto the anchor
bracket and tighten the top
tether strap.

Make sure the top tether strap is
securely latched.

Removing a child restraint installed with a seat belt

Child restraint systems with a top tether strap (Access Cab mod-
els)

1

2

3

4
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Replace the head restraint.

u Vehicles with rear seats

Remove the anchor bracket
covers. 

Store the removed covers in a safe
place such as the glove box.

Secure the child restraint system using the seat belt or the lower
anchors.

Route the top tether strap
through the routing device as
shown in the illustration. 

Make sure the top tether strap is
not twisted.

Latch the hook onto the anchor
bracket and tighten the top
tether strap. 

Make sure the top tether strap is
securely latched.

5

1

2

3

4
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Remove the head restraint. 
Installing position:

Outer rear seat

Center rear seat

Latch the hook onto the anchor bracket.

Swing the seatback forward slightly. (­P. 133)

Latch the hook onto the anchor bracket.

Return the seatback.

Make sure the seatback is securely locked by pushing it forward and rear-
ward on the top.

Secure the child restraint system using the seat belt or the lower
anchors, ant tighten the top tether strap.

Make sure the top tether strap is securely latched.

Replace the head restraint. 
Installing position:

Outer rear seat
Center rear seat

If the head restraint interferes with
the top tether strap installation and
the head restraint can be removed
and stored the storage box. 
(­P. 449, 461)

Child restraint systems with a top tether strap (Double Cab mod-
els)

1

1

2

2

1

2

3

u Outer rear seat u Center rear seat

3

4

1

2
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�Laws and regulations pertaining to anchorages
The LATCH system conforms to FMVSS225 or CMVSS210.2.
Child restraint systems conforming to FMVSS213 or CMVSS213 specifica-
tions can be used.
This vehicle is designed to conform to the SAE J1819.

WARNING

�When installing a booster seat 
To prevent the belt from going into ALR lock mode, do not fully extend the
shoulder belt. ALR mode causes the belt to tighten only. This could cause
injury or discomfort to the child. (­P. 30)

�When installing a child restraint system
Follow the directions given in the child restraint system installation manual
and fix the child restraint system securely in place.
If the child restraint system is not correctly fixed in place, the child or other
passengers may be seriously injured or even killed in the event of a sudden
braking or an accident.

�Vehicles with rear seats: If the driver’s
seat interferes with the child restraint
system and prevents it from being
attached correctly, attach the child
restraint system to the right-hand rear
seat.

�Vehicles with rear seats: Adjust the front
passenger seat so that it does not inter-
fere with the child restraint system.

�Only put a forward-facing child restraint
system on the front seat when unavoid-
able. When installing a forward-facing
child restraint system on the front pas-
senger seat, move the seat as far back
as possible even if the “AIR BAG OFF”
indicator light is illuminated. Failure to
do so may result in death or serious
injury if the airbags deploy (inflate).
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WARNING

�When installing a child restraint system
�When a booster seat is installed, always ensure that the shoulder belt is

positioned across the center of the child’s shoulder. The belt should be
kept away from the child’s neck, but not so that it could fall off the child’s
shoulder. Failure to do so may result in death or serious injury in the event
of an accident or a sudden braking.

�Ensure that the belt and plate are securely locked and the seat belt is not
twisted.

�Shake the child restraint system left and right, and forward and backward
to ensure that it has been securely installed.

�After securing a child restraint system, never adjust the seat.

�Follow all installation instructions provided by the child restraint system
manufacturer.

�Double Cab models only: When securing some types of child restraint sys-
tems in rear seats, it may not be possible to properly use the seat belts in
positions next to the child restraint without interfering with it or affecting
seat belt effectiveness. Be sure your seat belt fits snugly across your
shoulder and low on your hips. If it does not, or if it interferes with the child
restraint, move to a different position. Failure to do so may result in death
or serious injury.

�Double Cab models only: When installing the child restraint system with
the head restraint being lowered, be sure to have the top tether strap pass
over the top of the head restraint. If the belt passes below the head
restraint, it is possible that the child restraint system may not be securely
fixed.

�Do not use a seat belt extender
If a seat belt extender is used when installing a child restraint system, the
seat belt will not securely hold the child restraint system, which could cause
death or serious injury to the child or other passengers in the event of a sud-
den braking, sudden swerving or an accident.

�To correctly attach a child restraint system to the anchors (vehicles
with rear seats)
When using the LATCH anchors, be sure that there are no foreign objects
around the anchors and that the seat belt is not caught behind the child
restraint system. Make sure the child restraint system is securely attached,
or it may cause death or serious injury to the child or other passengers in
the event of a sudden braking or an accident.
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Exhaust gas precautions

Harmful substance to the human body is included in exhaust
gases if inhale.

WARNING

Exhaust gases include harmful carbon monoxide (CO), which is colorless and
odorless. Observe the following precautions.
Failure to do so may cause exhaust gases to enter the vehicle and may lead
to an accident caused by light-headedness, or may lead to death or a serious
health hazard.

� Important points while driving
�Vehicles with a sliding type back window: Keep the back window closed.

� If you smell exhaust gases in the vehicle even when the back window
(vehicles with a sliding type) is closed, open the windows and have the
vehicle inspected at your Toyota dealer as soon as possible.

�Toyota does not recommend occupying the rear cargo area when it is fitted
with a slide-in camper, camper shell or other type cover while the engine is
running. This caution applies to both driving and stopped, or parked situa-
tions with the engine running. Particular care should be taken to prevent
exhaust gases from entering camper bodies, trailers or other enclosures
on or around your vehicle. If exhaust fumes are detected, open all win-
dows and thoroughly ventilate the area.

�When parking
� If the vehicle is in a poorly ventilated area or a closed area, such as a

garage, stop the engine.

�Do not leave the vehicle with the engine on for a long time.
If such a situation cannot be avoided, park the vehicle in an open space
and ensure that exhaust fumes do not enter the vehicle interior.

�Do not leave the engine running in an area with snow build-up, or where it
is snowing. If snowbanks build up around the vehicle while the engine is
running, exhaust gases may collect and enter the vehicle.

�Exhaust pipe
The exhaust system needs to be checked periodically. If there is a hole or
crack caused by corrosion, damage to a joint or abnormal exhaust noise, be
sure to have the vehicle inspected and repaired by your Toyota dealer.



691-2. Theft deterrent system

1

F
or safety and security

Engine immobilizer system*

Vehicles without a smart key sys-
tem: 
The indicator light flashes after
the key has been removed from
the engine switch to indicate that
the system is operating.

The indicator light stops flashing
after the registered key has been
inserted into the engine switch to
indicate that the system has been
canceled.

Vehicles with a smart key system: 
The indicator light flashes after the engine switch has been turned off
to indicate that the system is operating.
The indicator light stops flashing after the engine switch has been
turned to ACCESSORY or IGNITION ON mode to indicate that the
system has been canceled.

*: If equipped

The vehicle’s keys have built-in transponder chips that prevent
the engine from starting if a key has not been previously regis-
tered in the vehicle’s on-board computer. 

Never leave the keys inside the vehicle when you leave the vehi-
cle.

This system is designed to help prevent vehicle theft but does
not guarantee absolute security against all vehicle thefts.
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�System maintenance
The vehicle has a maintenance-free type engine immobilizer system.

�Conditions that may cause the system to malfunction
� If the grip portion of the key is in contact with a metallic object

� If the key is in close proximity to or touching a key to the security system
(key with a built-in transponder chip) of another vehicle

�Certifications for the engine immobilizer system 
uFor vehicles sold in U.S.A. and New Caledonia

FCC ID: MOZRI-42BTY
FCC ID: NI4TMIMB-3
FCC ID: NI4TMLF12-1
This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful interfer-
ence, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC WARNING:

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

uFor vehicles sold in Canada

This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) this device may not
cause interference, and (2) this device must accept any interference, includ-
ing interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux
conditions suivantes: (1) l’appareil ne doit pas produire de brouillage, et (2)
l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi,
même si le brouillage est susceptible d’en compromettre le fonctionnement.
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uFor vehicles sold in New Caledonia
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NOTICE

�To ensure the system operates correctly
Do not modify or remove the system. If modified or removed, the proper
operation of the system cannot be guaranteed.
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Alarm*

The alarm uses light and sound to give an alert when an intrusion is
detected.
The alarm is triggered in the following situations when the alarm is
set:
� A locked door is unlocked or opened in any way other than using

the entry function, wireless remote control or mechanical key. (The
doors will lock again automatically.)

� The hood is opened.

Close the doors and hood, and
lock all the doors. The system will
be set automatically after 30 sec-
onds.

The indicator light changes from
being on to flashing when the sys-
tem is set.

Do one of the following to deactivate or stop the alarms:
� Unlock the doors.

� Vehicles without a smart key system: 

Turn the engine switch to the “ACC” or “ON” position, or start the
engine. (The alarm will be deactivated or stopped after a few sec-
onds.)

Vehicles with a smart key system: 

Turn the engine switch to ACCESSORY or IGNITION ON mode, or
start the engine. (The alarm will be deactivated or stopped after a
few seconds.)

*: If equipped

The alarm

Setting the alarm system

Deactivating or stopping the alarm
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�System maintenance
The vehicle has a maintenance-free type alarm system.

� Items to check before locking the vehicle
To prevent unexpected triggering of the alarm and vehicle theft, make sure of
the following:

�Nobody is in the vehicle.

�The windows and moon roof (if equipped) are closed before the alarm is set.

�No valuables or other personal items are left in the vehicle.

�Triggering of the alarm
The alarm may be triggered in the following situations:
(Stopping the alarm deactivates the alarm system.)

�A person inside the vehicle opens a door
or hood, or unlocks the vehicle using an
inside lock button.

�The battery is recharged or replaced
when the vehicle is locked.
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�Alarm-operated door lock
In the following cases, depending on the situation, the door may automatically
lock to prevent improper entry into the vehicle:

�When a person remaining in the vehicle locks the door and the alarm is acti-
vated.

�While the alarm is activated, a person remaining in the vehicle unlocks the
door.

�When recharging or replacing the battery.

NOTICE

�To ensure the system operates correctly
Do not modify or remove the system. If modified or removed, the proper
operation of the system cannot be guaranteed.
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Warning lights and indicators

The warning lights and indicators on the instrument cluster and
center panel inform the driver of the status of the vehicle’s vari-
ous systems. 
For the purpose of explanation, the following illustration dis-
plays all warning lights and indicators illuminated.
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Warning lights inform the driver of malfunctions in the indicated vehi-
cle’s systems.

Warning lights

*1

(U.S.A.)

Brake system warning
light (­P. 566)

*5

(Flashes 
rapidly)

Rear differential lock
indicator (­P. 567)

*1

(Canada)

Brake system warning
light (­P. 566)

(Flashes)
(4WD models)

Low speed four-wheel
drive indicator (­P. 567)

*1

(U.S.A.)

Malfunction indicator
lamp (­P. 566)

Low fuel level warning
light (­P. 567, 577)

*1

(Canada)

Malfunction indicator
lamp (­P. 566)

Seat belt reminder light
(­P. 567)

*1
SRS warning light 
(­P. 566)

(U.S.A.)

Parking brake indicator
(­P. 567)

*1

(U.S.A.)

ABS warning light 
(­P. 566)

(Canada)

Parking brake indicator
(­P. 567)

*1

(Canada)

ABS warning light 
(­P. 566)

*1

Master warning light
(­P. 567)

*1, 2

Slip indicator (­P. 567)
*1, 5

Tire pressure warning
light (­P. 568)
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*1: These lights turn on when the engine switch is turned to the “ON” position
(vehicles without a smart key system) or IGNITION ON mode (vehicles
with a smart key system) to indicate that a system check is being per-
formed. They will turn off after the engine is started, or after a few seconds.
There may be a malfunction in a system if the lights do not come on, or if
the lights do not turn off. Have the vehicle inspected by your Toyota dealer
for details.

*1, 3, 5
PCS warning light 
(­P. 568)

*4

(U.S.A.)

ABS warning light 
(­P. 575)

*2, 4, 5

(Yellow)

LDA indicator (­P. 568)

*4

(Canada)

ABS warning light 
(­P. 575)

*4

(U.S.A.)

Brake system warning
light (­P. 573)

*2, 4

Slip indicator (­P. 575)

*4

(Canada)

Brake system warning
light (­P. 573)

*4, 5
Tire pressure warning
light (­P. 575)

*4
Automatic transmission
fluid temperature warn-
ing light (­P. 574)

*4
Brake Override System/
Drive-Start Control warn-
ing light 
(­P. 576, 577, 587)

*4
High engine coolant tem-
perature warning light
(­P. 574)

*4
Low engine oil level
warning light (­P. 576)

*4
Low engine oil pressure
warning light (­P. 574)

*4

(Canada 
only)

Low windshield washer
fluid warning light 
(­P. 577)

*4

Charging system warn-
ing light (­P. 574)
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*2: The light comes on to indicate a malfunction.

*3: The light flashes to indicate a malfunction.

*4: This light illuminates on the multi-information display.

*5: If equipped

The indicators inform the driver of the operating state of the vehicle’s
various systems. 

Indicators

Turn signal indicator 
(­P. 209)

*2
VSC off indicator
(­P. 303, 320, 321)

(U.S.A.)

Headlight indicator 
(­P. 211)

*2

“TRAC OFF” indicator 
(­P. 320, 321)

(Canada)

Tail light indicator 
(­P. 211)

*4, 9

Active traction control
system indicator 
(­P. 308)

Headlight high beam
indicator (­P. 213)

(4WD models)

Four-wheel drive indica-
tor (­P. 299)

*9 Automatic high beam
indicator (­P. 215)

*2, 9

Rear differential lock
indicator (­P. 305)

*9
Fog light indicator 
(­P. 220)

*4
Cruise control indicator 
(­P. 266, 271)

*1

Power mode indicator
(­P. 203)

*4, 9
Dynamic radar cruise
control indicator 
(­P. 262)

*4
Cruise control “SET”
indicator (­P. 266, 271)

*2
“AUTO LSD” indicator
(­P. 303)

*2, 3
Slip indicator 
(­P. 303, 308, 314, 320)

*2, 9, 10
PCS warning light 
(­P. 239)
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*1: Vehicles with an automatic transmission.

*2: These lights turn on when the engine switch is turned to the “ON” position
(vehicles without a smart key system) or IGNITION ON mode (vehicles
with a smart key system) to indicate that a system check is being per-
formed. They will turn off after the engine is started, or after a few seconds.
There may be a malfunction in a system if the lights do not come on, or if
the lights do not turn off. Have the vehicle inspected by your Toyota dealer
for details.

*3: The light flashes to indicate that the system is operating.

*4: This light illuminates on the multi-information display.

*5: When the outside temperature is approximately 37°F (3°C) or lower, the
indicator will flash for 10 times, then comes on.

*4, 9

(Green)

LDA indicator (­P. 252)

*4, 9

Crawl Control indicator 
(­P. 314)

(4WD models)

Low speed four-wheel
drive indicator (­P. 299)

*4, 5

Low outside tempera-
ture indicator (­P. 90)

(U.S.A.)

Parking brake indicator 
(­P. 210)

*6, 7, 9
BSM outside rear view
mirror indicator 
(­P. 291)

(Canada)

Parking brake indicator 
(­P. 210)

*8, 9

Security indicator 
(­P. 69, 79)

*4, 9

Multi-terrain Select indi-
cator (­P. 310)

“AIR BAG ON/OFF” indicators 
(­P. 45)

*2, 8
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*6: In order to confirm operation, the BSM outside rear view mirror indicators
illuminate in the following situations:

• When the engine switch is turned to the “ON” position (vehicles without a
smart key system) or IGNITION ON mode (vehicles with a smart key
system) while the BSM main switch is set to ON.

• When the BSM main switch is set to ON while the engine switch is in the
“ON” position (vehicles without a smart key system) or IGNITION ON
mode (vehicles with a smart key system).

If the system is functioning correctly, the BSM outside rear view mirror indi-
cators will turn off after a few seconds. 
If the BSM outside rear view mirror indicators do not illuminate or do not
turn off, there may be a malfunction in the system.

*7: This light illuminates on the outside rear view mirrors.

*8: This light illuminates on the center panel.

*9: If equipped

*10: The light comes on when the system is turned off.

WARNING

� If a safety system warning light does not come on 
Should a safety system light such as the ABS and SRS warning light not
come on when you start the engine, this could mean that these systems are
not available to help protect you in an accident, which could result in death
or serious injury. Have the vehicle inspected by your Toyota dealer immedi-
ately if this occurs.
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Gauges and meters

Tachometer

Displays the engine speed in revolutions per minute.

Outside temperature

Displays the outside temperature within the range of -40°F (-40°C) to
122°F (50°C). Low outside temperature indicator comes on when the
ambient temperature is 37°F (3°C) or lower.

Speedometer

Displays the vehicle speed.

Fuel gauge

Displays the quantity of fuel remaining in the tank.

Multi-information display

Presents the driver with a variety of vehicle data. (­P. 95)
Displays warning messages in case of a malfunction. (­P. 573)

Odometer/trip meter

­P. 91

Shift position and shift range (vehicles with an automatic transmis-
sion)

Displays the selected shift position or selected shift range. (­P. 201)

“ODO/TRIP” and instrument panel light control button

­P. 91

Engine coolant temperature gauge

Displays the engine coolant temperature.

1

2

3

4

5

6

7

8

9
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Pressing the button switches the
display between the odometer, trip
meters, and a blank display.

� Odometer

Displays the total distance the vehicle has been driven.

� Trip meter A*/trip meter B*
Displays the distance the vehicle has been driven since the meter
was last reset. Trip meters A and B can be used to record and dis-
play different distances independently.

*: Press and hold the button to reset.

� Blank display

A blank screen is displayed.

The brightness of the instrument panel lights can be adjusted by turn-
ing the button.

Darker

Brighter

Changing the odometer and trip meter display

Instrument panel light control

1

2
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�The multi-information display illuminate when
Vehicles without a smart key system:
The engine switch is in the “ON” position.

Vehicles with a smart key system:
The engine switch is in IGNITION ON mode.

�The brightness of the instrument panel lights
When the tail lights are turned on, the display’s brightness will be reduced
slightly unless the meter brightness level adjustment is set to the brightest
setting.

�Outside temperature display
� In the following situations, the correct outside temperature may not be dis-

played, or the display may take longer than normal to change.

• When stopped, or driving at low speeds (less than 12 mph [20 km/h])
• When the outside temperature has changed suddenly (at the entrance/

exit of a garage, tunnel, etc.)
�When “--” or “E” is displayed, the system may be malfunctioning. 

Take your vehicle to your Toyota dealer.

�Liquid crystal display
Small spots or light spots may appear on the display. This phenomenon is
characteristic of liquid crystal displays, and there is no problem continuing to
use the display.
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WARNING

�The information display at low temperatures
Allow the interior of the vehicle to warm up before using the liquid crystal
information display. At extremely low temperatures, the information display
monitor may respond slowly, and display changes may be delayed. 
For example, there is a lag between the driver’s shifting and the new gear
number appearing on the display. This lag could cause the driver to down-
shift again, causing rapid and excessive engine braking and possibly an
accident resulting in personal death or injury.

NOTICE

�To prevent damage to the engine and its components
�Do not let the indicator needle of the tachometer enter the red zone, which

indicates the maximum engine speed.

�The engine may be overheating if the engine coolant temperature gauge is
in the red zone (H). In this case, immediately stop the vehicle in a safe
place, and check the engine after it has cooled completely. (­P. 617)
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Multi-information display

The multi-information display presents the driver with a variety of vehi-
cle data.

� Menu icons

Displays the following informa-
tion when an icon is selected.
(­P. 95)

Some of the information may be
displayed automatically
depending on the situation.

Drive information

Select to display various drive data. (­P. 95)

Navigation system-linked display (if equipped)

Select to display the following navigation system-linked information.
• Route guidance
• Compass display (north-up display/heading-up display)

Audio system-linked display

Select to enable selection of an audio source or track on the meter
using the meter control switches.

Vehicle information (if equipped)

Select to display various vehicle information. (­P. 96)

Warning message display

Select to display warning messages and measures to be taken if a
malfunction is detected. (­P. 573)

Settings display

Select to change the meter display settings. (­P. 97)

Display contents
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� Operating the meter control switches

Select an item/change pages

Press: Enters/Sets

Press and hold: Resets

Switch menu/Displays the
top screen

Returns to the previous
screen

� Average fuel economy*1, 2/Tank average fuel economy*1/Trip aver-
age fuel economy*1

Displays the average fuel consumption since the function was
reset, the vehicle was refueled, and the engine was started, respec-
tively

Use the displayed average fuel consumption as a reference.
� Distance to empty*1

Displays the estimated maximum distance that can be driven with
the quantity of fuel remaining, the distance driven after the engine
was started and the distance since the function was reset, respec-
tively.
• This distance is computed based on your average fuel consumption. As

a result, the actual distance that can be driven may differ from that dis-
played. 

• When only a small amount of fuel is added to the tank, the display may
not be updated. 
When refueling, turn the engine switch to the “LOCK” position (vehicles
without a smart key system) or off (vehicles with a smart key system). If
the vehicle is refueled without turning the engine switch to the “LOCK”
position (vehicles without a smart key system) or off (vehicles with a
smart key system), the display may not be updated.

� Current fuel economy*1

Displays the current rate of fuel consumption
� Trip elapsed time*1/Elapsed time*1, 2

Displays the engine was started and the elapsed time since the
function was reset, respectively

1

2

3

4

Drive information
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� Trip average speed*1/Average speed*1, 2

Displays the engine was started and the average vehicle speed
since the function was reset, respectively

� Trip distance*1/Distance*1, 2

Displays the engine was started and the distance since the function
was reset, respectively

� Digital speedometer*1

� Display off*1

A blank screen is displayed

*1: Can be registered to Drive information 1 through 3.

*2: Resetting procedures:

• Select a function to be reset using the meter control switch and then
press and hold the center button to reset.

• If there is more than one function that can be reset, check boxes will be
displayed next to the functions.

� Clinometer (if equipped)

Displays the longitudinal and lateral inclination of the vehicle.
� LDA (Lane Departure Alert) (if equipped)

­P. 249
� Dynamic radar cruise control (if equipped)

­P. 257
� Intuitive parking assist (if equipped)

­P. 275
� Multi-terrain select (if equipped)

­P. 310
� Crawl control (if equipped)

­P. 314
� Tire inflation pressure (if equipped)

­P. 520

Vehicle information
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� Changing the settings

Select  using the meter control switch.

Select an item and then set it with the center button.

� Customizable items
� PCS (Pre-Collision System) (if equipped) (→P. 235)

• PCS

Select to enable/disable the PCS (Pre-Collision System) function.
• Sensitivity

Select to set up the PCS (Pre-Collision System) sensitivity.
� LDA (Lane Departure Alert) (if equipped) (→P. 249)

• LDA sensitivity

Select to set up the LDA (Lane Departure Alert) sensitivity.
• Sway warning

Select to enable/disable the Sway warning function.
• Sway warning sensitivity

Select to set up the sway warning sensitivity.
� Language

Select to change the language on the display.
� Units

Select to change the unit of measure for fuel consumption and
temperature.

� Drive information 1 through 3

Select to select up to 2 items that will be displayed on a Drive
information screen, up to 3 Drive information screens can be set.

� Pop-up display

Select to set the following pop-up displays, which may appear in
some situations, on/off.
• Instrument panel brightness adjustment display
• Route guidance display of the navigation system-linked sys-

tem
• Incoming call display of the hands-free phone system
• Shift position display (vehicles with an automatic transmission)

Settings display

1

2
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� Accent color

Select to change the accent colors on the screen, such as the
cursor color.

� Speed limit display*
Select to set the display of speed limit information stored in the
navigation system (if equipped) to on with the speed limit caution
indicator (yellow) enabled, on with the speed limit caution not
enabled, or off. If enabled, the speed limit caution indicator will
come on if the vehicle speed exceeds the displayed speed limit.

� Programming

It is possible to set up a screen desired to be displayed as the

Top Screen by pressing and holding  .

There are also screens that cannot be setup as the Top Screen.
� Maintenance system (U.S.A.)

Select to reset the message after the required maintenance is
performed. (­P. 498)

� Default settings

Registered or changed meter settings will be deleted or returned
to their default setting.

*: Speed limit display may not be available for some regions. 
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�Setting items
�Setting items are not selectable during driving and cannot be operated.

Also, the settings screen is temporarily canceled in the following situations.

• A warning message is displayed.
• The vehicle starts off.

�Settings for functions not equipped to the vehicle are not displayed.

�When a function is turned off, the related settings for that function are not
selectable.

�Pop-up display
In some situations, such as when a switch operation is performed, a pop-up
display will be temporarily displayed on the multi-information display.

�When disconnecting and reconnecting battery terminals
The drive information will be reset.

�Ending display
When the engine switch is turned off, each of the following will be displayed
on the multi-information display, and will extinguish after approximately 30
seconds.

�Distance traveled

�Average fuel economy

�Distance to empty

�Tire inflation pressure (vehicles with tire pressure warning system)
� It may take a few minutes to display the tire inflation pressure after the

engine switch is turned to the “ON” position (vehicles without a smart key
system) or IGNITION ON mode (vehicles with a smart key system). It may
also take a few minutes to display the tire inflation pressure after inflation
pressure has been adjusted.

� “---” may be displayed if the tire position information cannot be determined
due to unfavorable radio wave conditions.

�Tire inflation pressure changes with temperature. The displayed values may
also be different from the values measured using a tire pressure gauge.

�Liquid crystal display
­P. 92
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WARNING

�Caution for use while driving
�When operating the multi-information display while driving, pay extra

attention to the safety of the area around the vehicle.

�Do not look continuously at the multi-information display while driving as
you may fail to see pedestrians, objects on the road, etc. ahead of the
vehicle.

�Cautions during setting up the display
As the engine needs to be running during setting up the display, ensure that
the vehicle is parked in a place with adequate ventilation. In a closed area
such as a garage, exhaust gases including harmful carbon monoxide (CO)
may collect and enter the vehicle. This may lead to death or a serious
health hazard.

NOTICE

�During setting up the display
To prevent battery discharge, ensure that the engine is running while setting
up the display features.
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Fuel consumption information*

Press the “APPS” button, and then select “Eco” on the screen.

� Trip information

If the “Past Record” screen is displayed, select “Trip Information”.

Resetting the consumption
data

Average vehicle speed since
the engine was started

Elapsed time since the
engine was started

Fuel consumption in the past
15 minutes

Cruising range (­P. 102)

Current fuel consumption

Average fuel consumption for the past 15 minutes is divided by
color into past averages and averages attained since the engine
switch was last turned to the “ON” position (vehicles without a
smart key system) or IGNITION ON mode (vehicles with a smart
key system). Use the displayed average fuel consumption as a ref-
erence.

These images are examples only.

*: If equipped

The fuel consumption information can be displayed on Entune
Premium Audio and Entune Audio Plus screen.

Display the trip information or past record screen

Fuel consumption

1
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�Past record

If the “Trip Information” screen is displayed, select “Past Record”.

Resetting the past record
data

Best recorded fuel consump-
tion

Average fuel consumption (if
equipped)

Previous fuel consumption
record

Current fuel economy

Update the average fuel consumption data

The average fuel consumption history is divided by color into past
averages and the average fuel consumption since the last updated.
Use the displayed average fuel consumption as a reference.

These images are examples only.

�Resetting the data
The fuel consumption data can be deleted by selecting “Clear”.

�Updating the past record data
Update the average fuel consumption by selecting “Update” to measure the
current fuel consumption again.

�Cruising range
Displays the estimated maximum distance that can be driven with the quan-
tity of fuel remaining.

This distance is computed based on your average fuel consumption. As a
result, the actual distance that can be driven may differ from that displayed.

1
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3Operation of
each component

3-1. Key information

Keys .................................. 104

3-2. Opening, closing and 
locking the doors

Doors ................................ 111

Tailgate ............................. 118

Smart key system.............. 123

3-3. Adjusting the seats

Front seats ........................ 131

Rear seats......................... 133

Head restraints.................. 136

3-4. Adjusting the steering 
wheel and mirrors

Steering wheel .................. 140

Inside rear view mirror....... 142

Outside rear view 
mirrors............................. 145

3-5. Opening, closing the 
windows and moon roof

Power windows ................. 147

Back window (vehicles 
with sliding type) ............. 150

Power back window .......... 151

Moon roof.......................... 153



104 3-1. Key information

Keys

The following keys are provided with the vehicle.

u Type A

Keys

Key number plate

u Type B

Keys

Key number plate

u Type C

Keys

Operating the wireless remote con-
trol function

Key number plate

The keys

1

2

1

2

1

2
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u Type D

Electronic keys
• Operating the smart key sys-

tem (­P. 123)

• Operating the wireless
remote control function

Mechanical keys

Key

Key number plate

u Type C

Locks all the doors (­P. 111)

Unlocks all the doors (­P. 111)

Pressing the button unlocks the
driver’s door. Pressing the button
again within 3 seconds unlocks the
other doors.

Sounds the alarm (press and
hold) (­P. 106)

u Type D

Locks all the doors (­P. 112)

Unlocks all the doors (­P. 112)

Pressing the button unlocks the
driver’s door. Pressing the button
again within 3 seconds unlocks the
other doors.

Sounds the alarm (press and
hold) (­P. 106)

1

2

3

4

Wireless remote control (type C or type D)
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To take out the mechanical key,
push the release button and take
the key out.

The mechanical key can only be
inserted in one direction, as the
key only has grooves on one side.

If the key cannot be inserted in a
lock cylinder, turn it over and reat-
tempt to insert it.

After using the mechanical key, store it in the electronic key. Carry the
mechanical key together with the electronic key. If the electronic key
battery is depleted or the entry function does not operate properly, you
will need the mechanical key. (­P. 611)

�Panic mode (type C or type D)
uType C

uType D

Using the mechanical key (type D)

When  is pressed for longer than
about 1 second, an alarm will sound inter-
mittently and the vehicle lights will flash to
deter any person from trying to break into
or damage your vehicle.
To stop the alarm, press any button on the
wireless remote control.

When  is pressed for longer than
about 1 second, an alarm will sound inter-
mittently and the vehicle lights will flash to
deter any person from trying to break into
or damage your vehicle.
To stop the alarm, press any button on the
electronic key.
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�When required to leave the vehicle’s key with a parking attendant (type
D)
Lock the glove box as circumstances demand. (­P. 445) 
Remove the mechanical key for your own use and provide the attendant with
the electronic key only.

� If you lose your keys
uType A, B and C

New genuine key can be made by your Toyota dealer using the other key and
the key number stamped on your key number plate. 
Keep the plate in a safe place such as your wallet, not in the vehicle.

uType D

New genuine key can be made by your Toyota dealer. 
The following are necessary when making new keys.

Mechanical key: 
The key number for the mechanical key stamped on the number plate and the
other key.

Key: 
The key number for key stamped on the key number plate.

Keep the plates in a safe place such as your wallet, not in the vehicle. 
There are key number plates for the mechanical key and key respectively.
When storing them, keep them in a safe place in a manner to distinguish one
from the other (such as markings, etc.).

�When riding in an aircraft (type C or type D)
When bringing an wireless remote control function onto an aircraft, make sure
you do not press any button on the key while inside the aircraft cabin. If you
are carrying the key in your bag, etc., ensure that the buttons are not likely to
be pressed accidentally. Pressing a button may cause the key to emit radio
waves that could interfere with the operation of the aircraft.

�Conditions affecting operation (type C or type D)
uType C

The wireless remote control function may not operate normally in the follow-
ing situations:

�Near a TV tower, radio station, electric power plant, airport or other facility
that generates strong radio waves

�When carrying a portable radio, cellular phone or other wireless communi-
cation devices

�When multiple wireless keys are in the vicinity

�When the wireless key is in contact with, or is covered by a metallic object

�When a wireless key (that emits radio waves) is being used nearby

�When the wireless key has been left near an electrical appliance such as a
personal computer

uType D

­P. 126
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�Key battery depletion (type C or type D)
uType C

If the wireless remote control function does not operate, the battery may be
depleted. Replace the battery when necessary. (­P. 537)

uType D

�The standard battery life is 1 to 2 years.

� If the battery becomes low, an alarm will sound in the cabin when the engine
stops. (­P. 591)

�As the electronic key always receives radio waves, the battery will become
depleted even if the electronic key is not used. The following symptoms indi-
cate that the electronic key battery may be depleted. Replace the battery
when necessary. (­P. 537)

• The smart key system or the wireless remote control does not operate.
• The detection area becomes smaller.
• The LED indicator on the key surface does not turn on.

�To avoid serious deterioration, do not leave the electronic key within 1 m
(3 ft.) of the following electrical appliances that produce a magnetic field:

• TVs
• Personal computers
• Cellular phones, cordless phones and battery chargers
• Recharging cellular phones or cordless phones
• Table lamps
• Induction cookers

�Replacing the battery (type C or type D)
­P. 537

�Confirmation of the registered key number
The number of keys already registered to the vehicle can be confirmed. Ask
your Toyota dealer for details.

�Customization (type C or type D)
Settings (e.g. wireless remote control system) can be changed.
(Customizable features: ­P. 649)
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�Certification for wireless remote control (type C)
uFor vehicles sold in U.S.A. and New Caledonia

FCC ID: HYQ23AAH

FCC ID: HYQ23AAN

FCC ID: HYQ12BEL

NOTE:

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful interfer-
ence, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC WARNING: 
Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

<For 12BEL>

The FCC ID/IC Certification number is affixed inside the equipment. You can
find the ID/number when replacing the battery.

uFor vehicles sold in Canada

NOTE:

This device complies with Industry Canada’s licence-exempt RSSs. Opera-
tion is subject to the following two conditions: 
(1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that may
cause undesired operation of the device.

<For 12BEL>

The FCC ID/IC Certification number is affixed inside the equipment. You can
find the ID/number when replacing the battery.

NOTE:

Le présent appareil est conforme aux CNR d’Industrie Canada applicables
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux
conditions suivantes: 
(1) l’appareil ne doit pas produire de brouillage; 
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi,
même si le brouillage est susceptible d’en compromettre le fonctionnement.

<Pour 12BEL>

L’identification FCC/Ie numéro d’accréditation IC est apposé(e) à l’intérieur
de l’appareil. Cette identification/ce numéro est visible au remplacement de la
pile.

�Certification for wireless remote control (type D)
­P. 129



110 3-1. Key information

NOTICE

�To prevent key damage
�Do not drop the keys, subject them to strong shocks or bend them.

�Do not expose the keys to high temperatures for long periods of time.

�Do not get the keys wet or wash them in an ultrasonic washer, etc.

�Do not attach metallic or magnetic materials to the keys or place the keys
close to such materials.

�Do not disassemble the keys.

�Do not attach a sticker or anything else to the surface of the electronic key.

�Do not place the keys near objects that produce magnetic fields, such as
TVs, audio systems and induction cookers, or medical electrical equip-
ment, such as low-frequency therapy equipment.

�Carrying the electronic key on your person (type D)
Carry the electronic key 10 cm (3.9 in.) or more away from electric appli-
ances that are turned on. Radio waves emitted from electric appliances
within 10 cm (3.9 in.) of the electronic key may interfere with the key, caus-
ing the key to not function properly.

� In case of a smart entry & start system malfunction or other key-related
problems (type D)
Take your vehicle with all the electronic keys provided with your vehicle to
your Toyota dealer.

�When an electronic key is lost (type D)
If the electronic key remains lost, the risk of vehicle theft increases signifi-
cantly. Visit your Toyota dealer immediately with all remaining electronic
keys that was provided with your vehicle.
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Doors

� Key

u Vehicles without a smart key system

Locks all the doors

Unlocks all the doors

Turning the key unlocks the
driver’s door. Turning the key
again unlocks the other doors.

u Vehicles with a smart key system

The doors can also be locked and unlocked with the mechanical
key. (­P. 611)

� Wireless remote control (if equipped)

Locks all the doors

Check that the door is securely locked.

Unlocks all the doors

Pressing the button unlocks the driver’s door. Pressing the button again
within 3 seconds unlocks the other doors.

Unlocking and locking the doors from the outside

1

2

u Vehicles without a smart key
system

u Vehicles with a smart key sys-
tem

1

2
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� Smart key system (if equipped)

Carry the electronic key to enable this function.

Grip the driver’s door handle
to unlock the door.

Make sure to touch the sensor
on the back of the handle. 
The doors cannot be unlocked
for 3 seconds after the doors are
locked.

Touch the lock sensor (the indentation on the upper part or lower
part of the driver’s door handle) to lock the doors.

Check that the door is securely locked.

�Operation signals (vehicles with a wireless remote control or smart key
system)
A buzzer sounds and the emergency flashers flash to indicate that the doors
have been locked/unlocked. (Locked: once; Unlocked: twice)

�Security feature (vehicles with a wireless remote control or smart key
system)
If a door is not opened within approximately 60 seconds after the vehicle is
unlocked, the security feature automatically locks the vehicle again.

�When the door cannot be locked by the lock sensor on the upper part of
the door handle (vehicles with a smart key system)

�Door lock buzzer (vehicles with a smart key system)
If an attempt to lock the doors is made when a door is not fully closed, a
buzzer sounds continuously for 5 seconds. Fully close the door to stop the
buzzer, and lock the vehicle once more.

�Alarm (if equipped)
Locking the doors will set the alarm system. (­P. 79)

1

If the door will not lock even when the top-
side sensor area is touched, try touching
both the topside and underside sensor
areas at the same time.

2
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� If the smart key system or the wireless remote control does not operate
properly (if equipped)
Use the mechanical key to lock and unlock the doors. (­P. 611)

Replace the battery with a new one if it is depleted. (­P. 537)

� Door lock switches

Locks all the doors

Unlocks all the doors

� Inside lock buttons

Locks the door

Unlocks the door

The front doors can be opened
by pulling the inside handle
even if the lock buttons are in
the lock position.

Unlocking and locking the doors from the inside

1

2

1

2
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Move the inside lock button to the lock position.

Close the door.

u Vehicles without a smart key system

The door cannot be locked if either of the front doors is open and the
key is in the engine switch.

u Vehicles with a smart key system

The door cannot be locked if the engine switch is in ACCESSORY or
IGNITION ON mode, or the electronic key is left inside the vehicle.

The key may not be detected correctly and the door may be locked.

The access door (rear door) can be opened using the inside handle.

Open the front door widely

Pull (from the outside) or
push (from the inside) the
inside handle of the access
door.

Open the access door

You can open and close the
access door only when the front
door is widely opened.

Locking the front doors from the outside without a key

Access doors (Access Cab models only)

1

2

1

2

3



1153-2. Opening, closing and locking the doors

3

O
pera

tion of e
ach com

pon
ent

The door cannot be opened from
inside the vehicle when the lock is
set.

Unlock

Lock

These locks can be set to prevent
children from opening the rear
doors. Push down on each rear
door switch to lock both rear doors.

The following functions can be set or canceled:

Rear door child-protector lock (Double Cab models only)

1

2

Automatic door locking and unlocking systems (vehicles with an
automatic transmission)

Function Operation

Shift position linked door locking
function

Shifting the shift lever out of P locks
all the doors.

Shift position linked door unlocking
function

Shifting the shift lever to P unlocks
all the doors.

Speed linked door locking function
All the doors are locked when the
vehicle speed is approximately 12 mph
(20 km/h) or higher.

Driver’s door linked door unlocking
function

uVehicles without a smart key system

All the doors are unlocked when the
driver’s door is opened within 10 sec-
onds after turning the engine switch to
the “LOCK” position.
uVehicles with a smart key system

All the doors are unlocked when the
driver’s door is opened within
10 seconds after turning the engine
switch off.
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� Setting and canceling the functions

The automatic door locking and unlocking functions can be set or
canceled on the Entune Audio system screen (­P. 649) or by fol-
lowing the procedure below.

Vehicles without a smart key system: Close all the doors and turn
the engine switch to the “ON” position. (Perform step  within
10 seconds.)
Vehicles with a smart key system: Close all the doors and turn
the engine switch to IGNITION ON mode. (Perform step 
within 10 seconds.)

Shift the shift lever to P or N,
and press and hold the
driver's door lock switch
(  or ) for
approximately 5 seconds and
then release.

The shift lever and switch posi-
tions corresponding to the
desired function to be set are
shown as follows.

Use the same procedure to cancel the function.

When the setting or canceling operation is complete, all doors are
locked and then unlocked.

1

2

2

2

Function
Shift lever
position

Driver’s door lock 
switch position

Shift position linked door lock-
ing function

P
Shift position linked door
unlocking function

Speed linked door locking func-
tion

N
Driver’s door linked door
unlocking function



1173-2. Opening, closing and locking the doors

3

O
pera

tion of e
ach com

pon
ent

�Customization that can be configured at Toyota dealer
Settings (e.g. unlocking function using a key) can be changed. 
(Customizable features: ­P. 649)

WARNING

�To prevent an accident
Observe the following precautions while driving the vehicle.
Failure to do so may result in a door opening and an occupant throwing out
of the vehicle, resulting in death or serious injury.

�Ensure that all doors are properly closed and locked.

�Do not pull the inside handle of the doors while driving. 
Be especially careful for the front doors, as the doors may be opened even
if the inside lock buttons are in locked position.

�Double Cab models only: Set the rear door child-protector locks when chil-
dren are seated in the rear seats. 

NOTICE

�When opening or closing the front door and access door (Access Cab
models only)
The front door and access door could be damaged if they hit each other
when being opened or closed.
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Tailgate

Unlock the tailgate

Lock the tailgate

Pull the handle

Open the tailgate slowly

Tailgate will open slowly due to
damper.

The support cables will hold the
tailgate horizontal.

Lift and closing the tailgate

After closing the tailgate, try pulling
it toward you to make sure it is
securely locked.

The tailgate can be opened using the tailgate handle. The tail-
gate can be locked/unlocked using a key.

Locking/unlocking the tailgate

1

2

Opening/closing the tailgate

1

2

3
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� Before removing the tailgate

These connector covers are used when removing the tailgate, to
prevent the back-up camera wire harness connectors from being
contaminated.

Connector cover (Gray)

Connector cover (White)

Store the connector covers in the
glove box in a plastic bag when not
using.

To disconnect the wire harness
connectors (  and ),
depress small plastic tab on
connector  and pull apart
from connector .

Tailgate wire harness con-
nector (White)

Frame wire harness connec-
tor (Gray)

Attach the connector cover
(White) to the frame wire har-
ness connector (Gray).

Connector cover (White)

Frame wire harness connec-
tor (Gray)

Removing the tailgate

1

1 2

1

2

1

2

2

2
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Pull out the plastic wire protec-
tor located in the vehicle bed by
pressing the tabs and pulling
the protector.

Be careful not to pull out all of the
tailgate wire harness. Doing so
may result in damage to vehicle
components.

Plastic wire protector

Open the tailgate.

Pull out the wire harness from
the vehicle bed.

Attach the connector cover
(Gray) to the tailgate wire har-
ness connector (White).

Tailgate wire harness con-
nector (White)

Connector cover (Gray)

3

4

5

6

1
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� Removing the tailgate

Open the tailgate to the angle
where you can release the
brackets on the support cables
from the lugs on both sides. 
Lift the support cable bracket
up and slide it off.

To unhook the support cable
bracket, keep pulling up the clip on
the bracket and unhook the
bracket.

Support cable bracket

Tilt the tailgate to about 45°
from vertical and pull up the
right side of the tailgate to
unhook the right side.

Slide the tailgate a little to the
right to unhook the left side
being mindful of tailgate right-
hand side clearance to vehi-
cle’s rear bumper.

To attach the tailgate, follow the
removal procedure in reverse
order.

1

1

2

3
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For rear end protection and easier
step-up loading.

To get on the rear step bumper,
use the shaded area in the illustra-
tion.

Rear step bumper

WARNING

�Before removing the tailgate
Disconnect the wire harness between the back-up camera and the vehicle.
Failure to do so may result in serious personal injury or damage to the vehi-
cle components.

�Caution while driving
Observe the following precautions.
Failure to do so may result in death or serious personal injury.

�Do not drive with the tailgate open.

�Do not allow others to get on the rear step bumper.

NOTICE

�To prevent damage to the tailgate wire harness
Do not pull out all of the tailgate wire harness before opening the tailgate.

�To prevent damage to the camera lens
Store the removed tailgate with the back-up camera lens facing upward.

�After closing the tailgate
Try pulling it toward you to make sure it is securely locked.

�To prevent damage to the rear step bumper
Do not allow more than one person to get on the rear step bumper at a time.

�To prevent damage to the tailgate and rear step bumper
Avoid possible contact between tailgate and rear bumper during tailgate
removal and reinstall.
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Smart key system*

� Locks and unlocks the doors (­P. 112)

� Starts the engine (­P. 196)

�Antenna location

*: If equipped

The following operations can be performed simply by carrying
the electronic key on your person, for example in your pocket.
The driver should always carry the electronic key.

Antennas outside the cabin

Antennas inside the cabin

1

2
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�Effective range (areas within which the electronic key is detected)

�Alarms and warning indicators
A combination of exterior and interior alarms as well as warning messages
shown on the multi-information display are used to prevent theft of the vehicle
and accidents resulting from erroneous operation. Take appropriate mea-
sures in response to any warning message on the multi-information display.
(­P. 573) 

The following table describes circumstances and correction procedures when
only alarms are sounded.

When locking or unlocking the
doors

The system can be operated
when the electronic key is within
about 2.3 ft. (0.7 m) of the driver’s
door handle. (Only the door
detecting the key can be oper-
ated.)

When starting the engine or changing engine switch modes

The system can be operated when the electronic key is inside the
vehicle.

Alarm Situation Correction procedure

Exterior alarm sounds
once for 5 seconds

An attempt was made
to lock the vehicle while
a door was open.

Close all of the doors
and lock the doors
again.

Exterior alarm sounds
once for 5 seconds

An attempt was made
to lock the doors using
the smart key system
while the electronic key
was still inside the vehi-
cle.

Retrieve the electronic
key from the vehicle
and lock the doors
again.

An attempt was made
to lock either front door
by opening a door and
putting the inside lock
button into the lock
position, then closing
the door by pulling on
the outside door handle
with the electronic key
still inside the vehicle.
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�Battery-saving function
The battery-saving function will be activated in order to prevent the electronic
key battery and the battery from being discharged while the vehicle is not in
operation for a long time.

� In the following situations, the smart key system may take some time to
unlock the doors.

• The electronic key has been left in an area of approximately 6 ft. (2 m) of
the outside of the vehicle for 10 minutes or longer.

• The smart key system has not been used for 5 days or longer.
� If the smart key system has not been used for 14 days or longer, the doors

cannot be unlocked at any door except the driver’s door. In this case, take
hold of the driver’s door handle, or use the wireless remote control or the
mechanical key, to unlock the doors.

The system will resume operation when

�The vehicle is locked using the door handle lock switch when carrying the
electronic key on your person.

�The vehicle is locked/unlocked using the wireless remote control. (­P. 111)

�The vehicle is locked/unlocked using the mechanical key. (­P. 611)

�Electronic Key Battery-Saving Function
When battery-saving mode is set, battery depletion is minimized by stopping
the electronic key from receiving radio waves.

Interior alarm sounds
continuously

An attempt was made
to open the door and
exit the vehicle when
the shift lever was not
in P.

Shift the shift lever to P.

The engine switch was
turned to ACCESSORY
mode while the driver’s
door was open (or the
driver’s door was
opened while the
engine switch was in
ACCESSORY mode).

Turn the engine switch
off and close the
driver’s door.

Press  twice while pressing and

holding . Confirm that the electronic
key indicator flashes 4 times.
While the battery-saving mode is set, the
smart key system cannot be used. To
cancel the function, press any of the elec-
tronic key buttons.

Alarm Situation Correction procedure
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�Conditions affecting operation
The smart key system uses weak radio waves. In the following situations, the
communication between the electronic key and the vehicle may be affected,
preventing the smart key system, wireless remote control and engine immobi-
lizer system from operating properly. (Ways of coping: ­P. 611)

�When the electronic key battery is depleted

�Near a TV tower, electric power plant, gas station, radio station, large dis-
play, airport or other facility that generates strong radio waves or electrical
noise

�When carrying a portable radio, cellular phone, cordless phone or other
wireless communication device

�When the electronic key is in contact with, or is covered by the following
metallic objects

• Cards to which aluminum foil is attached
• Cigarette boxes that have aluminum foil inside
• Metallic wallets or bags
• Coins
• Hand warmers made of metal
• Media such as CDs and DVDs

�When multiple electronic keys are in the vicinity

�When other wireless keys (that emit radio waves) are being used nearby

�When carrying the electronic key together with the following devices that
emit radio waves

• Another vehicle’s electronic key or a wireless key that emits radio waves
• Personal computers or personal digital assistants (PDAs)
• Digital audio players
• Portable game systems

� If window tint with a metallic content or metallic objects are attached to the
back window

�When the electronic key is placed near a battery charger or electronic
devices
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�Note for the entry function
�Even when the electronic key is within the effective range (detection areas),

the system may not operate properly in the following cases:

• The electronic key is too close to the window or outside door handle, near
the ground, or in a high place when the doors are locked or unlocked.

• The electronic key is near the ground or in a high place, or too close to
the rear bumper center when the trunk is opened.

• The electronic key is on the instrument panel or floor, or in the console
box or glove box when the engine is started or engine switch modes are
changed.

�Do not leave the electronic key on top of the instrument panel or near the
door pockets when exiting the vehicle. Depending on the radio wave recep-
tion conditions, it may be detected by the antenna outside the cabin and the
door will become lockable from the outside, possibly trapping the electronic
key inside the vehicle.

�As long as the electronic key is within the effective range, the doors may be
locked or unlocked by anyone. However, only the doors detecting the elec-
tronic key can be used to unlock the vehicle.

�Even if the electronic key is not inside the vehicle, it may be possible to start
the engine if the electronic key is near the window.

�The doors may unlock or lock if a large amount of water splashes on the
door handle, such as in the rain or in a car wash, when the electronic key is
within the effective range. (The doors will automatically be locked after
approximately 60 seconds if the doors are not opened and closed.)

� If the wireless remote control is used to lock the doors when the electronic
key is near the vehicle, there is a possibility that the door may not be
unlocked by the entry function. (Use the wireless remote control to unlock
the doors.)

�Touching the door lock or unlock sensor while wearing gloves may prevent
lock or unlock operation. Remove the gloves and touch the lock sensor
again.

�When the lock operation is performed using the lock sensor, recognition sig-
nals will be shown up to two consecutive times. After this, no recognition
signals will be given.

� If the door handle becomes wet while the electronic key is within the effec-
tive range, the door may lock and unlock repeatedly. In this case, follow the
following correction procedures to wash the vehicle:

• Place the electronic key in a location 6 ft. (2 m) or more away from the
vehicle. (Take care to ensure that the key is not stolen.)

• Set the electronic key to battery-saving mode to disable the smart key
system. (­P. 125)

� If the electronic key is inside the vehicle and a door handle becomes wet
during a car wash, a message may be shown on the multi-information dis-
play and a buzzer will sound outside the vehicle. To turn off the alarm, lock
all the doors.
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�The lock sensor may not work properly if it comes into contact with ice,
snow, mud, etc. Clean the lock sensor and attempt to operate it again, or
use the lock sensor on the lower part of the door handle.

� If there is another electronic key in the detection area, it may take slightly
longer to unlock the doors after the door handle is gripped. 

�A sudden handle operation or a handle operation immediately after entering
the effective range may prevent the doors from being unlocked. Touch the
door unlock sensor and check that the doors are unlocked before pulling the
door handle again.

�Fingernails may scrape against the door during operation of the door han-
dle. Be careful not to injure fingernails or damage the surface of the door.

�Note for the unlocking function
�Gripping the door handle when wearing a glove may not unlock the door.

�A sudden approach to the effective range or door handle may prevent the
doors from being unlocked. In this case, return the door handle to the origi-
nal position and check that the doors unlock before pulling the door handle
again.

� If there is another electronic key in the detection area, it may take slightly
longer to unlock the doors after the door handle is gripped.

�When the vehicle is not driven for extended periods
�To prevent theft of the vehicle, do not leave the electronic key within 6 ft.

(2 m) of the vehicle.

�The smart key system can be deactivated in advance. (­P. 649)

�To operate the system properly
�Make sure to carry the electronic key when operating the system. Do not get

the electronic key too close to the vehicle when operating the system from
the outside of the vehicle.

�Depending on the position and holding condition of the electronic key, the
key may not be detected correctly and the system may not operate properly.
(The alarm may go off accidentally, or the door lock prevention function may
not operate.)

� If the smart key system does not operate properly
�Locking and unlocking the doors: Use the mechanical key. (­P. 611)

�Starting the engine: ­P. 611

�Customization
Settings (e. g. smart key system) can be changed. 
(Customizable features: ­P. 649)

� If the smart key system has been deactivated in a customized setting
�Locking and unlocking the doors:

Use the wireless remote control or mechanical key. (­P. 111, 611)

�Starting the engine and changing engine switch modes: ­P. 611

�Stopping the engine: ­P. 197
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�Certification for the smart key system
uFor vehicles sold in U.S.A. and New Caledonia

FCC ID: HYQ23AAP

FCC ID: HYQ14FBA

NOTE:
This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful interfer-
ence, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC WARNING:
Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

uFor vehicles sold in Canada

NOTE:
This device complies with Industry Canada’s licence-exempt RSSs. Opera-
tion is subject to the following two conditions: 
(1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that may
cause undesired operation of the device.

NOTE:
Le présent appareil est conforme aux CNR d’Industrie Canada applicables
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux
conditions suivantes: 
(1) I’appareil ne doit pas produire de brouillage; 
(2) l’utilisateur de I’appareil doit accepter tout brouillage radioélectrique subi,
même si le brouillage est susceptible d’en compromettre le fonctionnement.
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WARNING

�Caution regarding interference with electronic devices
�People with implantable cardiac pacemakers, cardiac resynchronization

therapy-pacemakers or implantable cardioverter defibrillators should keep
away from the smart key system antennas. (­P. 123)
The radio waves may affect the operation of such devices. If necessary,
the entry function can be disabled. Ask your Toyota dealer for details, such
as the frequency of radio waves and timing of the emitted radio waves.
Then, consult your doctor to see if you should disable the entry function.

�User of any electrical medical device other than implantable cardiac pace-
makers, cardiac resynchronization therapy-pacemakers or implantable
cardioverter defibrillators should consult the manufacturer of the device for
information about its operation under the influence of radio waves.
Radio waves could have unexpected effects on the operation of such
medical devices.
Ask your Toyota dealer for details for disabling the entry function.
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Front seats

When the occupant’s back
presses against the seatback
during a rear-end collision, the
head restraint moves slightly for-
ward to help reduce the risk of
whiplash on the seat occupant.

Adjustment procedure

Seat position adjustment lever

Seatback angle adjustment
lever

Seat lumbar support adjust-
ment knob

Active head restraints

1

2

3
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�Active head restraints
Even small forces applied to the seatback may cause the head restraint to
move. Pushing up a locked head restraint forcibly may show the head
restraint inner structure. These do not indicate problems.

WARNING

�When adjusting the seat position
�Take care when adjusting the seat position to ensure that other passen-

gers are not injured by the moving seat.

�Do not put your hands under the seat or near the moving parts to avoid
injury.
Fingers or hands may become jammed in the seat mechanism.

�Seat adjustment
�To reduce the risk of sliding under the lap belt during a collision, do not

recline the seat more than necessary.
If the seat is too reclined, the lap belt may slide past the hips and apply
restraint forces directly to the abdomen, or your neck may contact the
shoulder belt, increasing the risk of death or serious injury in the event of
an accident.
Adjustments should not be made while driving as the seat may unexpect-
edly move and cause the driver to lose control of the vehicle.

�After adjusting the seat, make sure that the seat is locked in position.

�When adjusting the seat positions
Make sure to leave enough space around the feet so they do not get stuck.

Inner 
structure

During 
rear-end 
collision
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Rear seats*

Stow the seat belt buckles.

This prevents the seat belt buckles
from interfering with raising the
bottom cushion.

Raise the bottom cushion up
while pulling the lever until it
locks.

When returning the bottom cushion
to its original position, push the
bottom cushion down while pulling
the lever until the bottom cushion
locks into the seat position.

� Before folding down the rear seats

Pass the seat belts through the
seat belt hangers.

This prevents the shoulder belt
from being damaged.

Make sure that the seat belts are
removed from the hangers before
using them.

*: If equipped

Raising the bottom cushion (Access Cab models)

1

2

Folding down the rear seats (Double Cab models)
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� Folding down the rear seats

Make sure to slide the front seat forward as much as possible.

Remove the head restraints
and swing the bottom cush-
ion up by pulling the lock
release strap.

Attach the head restraints to
the holders located on the
back sides of the bottom
cushions.

Installing the head restrains in
the following manner:

Outer head restraints: The front
of the head restraint facing rear-
ward.

Center head restraint: The front of the head restraint facing forward.

Fold down the seatback by
pulling the lock release strap.

� Returning the rear seats

Reverse the steps for folding down the rear seats.

1

2

3

4
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WARNING

�When raising the bottom cushion or fold the seatbacks down
Observe the following precautions.
Failure to do so may result in death or serious injury.

�Stop the vehicle on level ground, set the parking brake and shift the shift
lever to P (automatic transmission) or N (manual transmission).

uAccess Cab models

�Do not allow anyone to raise the bottom cushion while driving.

�Do not allow anyone to sit on the auxiliary box

uDouble Cab models

�Do not allow anyone to fold the seatbacks down while driving.

�Do not allow anyone to sit on the folded seatbacks while driving.

�When returning the seats to their original position
Observe the following precautions.
Failure to do so may result in death or serious injury.

�Be careful not to get your hands or feet pinched in the seat.

uAccess Cab models

�Make sure the bottom cushions are securely locked.

uDouble Cab models

�Make sure the seatback is securely locked by pushing it forward and rear-
ward on the top.

�Check that the seat belts are not twisted or caught in the seat.

�Arrange the seat belts in the proper positions for ready use.

NOTICE

�Stowing the seat belts
The seat belts and the buckles must be stowed before you raise the bottom
cushion or fold down the rear seatbacks.
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Head restraints

Vertical adjustment

Up

Pull the head restraints up.

Down

Push the head restraint down while
pressing the lock release button.

u Access Cab models

Folding the head restraints

To use

Lift up the head restraint until it
locks.

To fold

Pull the head restraint lock release
lever to fold the head restraint.

Head restraints are provided for all seats.

Front seats

Lock release button

1

2

Rear seats

1

2
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u Double Cab models

Folding the head restrains (outer head restraints)

To use

Lift up and push down the head
restraint to the lowest lock position.

To fold

Pull the head restraint up while
pressing the lock release buttons.

Vertical adjustment (center head restraint)

Up

Pull the head restraints up.

Down

Push the head restraint down while
pressing the lock release button.

Lock release button

1

2

Lock release button

1

2
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�Removing the head restraints

uFront seats

uRear seats (Double Cab models only)

� Installing the head restraints

uFront seats

uRear seats (Double Cab models only)

Pull the head restraint up while pressing
the lock release button.

Outer head restraints: Pull the head
restraint up while pressing the both lock
release buttons.

Center head restraints: Pull the head
restraint up while pressing the lock
release button.

Align the head restraint with the installa-
tion holes and push it down to the lock
position.

Rear center head restraint: Press and
hold the lock release button when low-
ering the head restraint.

Align the head restraint with the installa-
tion holes and push it down to the lock
position.

Rear center head restraint: Press and
hold the lock release button when low-
ering the head restraint.

Lock release button

Lock release button

Lock release button

Lock release button
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�Adjusting the height of the head restraints

�Adjusting the rear center seat head restraint (Double Cab models only)
Always raise the head restraint one level from the stowed position when
using.

Make sure that the head restraints are
adjusted so that the center of the head
restraint is closest to the top of your ears.

WARNING

�Head restraint precautions
Observe the following precautions regarding the head restraints.
Failure to do so may result in death or serious injury.

�Use the head restraints designed for each respective seat.

�Adjust the head restraints to the correct position at all times.

�After adjusting the head restraints, push down on them and make sure
they are locked in position.

�Do not drive with the head restraints removed.
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Steering wheel

Hold the steering wheel and
push the lever down.

Adjust to the ideal position by
moving the steering wheel hori-
zontally and vertically.

After adjustment, pull the lever up
to secure the steering wheel.

To sound the horn, press on or
close to the  mark.

�After adjusting the steering wheel
Make sure that the steering wheel is securely locked.

The horn may not sound if the steering wheel is not securely locked.

Adjustment procedure

1

2

Horn
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WARNING

�Caution while driving
Do not adjust the steering wheel while driving.
Doing so may cause the driver to mishandle the vehicle and cause an acci-
dent, resulting in death or serious injury.

�After adjusting the steering wheel
Make sure that the steering wheel is securely locked.
Otherwise, the steering wheel may move suddenly, possibly causing an
accident and resulting in death or serious injury. Also, the horn may not
sound if the steering wheel is not securely locked.
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Inside rear view mirror

The height of the rear view mirror can be adjusted to suit your driving
posture.

Adjust the height of the rear view
mirror by moving it up and down.

u Manual anti-glare inside rear view mirror

Reflected light from the headlights of vehicles behind can be reduced
by operating the lever.

Normal position

Anti-glare position

The rear view mirror’s position can be adjusted to enable suffi-
cient confirmation of the rear view.

Adjusting the height of rear view mirror

Anti-glare function

1

2
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u Auto anti-glare inside rear view mirror

Responding to the level of brightness of the headlights of vehicles
behind, the reflected light is automatically reduced.

Changing automatic anti-glare function mode

On/off

When the automatic anti-glare function is in on mode, the indicator illumi-
nates.
Vehicles without a smart key system: 
The function will set to on mode each time the engine switch is turned to
the “ON” position. 
Pressing the button turns the function to off mode. (The indicator also turns
off.)

Vehicles with a smart key system: 
The function will set to on mode each time the engine switch is turned to
IGNITION ON mode. 
Pressing the button turns the function to off mode. (The indicator also turns
off.)

u Type A u Type B
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�To prevent sensor error (vehicles with auto anti-glare inside rear view
mirror)

To ensure that the sensors operate prop-
erly, do not touch or cover them. 

WARNING

Do not adjust the position of the mirror while driving.
Doing so may lead to mishandling of the vehicle and cause an accident,
resulting in death or serious injury.
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Outside rear view mirrors

To select a mirror to adjust, turn
the switch.

Left

Right

To adjust the mirror, press the
switch.

Up

Right

Down

Left

Push the mirror back in the direc-
tion of the vehicle’s rear. 

Adjustment procedure

1

1

2

2

1

2

3

4

Folding the mirrors
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�Mirror angle can be adjusted when
uVehicles without a smart key system

The engine switch is in the “ACC” or “ON” position.

uVehicles with a smart key system

The engine switch is in ACCESSORY or IGNITION ON mode.

�When the mirrors are fogged up
Turn on the mirror defoggers to defog the mirrors. (­P. 428, 435)

WARNING

� Important points while driving
Observe the following precautions while driving.
Failure to do so may result in loss of control of the vehicle and cause an
accident, resulting in death or serious injury.

�Do not adjust the mirrors while driving.

�Do not drive with the mirrors folded.

�Both the driver and passenger side mirrors must be extended and properly
adjusted before driving.

�When a mirror is moving
To avoid personal injury and mirror malfunction, be careful not to get your
hand caught by the moving mirror.

�When the mirror defoggers are operating
Do not touch the rear view mirror surfaces, as they can become very hot
and burn you.
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Power windows

The power windows can be opened and closed using the switches.

Operating the switch moves the windows as follows:

u Type A

Closing

Opening

One-touch opening* (driver’s
window only)

*: To stop the window partway, oper-
ate the switch in the opposite direc-
tion.

u Type B

Closing

One-touch closing* (front seat
windows)

Opening

One-touch opening* (front seat
windows)

*: To stop the window partway, oper-
ate the switch in the opposite direc-
tion.

Press the switch down to lock the
passenger window switches.

Use this switch to prevent children
from accidentally opening or clos-
ing a passenger window.

Opening and closing procedures

1

2

3

1

2

3

4

Window lock switch
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�The power windows can be operated when
uVehicles without a smart key system

The engine switch is in the “ON” position.

uVehicles with a smart key system

The engine switch is in IGNITION ON mode.

�Operating the power windows after turning the engine off
uVehicles without a smart key system

The power windows can be operated for approximately 45 seconds even
after the engine switch is turned to the “ACC” or “LOCK” position. They can-
not, however, be operated once either front door is opened.

uVehicles with a smart key system

The power windows can be operated for approximately 45 seconds even
after the engine switch is turned to ACCESSORY mode or turned off. They
cannot, however, be operated once either front door is opened.

�Jam protection function (type B only)
If an object becomes caught between the window and the window frame, win-
dow travel is stopped and the window is opened slightly.

�When the power window does not close normally (type B only)
If the jam protection function is operating abnormally and a window cannot be
closed, perform the following operations using the power window switch on
the relevant door.

�After stopping the vehicle, the window can be closed by holding the power
window switch in the one-touch closing position while the engine switch is
turned to IGNITION ON mode.

� If the window still cannot be closed even by carrying out the operation as
explained above, initialize the function by performing the following proce-
dure.

Hold the power window switch in the one-touch closing position. Continue
holding the switch for a further 4 seconds after the window has closed.
If jam detection occurs during step , repeat step  within 4 seconds of
jam occurrence.

Hold the power window switch in the one-touch opening position. Con-
tinue holding the switch for more than 1 second after the window has
opened completely.

Hold the power window switch in the one-touch closing position once
again. Continue holding the switch for more than 1 second after the win-
dow has closed.

If you release the switch while the window is moving, start again from the
beginning. 
If the window continues to close but then re-open slightly even after perform-
ing the above procedure correctly, have the vehicle inspected by your Toyota
dealer. 

1

1 1

2

3
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WARNING

Observe the following precautions. 
Failure to do so may result in death or serious injury.

�Closing the windows
�The driver is responsible for all the power window operations, including the

operation for the passengers. In order to prevent accidental operation,
especially by a child, do not let a child operate the power windows. It is
possible for children and other passengers to have body parts caught in
the power window. Also, when riding with a child, it is recommended to use
the window lock switch. (­P. 147)

�Check to make sure that all passengers do not have any part of their body
in a position where it could be caught when a window is being operated.

�When exiting the vehicle, turn the engine switch to the “LOCK” position
(vehicles without a smart key system) or off (vehicles with a smart key sys-
tem), carry the key and exit the vehicle along with the child. There may be
accidental operation, due to mischief, etc., that may possibly lead to an
accident.

�Jam protection function (type B only)
�Never use any part of your body to intentionally activate the jam protection

function.

�The jam protection function may not work if something gets caught just
before the window fully closes.
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Back window (vehicles with sliding type)

Open/close

Push the lock release lever and
slide the back window.

�Closing the back window
Make sure that the back window is securely closed after closing it.

Opening and closing

WARNING

�Caution while driving
Keep the back window closed.
This not only keeps personal belongings from being thrown out, but also
prevents exhaust gases from entering the vehicle.



1513-5. Opening, closing the windows and moon roof

3

O
pera

tion of e
ach com

pon
ent

Power back window*

Opening

Closing

�The power back window can be operated when
uVehicles without a smart key system

The engine switch is in the “ON” position.

uVehicles with a smart key system

The engine switch is in IGNITION ON mode.

�Operating the power back window after turning the engine off
uVehicles without a smart key system

The power back window can be operated for approximately 43 seconds even
after the engine switch is turned to the “ACC” or “LOCK” position. They can-
not, however, be operated once either front door is opened.

uVehicles with a smart key system

The power back window can be operated for approximately 43 seconds even
after the engine switch is turned to ACCESSORY mode or turned off. It can-
not, however, be operated once either front door is opened.

*: If equipped

Opening and closing

1

2
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WARNING

Observe the following precautions. 
Failure to do so may result in death or serious injury.

�Caution while driving
Keep the back window closed while driving. 
If the back window is left open, the luggage may be unexpectedly thrown
out, causing an accident. 
In addition, exhaust gases may enter the vehicle, causing death or a seri-
ous health hazard. Make sure to close the back window before driving.

�Closing the power back window
�The driver is responsible for power back window opening and closing

operation. In order to prevent accidental operation, especially by a child,
do not let a child operate the power back window. It is possible for children
and other passengers to have body parts caught in the power back win-
dow.

�Check to make sure that all passengers do not have any part of their body
in a position where it could be caught when a window is being operated.

�When exiting the vehicle, turn the engine switch to the “LOCK” position
(vehicles without a smart key system) or off (vehicles with a smart key sys-
tem), carry the key and exit the vehicle along with the child. There may be
accidental operation, due to mischief, etc., that may possibly lead to an
accident.
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Moon roof*

Opens the moon roof*
Closes the moon roof*

*: Lightly press either way of the
moon roof switch to stop the moon
roof partway.

Tilts the moon roof up*
Tilts the moon roof down*

*: Lightly press either way of the
moon roof switch to stop the moon
roof partway.

*: If equipped

Use the overhead switches to open and close the moon roof and
tilt it up and down.

Opening and closing

1

2

Tilting up and down

1

2
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�The moon roof can be operated when
uVehicles without a smart key system

The engine switch is in the “ON” position.

uVehicles with a smart key system

The engine switch is in IGNITION ON mode.

�Operating the moon roof after turning the engine off
uVehicles without a smart key system

The moon roof can be operated for approximately 45 seconds even after the
engine switch is turned to the “ACC” or “LOCK” position. It cannot, however,
be operated once either front door is opened.

uVehicles with a smart key system

The moon roof can be operated for approximately 45 seconds even after the
engine switch is turned to ACCESSORY mode or turned off. They cannot,
however, be operated once either front door is opened.

�Jam protection function
If an object is detected between the moon roof and the frame while the moon
roof is closing or tilting down, travel is stopped and the moon roof opens
slightly.

�To reduce moon roof wind noise
When the moon roof is opened automatically, it will stop slightly before the
fully open position. Driving with the moon roof in this position can help reduce
wind noise.

�Sunshade
The sunshade can be opened and closed manually. However, the sunshade
will open automatically when the moon roof is opened. 
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�When the moon roof does not close normally
Perform the following procedure:

� If the moon roof closes but then re-opens slightly

Stop the vehicle.

Press and hold the “CLOSE” (sliding close) switch.*1

The moon roof will close, reopen and pause for approximately 10 sec-
onds.*2 Then it will close again, tilt up and pause for approximately 1 sec-
ond. Finally, it will tilt down, open and close.

Check to make sure that the moon roof is completely closed and then
release the switch.

� If the moon roof tilts down but then tilts back up

Stop the vehicle.

Press and hold the “UP” (tilt up) switch*1 until the moon roof moves into
the tilt up position and stops.

Release the “UP” (tilt up) switch once and then press and hold the “UP”
(tilt up) switch again.*1

The moon roof will pause for approximately 10 seconds in the tilt up posi-
tion.*2 Then it will adjust slightly and pause for approximately 1 second.
Finally, it will tilt down, open and close.

Check to make sure that the moon roof is completely closed and then
release the switch.

*1: If the switch is released at the incorrect time, the procedure will have to
be performed again from the beginning.

*2: If the switch is released after the above mentioned 10 seconds pause,
automatic operation will be disabled. In that case, press and hold the
“CLOSE” (sliding close) or “UP” (tilt up) switch, and the moon roof will tilt
up and pause for approximately 1 second. Then it will tilt down, open and
close. Check to make sure that the moon roof is completely closed and
then release the switch.

If the moon roof does not fully close even after performing the above proce-
dure correctly, have the vehicle inspected by your Toyota dealer.

�Moon roof open reminder function
An alarm will sound and message will be shown on the multi-information dis-
play when the driver’s door is opened with the moon roof not fully closed and
the engine switch off.

1

2

3

1

2

3

4
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�When the battery is disconnected
The moon roof must be initialized in order to ensure proper operation.

Push and hold the switch toward the “UP” (tilt up) side or “CLOSE” (slid-
ing close) side.

After the moon roof will tilt up and down, release the switch.

To ensure the initialization is complete, make sure automatic opening and
closing functions work properly.

�Customization that can be configured at Toyota dealer
Settings (e.g. linked door lock operation) can be changed. 
(Customizable features: ­P. 649)

WARNING

Observe the following precautions.
Failure to do so may cause death or serious injury.

�Opening the moon roof
�Do not allow any passengers to put their hands or heads outside the vehi-

cle while it is moving.

�Do not sit on top of the moon roof.

�Closing the moon roof
�The driver is responsible for moon roof opening and closing operations. In

order to prevent accidental operation, especially by a child, do not let a
child operate the moon roof. It is possible for children and other passen-
gers to have body parts caught in the moon roof.

�Check to make sure that all passengers do not have any part of their body
in a position where it could be caught when the moon roof is being oper-
ated.

�When exiting the vehicle, turn the engine switch off, carry the key and exit
the vehicle along with the child. There may be accidental operation, due to
mischief, etc., that may possibly lead to an accident.

�Jam protection function
�Never use any part of your body to intentionally activate the jam protection

function.

�The jam protection function may not work if something gets caught just
before the moon roof fully closes.

1

2

3
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 Driving the vehicle

­P. 193, 196

u Automatic transmission

With the brake pedal depressed, shift the shift lever to D. (­P. 201)

Release the parking brake. (­P. 210)

Gradually release the brake pedal and gently depress the accelera-
tor pedal to accelerate the vehicle.

u Manual transmission

With the clutch pedal fully depressed, shift the shift lever to 1.
(­P. 207)

Release the parking brake. (­P. 210)

Gradually release the clutch pedal. At the same time, gently
depress the accelerator pedal to accelerate the vehicle.

u Automatic transmission

With the shift lever in D, depress the brake pedal.

If necessary, set the parking brake.

If the vehicle is to be stopped for an extended period of time, shift the shift
lever to P or N. (­P. 201)

u Manual transmission

While depressing the clutch pedal, depress the brake pedal.

If necessary, set the parking brake.

When the vehicle is stopped for an extended period of time, shift the shift
lever to N. (­P. 207)

The following procedures should be observed to ensure safe
driving: 

Starting the engine

Driving

Stopping

1

2

3

1

2

3
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u Automatic transmission

With the shift lever in D, depress the brake pedal.

Set the parking brake (­P. 210), and shift the shift lever to P 
(­P. 201).

Vehicles without a smart key system: Turn the engine switch to the
“LOCK” position to stop the engine.
Vehicles with a smart key system: Press the engine switch to stop
the engine.

Lock the door, making sure that you have the key on your person.

If parking on a hill, block the wheels as needed.

u Manual transmission

While depressing the clutch pedal, depress the brake pedal.

Set the parking brake. (­P. 210)

Shift the shift lever to N. (­P. 207)

If parking on a hill, shift the shift lever to 1 or R needed.

Turn the engine switch to the “LOCK” position to stop the engine. 

Lock the door, making sure that you have the key on your person.

If parking on a hill, block the wheels as needed.

u Automatic transmission

Make sure that the parking brake is set and shift the shift lever to D.

Gently depress the accelerator pedal.

Release the parking brake.

u Manual transmission

With the parking brake firmly set and the clutch pedal fully
depressed, shift the shift lever to 1.

Lightly depress the accelerator pedal at the same time as gradually
releasing the clutch pedal.

Release the parking brake.

Parking the vehicle

Starting off on a steep uphill

1

2

3

4

1

2

3

4

5

1

2

3

1

2

3



162 4-1. Before driving

�When starting off on an uphill (vehicles with the hill-start assist control
system)
The hill-start assist control will activate. (­P. 320)

�Driving in the rain
�Drive carefully when it is raining, because visibility will be reduced, the win-

dows may become fogged-up, and the road will be slippery.

�Drive carefully when it starts to rain, because the road surface will be espe-
cially slippery.

�Refrain from high speeds when driving on an expressway in the rain,
because there may be a layer of water between the tires and the road sur-
face, preventing the steering and brakes from operating properly.

�Engine speed while driving (vehicles with an automatic transmission)
In the following conditions, the engine speed may become high while driving.
This is due to automatic up-shifting control or down-shifting implementation to
meet driving conditions. It does not indicate sudden acceleration.

�The vehicle is judged to be driving uphill or downhill

�When the accelerator pedal is released

�When the brake pedal is depressed while power mode is selected

�Restraining the engine output (Brake Override System)
�When the accelerator and brake pedals are depressed at the same time, the

engine output may be restrained.

�A warning message is displayed on the multi-information display while the
system is operating. (­P. 577)

�Restraining sudden start (Drive-Start Control: vehicles with an automatic
transmission)
�When the following unusual operation is performed, the engine output may

be restrained.

• When the shift lever is shifted from R to D, D to R, N to R, P to D, or P to
R (D includes S) with the accelerator pedal depressed, a warning mes-
sage appears on the multi-information display.

• When the accelerator pedal is depressed too much while the vehicle is in
reverse.

�While Drive-Start Control is being activated, your vehicle may have trouble
escaping from the mud or fresh snow. In such case, perform the following
actions to cancel Drive-Start Control so that the vehicle may become able to
escape from the mud or fresh snow.

• Deactivate TRAC (­P. 320)
• When the AUTO LSD system is turned on. (­P. 303)
• 4WD models: The four-wheel drive control switch is in “4L” position. 

(­P. 299)
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�Breaking in your new Toyota
To extend the life of the vehicle, observing the following precautions is recom-
mended:

�For the first 200 miles (300 km):
Avoid sudden stops.

�For the first 500 miles (800 km):
Do not tow a trailer.

�For the first 1000 miles (1600 km):

• Do not drive at extremely high speeds.
• Avoid sudden acceleration.
• Do not drive continuously in low gears.
• Do not drive at a constant speed for extended periods.

�Operating your vehicle in a foreign country
Comply with the relevant vehicle registration laws and confirm the availability
of the correct fuel. (­P. 635)

�When turning off the engine
The emission system operating sounds may continue for a short time after
the engine is turned off. This is not a malfunction, and helps to ensure optimal
performance of the emission system.



164 4-1. Before driving

WARNING

Observe the following precautions. 
Failure to do so may result in death or serious injury.

�When starting the vehicle (vehicles with an automatic transmission)
Always keep your foot on the brake pedal while stopped with the engine
running. This prevents the vehicle from creeping.

�When driving the vehicle
�Do not drive if you are unfamiliar with the location of the brake and accel-

erator pedals to avoid depressing the wrong pedal. 

• Accidentally depressing the accelerator pedal instead of the brake
pedal will result in sudden acceleration that may lead to an accident.

• When backing up, you may twist your body around, leading to difficulty
in operating the pedals. Make sure to operate the pedals properly.

• Make sure to keep a correct driving posture even when moving the
vehicle only slightly. This allows you to depress the brake and accelera-
tor pedals properly.

• Depress the brake pedal using your right foot. Depressing the brake
pedal using your left foot may delay response in an emergency, result-
ing in an accident.

�Do not drive the vehicle over or stop the vehicle near flammable materials.
The exhaust system and exhaust gases can be extremely hot. These hot
parts may cause a fire if there is any flammable material nearby.

�During normal driving, do not turn off the engine. Turning the engine off
while driving will not cause loss of steering or braking control, but the
power assist to these systems will be lost. This will make it more difficult to
steer and brake, so you should pull over and stop the vehicle as soon as it
is safe to do so. 
However, in the event of an emergency, such as if it becomes impossible
to stop the vehicle in the normal way: ­P. 557

�Use engine braking (downshift) to maintain a safe speed when driving
down a steep hill. 
Using the brakes continuously may cause the brakes to overheat and lose
effectiveness. (­P. 201, 207)

�Do not adjust the positions of the steering wheel, the seat, or the inside or
outside rear view mirrors while driving.
Doing so may result in a loss of vehicle control.

�Always check that all passengers’ arms, heads or other parts of their body
are not outside the vehicle.
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WARNING

Observe the following precautions. 
Failure to do so may result in death or serious injury.

�When driving the vehicle
�Do not drive in excess of the speed limit. Even if the legal speed limit per-

mits it, do not drive over 85 mph (140 km/h) unless your vehicle has high-
speed capability tires. Driving over 85 mph (140 km/h) may result in tire
failure, loss of control and possible injury. Be sure to consult a tire dealer
to determine whether the tires on your vehicle are high-speed capability
tires or not before driving at such speeds.

�When driving on slippery road surfaces
�Sudden braking, acceleration and steering may cause tire slippage and

reduce your ability to control the vehicle.

�Sudden acceleration, engine braking due to shifting, or changes in engine
speed could cause the vehicle to skid.

�After driving through a puddle, lightly depress the brake pedal to make
sure that the brakes are functioning properly. Wet brake pads may prevent
the brakes from functioning properly. If the brakes on only one side are wet
and not functioning properly, steering control may be affected.

�When shifting the shift lever
�On vehicles with an automatic transmission, do not let the vehicle roll

backward while the shift lever is in a driving position, or roll forward while
the shift lever is in R.
Doing so may cause the engine to stall or lead to poor brake and steering
performance, resulting in an accident or damage to the vehicle.

�On vehicles with an automatic transmission, do not shift the shift lever to P
while the vehicle is moving. 
Doing so can damage the transmission and may result in a loss of vehicle
control.

�Do not shift the shift lever to R while the vehicle is moving forward. 
Doing so can damage the transmission and may result in a loss of vehicle
control.

�Do not shift the shift lever to a driving position while the vehicle is moving
backward. 
Doing so can damage the transmission and may result in a loss of vehicle
control.

�Moving the shift lever to N while the vehicle is moving will disengage the
engine from the transmission. Engine braking is not available when N is
selected.

�On vehicles with an automatic transmission, be careful not to shift the shift
lever with the accelerator pedal depressed. Shifting the shift lever to a
gear other than P or N may lead to moving unexpectedly of the vehicle
that may cause an accident.
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WARNING

� If you hear a squealing or scraping noise (brake pad wear limit indica-
tors)
Have the brake pads checked and replaced by your Toyota dealer as soon
as possible. 
Rotor damage may result if the pads are not replaced when needed.

It is dangerous to drive the vehicle when the wear limits of the brake pads
and/or those of the brake discs are exceeded.

�When the vehicle is stopped
�Do not race the engine.

If the vehicle is in any gear other than P (automatic transmission only) or
N, the vehicle may move suddenly and unexpectedly, causing an accident.

�On vehicles with an automatic transmission, in order to prevent accidents
due to the vehicle rolling away, always keep depressing the brake pedal
while the engine is running, and apply the parking brake as necessary.

� If the vehicle is stopped on an incline, in order to prevent accidents caused
by the vehicle rolling forward or backward, always depress the brake pedal
and securely apply the parking brake as needed.

�Avoid revving or racing the engine. 
Running the engine at high speed while the vehicle is stopped may cause
the exhaust system to overheat, which could result in a fire if combustible
material is nearby.

�When the vehicle is parked
�Do not leave glasses, cigarette lighters, spray cans, or soft drink cans in

the vehicle when it is in the sun.
Doing so may result in the following:

• Gas may leak from a cigarette lighter or spray can, and may lead to a
fire.

• The temperature inside the vehicle may cause the plastic lenses and
plastic material of glasses to deform or crack.

• Soft drink cans may rupture, causing the contents to spray over the
interior of the vehicle, and may also cause a short circuit in the vehicle’s
electrical components.

�Do not leave cigarette lighters in the vehicle. If a cigarette lighter is in a
place such as the glove box or on the floor, it may be lit accidentally when
luggage is loaded or the seat is adjusted, causing a fire.

�Do not attach adhesive discs to the windshield or windows. Do not place
containers such as air fresheners on the instrument panel or dashboard.
Adhesive discs or containers may act as lenses, causing a fire in the vehi-
cle.
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WARNING

�Do not leave a door or window open if the curved glass is coated with a
metallized film such as a silver-colored one. Reflected sunlight may cause
the glass to act as a lens, causing a fire.

�On vehicles with an automatic transmission, always apply the parking
brake, shift the shift lever to P, stop the engine and lock the vehicle.
Do not leave the vehicle unattended while the engine is running. 
If the vehicle is parked with the shift lever in P but the parking brake is not
set, the vehicle may start to move, possibly leading to an accident.

�Do not touch the exhaust pipes while the engine is running or immediately
after turning the engine off.
Doing so may cause burns.

�When taking a nap in the vehicle
Always turn the engine off. Otherwise, if you accidentally move the shift
lever or depress the accelerator pedal, this could cause an accident or fire
due to engine overheating. Additionally, if the vehicle is parked in a poorly
ventilated area, exhaust gases may collect and enter the vehicle, leading to
death or a serious health hazard.

�When braking
�When the brakes are wet, drive more cautiously.

Braking distance increases when the brakes are wet, and this may cause
one side of the vehicle to brake differently than the other side. Also, the
parking brake may not securely hold the vehicle.

� If the power brake assist function does not operate, do not follow other
vehicles closely and avoid hills or sharp turns that require braking. 
In this case, braking is still possible, but the brake pedal should be
depressed more firmly than usual. Also, the braking distance will increase.
Have your brakes fixed immediately. 

�Do not pump the brake pedal if the engine stalls.
Each push on the brake pedal uses up the reserve for the power-assisted
brakes.

�The brake system consists of 2 individual hydraulic systems; if one of the
systems fails, the other will still operate. In this case, the brake pedal
should be depressed more firmly than usual and the braking distance will
increase. Have your brakes fixed immediately. 

� If the vehicle becomes stuck
Do not spin the wheels excessively when any of the tires is up in the air, or
the vehicle is stuck in sand, mud, etc. This may damage the driveline com-
ponents or propel the vehicle forward or backward, causing an accident.
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NOTICE

�When driving the vehicle
�Do not depress the accelerator and brake pedals at the same time during

driving, as this may restrain the engine output.

uVehicles with an automatic transmission

�Do not use the accelerator pedal or depress the accelerator and brake
pedals at the same time to hold the vehicle on a hill.

uVehicles with a manual transmission

�Do not shift gears unless the clutch pedal is fully depressed. After shifting,
do not release the clutch abruptly. Doing so may damage the clutch, trans-
mission and gears.

�Do not rest your foot on the clutch pedal while driving. 
Doing so may cause clutch trouble.

�Do not use any gear other than the first gear when starting off and moving
forward. 
Doing so may damage the clutch.

�Do not use the clutch to hold the vehicle when stopping on an uphill grade. 
Doing so may damage the clutch.

�Do not shift the shift lever to R when the vehicle is still moving. Doing so
may damage the clutch, transmission and gears.

�When parking the vehicle (vehicles with an automatic transmission)
Always set the parking brake, and shift the shift lever to P. Failure to do so
may cause the vehicle to move or the vehicle may move suddenly if the
accelerator pedal is accidentally depressed.

�Avoiding damage to vehicle parts
�Do not turn the steering wheel fully in either direction and hold it there for

an extended period of time. 
Doing so may damage the power steering pump.

�When driving over bumps in the road, drive as slowly as possible to avoid
damaging the wheels, underside of the vehicle, etc. 
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NOTICE

� If you get a flat tire while driving 
A flat or damaged tire may cause the following situations. Hold the steering
wheel firmly and gradually depress the brake pedal to slow down the vehi-
cle.

� It may be difficult to control your vehicle.

�The vehicle will make abnormal sounds or vibrations.

�The vehicle will lean abnormally.

Information on what to do in case of a flat tire (­P. 594)

�When encountering flooded roads
Do not drive on a road that has flooded after heavy rain, etc. Doing so may
cause the following serious damage to the vehicle:

�Engine stalling

�Short in electrical components

�Engine damage caused by water immersion

In the event that you drive on a flooded road and the vehicle is flooded, be
sure to have your Toyota dealer check the following:

�Brake function

�Changes in quantity and quality of oil and fluid used for the engine, trans-
mission, transfer (4WD models) differentials, etc.

�Lubricant condition for the propeller shaft, bearings and suspension joints
(where possible), and the function of all joints, bearings, etc.
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Cargo and luggage

Side rails

To use the deck rails, you must
install genuine Toyota accessories
or their equivalent for the deck
rails.

Follow the manufacturer’s instruc-
tions and precautions when install-
ing a genuine Toyota accessory or
equivalent.

Take notice of the following information about storage precau-
tions, cargo capacity and load:

� Stow cargo and luggage in the rear deck whenever possible.

� Be sure all items are secured in place.

� Be careful to keep the vehicle level. Placing the weight as far for-
ward as possible helps maintain vehicle balance.

� For better fuel economy, do not carry unnecessary weight.

Deck rails

1

WARNING

�When you secure cargo with the deck rails
Be sure to follow the instructions below in order to avoid the cargo coming
loose.

�Do not install accessories (tie-down cleats, storage boxes, etc.) at more
than the following number of locations per deck rail.

• Side rail: 
Short deck—Max. 3 locations 
Long deck—Max. 4 locations

�Spread out tie-down/support locations evenly along the length of the rails.

�Do not exceed a total tensile load of 440 lb. (200 kg) per deck rail.

�To prevent luggage or cargo from sliding forward during braking, make
sure the deck rail accessories such as storage box are securely attached
on the deck rails.
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Cargo capacity depends on the total weight of the occupants. 

(Cargo capacity) = (Total load capacity) - (Total weight of occupants)

Steps for Determining Correct Load Limit —

(1) Locate the statement “The combined weight of occupants and
cargo should never exceed XXX kg or XXX lbs.” on your vehicle’s
placard. 

(2) Determine the combined weight of the driver and passengers that
will be riding in your vehicle. 

(3) Subtract the combined weight of the driver and passengers from
XXX kg or XXX lbs.

(4) The resulting figure equals the available amount of cargo and lug-
gage load capacity. 

For example, if the “XXX” amount equals 1400 lbs. and there will be
five 150 lb passengers in your vehicle, the amount of available
cargo and luggage load capacity is 650 lbs. (1400 - 750 (5 ³ 150) =
650 lbs.) 

(5) Determine the combined weight of luggage and cargo being loaded
on the vehicle. That weight may not safely exceed the available
cargo and luggage load capacity calculated in Step 4. 

(6) If your vehicle will be towing a trailer, load from your trailer will be
transferred to your vehicle. Consult this manual to determine how
this reduces the available cargo and luggage load capacity of your
vehicle. (­P. 174)

Capacity and distribution
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Cargo capacity

Total load capacity (vehicle
capacity weight) (­P. 623)

When 2 people with the combined weight of A lb. (kg) are riding in
your vehicle, which has a total load capacity (vehicle capacity weight)
of B lb. (kg), the available amount of cargo and luggage load capacity
will be C lb. (kg) as follows:

B*2 lb. (kg) - A*1 lb. (kg) = C*3 lb. (kg)

*1: A = Weight of people

*2: B = Total load capacity

*3: C = Available cargo and luggage load

In this condition, if 3 more passengers with the combined weight of
D lb. (kg) get on, the available cargo and luggage load will be reduced
E lb. (kg) as follows:

C lb. (kg) - D*4 lb. (kg) = E*5 lb. (kg)

*4: D = Additional weight of people

*5: E = Available cargo and luggage load

As shown in the above example, if the number of occupants
increases, the cargo and luggage load will be reduced by an amount
that equals the increased weight due to the additional occupants. In
other words, if an increase in the number of occupants causes an
excess of the total load capacity (combined weight of occupants plus
cargo and luggage load), you must reduce the cargo and luggage on
your vehicle.

Calculation formula for your vehicle

1

2
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WARNING

�Things that must not be carried in the luggage compartment
The following things may cause a fire if loaded in the luggage compart-
ment:

�Receptacles containing gasoline

�Aerosol cans

�Storage precautions
Observe the following precautions.
Failure to do so may prevent the pedals from being depressed properly,
may block the driver’s vision, or may result in items hitting the driver or
passengers, possibly causing an accident.

�Do not stack anything behind the front seats higher than the seat-
backs.

�Do not place cargo or luggage in or on the following locations.

• At the feet of the driver
• On the front passenger or rear seats (when stacking items)
• On the instrument panel
• On the dashboard
• On the auxiliary box or tray that has no lid

�Secure all items in the occupant compartment.

�Never allow anyone to ride in the rear deck. It is not designed for pas-
sengers. They should ride in their seats with their seat belts properly
fastened.

�Capacity and distribution
�Do not exceed the maximum axle weight rating or the total vehicle

weight rating.

�Even if the total load of occupant’s weight and the cargo load is less
than the total load capacity, do not apply the load unevenly. Improper
loading may cause deterioration of steering or braking control which
may cause death or serious injury.
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Vehicle load limits

� Total load capacity (vehicle capacity weight): ­P. 623

Total load capacity means the combined weight of occupants, cargo
and luggage. 

� Seating capacity

u Access Cab models 
Vehicles without rear seats: 2 occupants 
Vehicles with rear seats: 4 occupants (Front 2, Rear 2)

u Double Cab models 
5 occupants (Front 2, Rear 3)

Seating capacity means the maximum number of occupants whose
estimated average weight is 150 lb. (68 kg) per person.

Even if the number of occupants are within the seating capacity, do
not exceed the total load capacity.

� TWR (Trailer Weight Rating): ­P. 179

TWR means the maximum gross trailer weight (trailer weight plus
its cargo weight) that your vehicle is able to tow.

� Cargo capacity

Cargo capacity may increase or decrease depending on the weight
and the number of occupants. 

�Total load capacity and seating capacity
These details are also described on the tire and loading information label. 
(­P. 528)

Vehicle load limits include total load capacity, seating capacity,
TWR (Trailer Weight Rating) and cargo capacity. 

WARNING

�Overloading the vehicle
Do not overload the vehicle.
It may not only cause damage to the tires, but also degrade steering
and braking ability, resulting in an accident. 
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Trailer towing

Contact your Toyota dealer for further information about additional
requirements such as a towing kit, etc.

Your vehicle is designed primarily as a passenger-and-load-car-
rying vehicle. Towing a trailer can have an adverse impact on
handling, performance, braking, durability, and fuel consump-
tion. For your safety and the safety of others, you must not over-
load your vehicle or trailer. You must also ensure that you are
using appropriate towing equipment, that the towing equipment
has been installed correctly and used properly, and that you
employ the requisite driving habits. (­P. 190)

Vehicle-trailer stability and braking performance are affected by
trailer stability, brake performance and setting, trailer brakes,
the hitch and hitch systems (if equipped).

To tow a trailer safely, use extreme care and drive the vehicle in
accordance with your trailer’s characteristics and operating
conditions.

Toyota warranties do not apply to damage or malfunction
caused by towing a trailer for commercial purposes.
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� GCWR (Gross Combination Weight Rating)

The maximum allowable gross
combination weight. The gross
combination weight is the sum
of the total vehicle weight
(including the occupants, cargo
and any optional equipment
installed on the vehicle) and the
weight of the trailer being towed
(including the cargo in the
trailer).

� GVWR (Gross Vehicle Weight Rating)

The maximum allowable gross
vehicle weight. The gross vehi-
cle weight is the total weight of
the vehicle. When towing a
trailer, it is the sum of the vehi-
cle weight (including the occu-
pants, cargo and any optional
equipment installed on the vehi-
cle) and the tongue weight.

� GAWR (Gross Axle Weight Rating)

The maximum allowable gross
axle weight. The gross axle
weight is the load placed on
each axle (front and rear).

Towing related terms

Front GAWR

Rear GAWR
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� TWR (Trailer Weight Rating)

The maximum allowable gross
trailer weight. The gross trailer
weight is the sum of the trailer
weight and the weight of the
cargo in the trailer.

TWR is calculated assuming
base vehicle with one driver,
one front passenger, towing
package (if available), hitch and
hitch systems (if required).

Additional optional equipment, passengers and cargo in the vehicle will
reduce the trailer weight rating so as not to exceed GCWR, GVWR and
GAWR.

If the gross trailer weight exceeds 3000 lb. (1360 kg), it is recommended
to use a trailer with 2 or more axles.

� Unbraked TWR (Unbraked Trailer Weight Rating)

The trailer weight rating for tow-
ing a trailer without a trailer ser-
vice brake system.

� Tongue Weight

The load placed on the trailer
hitch ball. (­P. 181)

(With brakes)

(Without brakes)
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� The gross trailer weight must never exceed the TWR described in
the table. (­P. 179)

� The gross combination weight must never exceed the GCWR
described in the table. (­P. 179)

� The gross vehicle weight must never exceed the GVWR indicated
on the Certification Label.

� The gross axle weight on each axle must never exceed the GAWR
indicated on the Certification Label.

� If the gross trailer weight is over the unbraked TWR, trailer service
brakes are required.

� If the gross trailer weight is over 2000 lb. (907 kg), a sway control
device with sufficient capacity is required.

� If the gross trailer weight is over 5000 lb. (2268 kg), a weight distrib-
uting hitch with sufficient capacity is required.

Weight limits

u Access Cab models u Double Cab models
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Confirm that the gross trailer weight, gross combination weight, gross
vehicle weight, gross axle weight and tongue weight are all within the
limits.

� GCWR* and TWR*
u Access Cab models

*1: The model code is indicated on the Certification Label. (­P. 625)

GCWR, TWR, Unbraked TWR, Fifth wheel and Gooseneck towing
TWR

*: These models meet the tow-vehicle trailering requirement of SAE
International per SAE J2807.

Model code*1 Engine Driving 
system GCWR TWR

TRN265L-CRTSKA
2TR-FE 
engine

2WD 7740 lb. 
(3510 kg)

3500 lb. 
(1590 kg)

TRN245L-CRTSKA 4WD 7980 lb. 
(3615 kg)

3500 lb. 
(1590 kg)

GRN325L-CRTSHA

2GR-FKS 
engine

2WD 11240 lb. 
(5095 kg)

6800 lb. 
(3085 kg)

GRN305L-CRFSHA

4WD

11210 lb. 
(5080 kg)

6500 lb. 
(2950 kg)

GRN305L-CRTSHA 11290 lb. 
(5120 kg)

6500 lb. 
(2950 kg)
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u Double Cab models

*1: The model code is indicated on the Certification Label. (­P. 625)

� Unbraked TWR*
1000 lb. (450 kg)

� Fifth wheel and gooseneck towing TWR*
Toyota does not recommend fifth wheel and gooseneck towing.

Model code*1 Engine Driving 
system GCWR TWR

TRN265L-PRTSKA 2TR-FE 
engine

2WD

7860 lb. 
(3560 kg)

3500 lb. 
(1590 kg)

GRN325L-PRTSHA

2GR-FKS 
engine

11270 lb. 

(5110 kg)
6700 lb. 

(3040 kg)

GRN325L-PRTLHA 11220 lb. 

(5085 kg)
6600 lb. 

(2995 kg)

GRN330L-PRTSHA 11210 lb. 

(5080 kg)
6600 lb. 

(2995 kg)

GRN330L-PRTLHA 11260 lb. 

(5105 kg)
6600 lb. 

(2995 kg)

GRN305L-PRFSHA

4WD

11240 lb. 

(5095 kg)
6400 lb. 

(2900 kg)

GRN305L-PRTSHA 11220 lb. 

(5085 kg)
6400 lb. 

(2900 kg)

GRN305L-PRTLHA 11270 lb. 

(5110 kg)
6400 lb. 

(2900 kg)

GRN310L-PRTSHA 11260 lb. 

(5105 kg)
6400 lb. 

(2900 kg)

GRN310L-PRTLHA 11020 lb. 

(4995 kg)
6000 lb. 

(2720 kg)

*: These models meet the tow-vehicle trailering requirement of SAE
International per SAE J2807.
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� A recommended tongue weight or kingpin weight varies in accor-
dance with the types of trailers or towing as described below.

� To ensure the recommended values shown below, the trailer must
be loaded by referring to the following instructions.
• Tongue Weight

The gross trailer weight should be distributed so that the tongue
weight is 9% to 11%. (Tongue Weight/Gross trailer weight x 100
= 9% to 11%)

Gross trailer weight

Tongue Weight

If using a weight distributing hitch when towing, return the front
axle to the same weight as before the trailer connection.

If front axle weight cannot be measured directly, measure the
front fender height above the front axle before connection. Adjust
weight distributing hitch torque until front fender is returned to the
same height as before connection.

The gross trailer weight, gross axle weight and tongue weight
can be measured with platform scales found at a highway weigh-
ing station, building supply company, trucking company, junk
yard, etc.

Trailer Tongue Weight

1

2
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Trailer hitch assemblies have different weight capacities. Toyota rec-
ommends the use of Toyota hitch/bracket for your vehicle. For details,
contact your Toyota dealer.
� If you wish to install a trailer hitch, contact your Toyota dealer.

� Use only a hitch that conforms to the gross trailer weight require-
ment of your vehicle.

� Follow the directions supplied by the hitch manufacturer.

� Lubricate the hitch ball and kingpin with a light coating of grease.

� Remove the trailer hitch whenever you are not towing a trailer. After
removing the hitch, seal any mounting hole in the vehicle body to
prevent entry of any substances into the vehicle.

The rear bumper of your vehicle is
equipped with a hole to install a
trailer ball. If you have any ques-
tions, contact your Toyota dealer.

The gross trailer weight (trailer
weight plus cargo weight) when
towing with the bumper must never
exceed the TWR (­P. 179) or
3500 lb. (1590 kg) whichever is
lower.

Hitch

Bumper towing (vehicles with steel bumper only)
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Use the correct trailer ball for your application.

Trailer ball load rating

Matches or exceeds the gross
trailer weight rating of the trailer.

Ball diameter

Matches the size of the trailer cou-
pler. Most couplers are stamped
with the required trailer ball size.

Shank length

Protrudes beyond the bottom of the lock washer and nut by at least 2
threads.

Shank diameter

Matches the ball mount hole diameter size.

Weight carrying ball position:
52.0 in. (1320.8 mm)

Hitch receiver pin hole position:
45.2 in. (1148.8 mm)

Selecting trailer ball

1

2

Trailer class IV II and III I

Typical trailer ball size 2 5/16 in. 2 in. 1 7/8 in.

Positions for towing hitch receiver and hitch ball

3

4

1

2



184 4-1. Before driving

Use the wire harness stored in the
rear end of the vehicle.

The tow lighting system is
designed for 54 watts/4.5 amps of
electrical current per side (right
and left) for the trailer brake/turn
light functions.

Please contact your Toyota dealer
with any questions or concerns.

�Service connector for towing brake controller (vehicles with a towing
package)

Connecting trailer lights

Your vehicle is equipped with a service
connector for the trailer brake controller
as shown.
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Your vehicle will handle differently when towing a trailer. To help avoid
an accident, death or serious injury, keep the following in mind when
towing:
� Speed limits for towing a trailer vary by state or province. Do not

exceed the posted towing speed limit.

� Toyota recommends that the vehicle-trailer speed limit is 65 mph
(104 km/h) on a flat, straight, dry road. Do not exceed this limit, the
posted towing speed limit or the speed limit for your trailer as set
forth in your trailer owner’s manual, whichever is lowest. Instability
of the towing vehicle-trailer combination (trailer sway) increases as
speed increases. Exceeding speed limits may cause loss of control.

� Before starting out, check the trailer lights, tires and the vehicle-
trailer connections. Recheck after driving a short distance.

� Practice turning, stopping and reversing with the trailer attached in
an area away from traffic until you become accustomed to the feel
of the vehicle-trailer combination.

� Reversing with a trailer attached is difficult and requires practice.
Grip the bottom of the steering wheel and move your hand to the
left to move the trailer to the left. Move your hand to the right to
move the trailer to the right. (This is generally opposite to reversing
without a trailer attached.) Avoid sharp or prolonged turning. Have
someone guide you when reversing to reduce the risk of an acci-
dent.

� As stopping distance is increased when towing a trailer, vehicle-to-
vehicle distance should be increased. For each 10 mph (16 km/h)
of speed, allow at least one vehicle and trailer length.

� Avoid sudden braking as you may skid, resulting in the trailer jack-
knifing and a loss of vehicle control. This is especially true on wet or
slippery surfaces.

� Avoid jerky starts or sudden acceleration.

� Avoid jerky steering and sharp turns, and slow down before making
a turn.

� Note that when making a turn, the trailer wheels will be closer than
the vehicle wheels to the inside of the turn. Compensate by making
a wider than normal turning radius.

Trailer towing tips
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� Slow down before making a turn, in crosswinds, on wet or slippery
surfaces, etc. 
Increasing vehicle speed can destabilize the trailer.

� Take care when passing other vehicles. Passing requires consider-
able distance. After passing a vehicle, do not forget the length of
your trailer, and be sure you have plenty of room before changing
lanes.

� Vehicles with an automatic transmission: To maintain engine brak-
ing efficiency and charging system performance when using engine
braking, do not use the transmission in D. If in the S mode, the
transmission shift range position must be in 5 or lower.

� Vehicles with a manual transmission: To maintain engine braking
efficiency and charging system performance when using engine
braking, do not use the sixth gear.

� Instability happens more frequently when descending steep or long
downhill grades. Before descending, slow down and downshift. Do
not make sudden downshifts while descending steep or long down-
hill grades.

� Avoid holding the brake pedal down too long or applying the brakes
too frequently. This could cause the brakes to overheat and result in
reduced braking efficiency.

� Due to the added load of the trailer, your vehicle’s engine may over-
heat on hot days (at temperatures over 85°F [30°C]) when driving
up a long or steep grade. If the engine coolant temperature gauge
indicates overheating, immediately turn off the air conditioning (if in
use), pull your vehicle off the road and stop in a safe spot. 
(­P. 617)
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� Always place wheel blocks under both the vehicle’s and the trailer’s
wheels when parking. Apply the parking brake firmly, and put the
transmission in P (automatic transmission) or in 1 or R (manual
transmission). Avoid parking on a slope, but if unavoidable, do so
only after performing the following:

Apply the brakes and keep them applied.

Have someone place wheel blocks under both the vehicle’s and
trailer’s wheels.

When the wheel blocks are in place, release the brakes slowly
until the blocks absorb the load.

Apply the parking brake firmly.

Shift into P (automatic transmission) or 1 or R (manual transmis-
sion) and turn off the engine.

� When restarting after parking on a slope:

With the transmission in P (automatic transmission) or the clutch
pedal (manual transmission) depressed, start the engine. On
vehicles with an automatic transmission, be sure to keep the
brake pedal pressed.

Shift into a forward gear. If reversing, shift into R.

Release the parking brake (and also the brake pedal on vehicles
with an automatic transmission), and slowly pull or back away
from the wheel blocks. Stop and apply the brakes.

Have someone retrieve the blocks.

1

2

3

4

5

1

2

3

4



188 4-1. Before driving

�Matching trailer ball height to trailer coupler height

�Before towing
Check that the following conditions are met:

�Ensure that your vehicle’s tires are properly inflated. (­P. 633)

�Trailer tires are inflated according to the trailer manufacturer’s recommen-
dation.

�All trailer lights work as required by law.

�All lights work each time you connect them.

�The trailer ball is set at the proper height for the coupler on the trailer.

�The trailer is level when it is hitched.
Do not drive if the trailer is not level, and check for improper tongue weight,
overloading, worn suspension, or other possible causes.

�The trailer cargo is securely loaded.

�The rear view mirrors conform to all applicable federal, state/provincial or
local regulations. If they do not, install rear view mirrors appropriate for tow-
ing purposes.

�Depress power mode button (vehicles with an automatic transmission).
(­P. 203)

No matter which class of tow hitch
applies, for a more safe trailer hookup,
the trailer ball setup must be the proper
height for the coupler on the trailer.

Coupler 

Trailer ball

1

2
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�Break-in schedule
If your vehicle is new or equipped with any new power train components
(such as an engine, transmission, differential or wheel bearing), Toyota rec-
ommends that you do not tow a trailer until the vehicle has been driven for
over 500 miles (800 km).

After the vehicle has been driven for over 500 miles (800 km), you can start
towing. However, for the next 500 miles (800 km), drive the vehicle at a speed
of less than 50 mph (80 km/h) when towing a trailer, and avoid full throttle
acceleration.

�Maintenance
� If you tow a trailer, your vehicle will require more frequent maintenance due

to the additional load. (See “Owner’s Warranty Information Booklet” or
“Scheduled Maintenance Guide”/“Owner’s Manual Supplement”.)

�Retighten the fixing bolts of the towing ball and bracket after approximately
600 miles (1000 km) of trailer towing.

� If trailer sway occurs
One or more factors (crosswinds, passing vehicles, rough roads, etc.) can
adversely affect handling of your vehicle and trailer, causing instability.

� If trailer swaying occurs:

• Firmly grip the steering wheel. Steer straight ahead.
Do not try to control trailer swaying by turning the steering wheel.

• Begin releasing the accelerator pedal immediately but very gradually to
reduce speed.
Do not increase speed. Do not apply vehicle brakes.

If you make no extreme correction with the steering or brakes, your vehicle
and trailer should stabilize. (if enabled, Trailer Sway Control can also help to
stabilize the vehicle and trailer.)

�After the trailer swaying has stopped:

• Stop in a safe place. Get all occupants out of the vehicle.
• Check the tires of the vehicle and the trailer.
• Check the load in the trailer.

Make sure the load has not shifted.
Make sure the tongue weight is appropriate, if possible.

• Check the load in the vehicle.
Make sure the vehicle is not overloaded after occupants get in.

If you cannot find any problems, the speed at which trailer swaying occurred
is beyond the limit of your particular vehicle-trailer combination.
Drive at a lower speed to prevent instability. Remember that swaying of the
towing vehicle-trailer increases as speed increases.
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WARNING

�Trailer towing precautions
To tow a trailer safely, use extreme care and drive the vehicle in accordance
with the trailer’s characteristics and operating conditions. Failure to do so
could cause an accident resulting in death or serious injury. Vehicle stability
and braking performance are affected by trailer stability, brake setting and
performance, and the hitch. Your vehicle will handle differently when towing
a trailer.

�To avoid accident or injury
�Do not exceed the TWR, unbraked TWR, GCWR, GVWR or GAWR.

� If the gross trailer weight is over 2000 lb. (907 kg), a sway control device
with sufficient capacity is required.

� If the gross trailer weight is over 5000 lb. (2268 kg), a weight distributing
hitch with sufficient capacity is required.

�Adjust the tongue weight within the appropriate range. Place heavier loads
as close to the trailer axle as possible.

�Do not exceed 65 mph (104 km/h), the posted towing speed limit or the
speed limit for your trailer as set forth in your trailer owner’s manual,
whichever is lowest. Slow down sufficiently before making a turn, in cross-
winds, on wet or slippery surface, etc., to help avoid an accident. If you
experience a vehicle-trailer instability from reducing a certain speed, slow
down and make sure you keep your vehicle speed under the speed of
which you experience the instability.

�Do not make jerky, abrupt or sharp turns.

�Do not apply the brakes suddenly as you may skid, resulting in jackknifing
and loss of vehicle control. This is especially true on wet or slippery sur-
faces.

�Do not exceed the trailer hitch assembly weight, gross vehicle weight,
gross axle weight and trailer tongue weight capacities.

�Do not use cruise control (if equipped) or dynamic radar cruise control (if
equipped) when towing.

�Slow down and downshift before descending steep or long downhill
grades. Do not make sudden downshifts while descending steep or long
downhill grades.

�Vehicle-trailer instability is more likely on steep long downhills. Before
descending steep or long downhill grades, slow down and downshift. Do
not make sudden downshifts when descending steep or long downhill
grades. Avoid holding the brake pedal down too long or applying the
brakes too frequently. This could cause the brakes to overheat and result
in reduced braking efficiency.

�Do not tow a trailer when the temporary spare tire is installed on your vehi-
cle.
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WARNING

�Hitch
Trailer hitch assemblies have different weight capacities established by the
hitch manufacturer. Even though the vehicle may be physically capable of
towing a higher weight, the operator must determine the maximum weight
rating of the particular hitch assembly and never exceed the maximum
weight rating specified for the trailer-hitch. Exceeding the maximum weight
rating set by the trailer-hitch manufacturer can cause an accident resulting
in death or serious personal injuries.

�When towing a trailer
Toyota recommends trailers with brakes that conform to any applicable fed-
eral and state/provincial regulations.

� If the gross trailer weight exceeds unbraked TWR, trailer brakes are
required. Toyota recommends trailers with brakes that conform to all appli-
cable federal and state/provincial regulations.

�Never tap into your vehicle’s hydraulic system, as this will lower the vehi-
cle’s braking effectiveness.

�Never tow a trailer without using a safety chain securely attached to both
the trailer and the vehicle. If damage occurs to the coupling unit or hitch
ball, there is danger of the trailer wandering into another lane.

NOTICE

�When installing a trailer hitch
Use only the position recommended by your Toyota dealer. Do not install
the trailer hitch on the bumper; this may cause body damage.

�Do not directly splice trailer lights
Do not directly splice trailer lights. Directly splicing trailer lights may damage
your vehicle’s electrical system and cause a malfunction.
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Dinghy towing

Your vehicle is not designed to be dinghy towed (with 4 wheels
on the ground) behind a motor home. 

NOTICE

�To avoid serious damage to your vehicle
Do not tow your vehicle with the four wheels on the ground.
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Engine (ignition) switch (vehicles without a 
smart key system)

u Automatic transmission

Check that the parking brake is set.

Check that the shift lever is set in P.

Firmly depress the brake pedal.

Turn the engine switch to the “START” position to start the engine.

u Manual transmission

Check that the parking brake is set.

Check that the shift lever is set in N.

Firmly depress the clutch pedal.

Turn the engine switch to the “START” position to start the engine.

“LOCK”

The steering wheel is locked and
the key can be removed. (Vehicles
with an automatic transmission:
The key can be removed only
when the shift lever is in P.)

“ACC”

Some electrical components such
as the audio system can be used.

“ON”

All electrical components can be used.

“START”

For starting the engine.

Starting the engine

Changing the engine switch positions
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�Turning the key from “ACC” to “LOCK”

Shift the shift lever to P (automatic transmission) or N (manual transmis-
sion).

� If the engine does not start (vehicles with engine immobilizer system)
The engine immobilizer system may not have been deactivated. (­P. 69)
Contact your Toyota dealer.

�When the steering lock cannot be released

�Key reminder function
A buzzer sounds if the driver’s door is opened while the engine switch is in
the “ACC” or “LOCK” position to remind you to remove the key.

Push in the key and turn it to the
“LOCK” position.

When starting the engine, the engine
switch may seem stuck in the “LOCK”
position. To free it, turn the key while turn-
ing the steering wheel slightly left and
right.

1

2
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WARNING

�When starting the engine
Always start the engine while sitting in the driver’s seat. Do not depress the
accelerator pedal while starting the engine under any circumstances.
Doing so may cause an accident resulting in death or serious injury.

�Caution while driving
Do not turn the engine switch to the “LOCK” position while driving. If, in an
emergency, you must turn the engine off while the vehicle is moving, turn
the engine switch only to the “ACC” position to stop the engine. An accident
may result if the engine is stopped while driving. (­P. 557)

NOTICE

�To prevent battery discharge
Do not leave the engine switch in the “ACC” or “ON” position for long peri-
ods of time without the engine running.

�When starting the engine
�Do not crank the engine for more than 30 seconds at a time. This may

overheat the starter and wiring system.

�Do not race a cold engine.

� If the engine becomes difficult to start or stalls frequently, have your vehi-
cle checked by your Toyota dealer immediately.
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Engine (ignition) switch (vehicles with a 
smart key system)

Check that the parking brake is set.

Check that the shift lever is in P.

Firmly depress the brake pedal.

 and a message will be dis-

played on the multi-information dis-
play. 
If it is not displayed, the engine
cannot be started.

Press the engine switch shortly
and firmly. 

When operating the engine switch,
one short, firm press is enough. It
is not necessary to press and hold
the switch.

The engine will crank until it starts
or for up to 30 seconds, whichever
is less.

Continue depressing the brake
pedal until the engine is completely
started.

The engine can be started from
any engine switch mode.

Performing the following operations when carrying the elec-
tronic key on your person starts the engine or changes engine
switch modes.

Starting the engine
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Stop the vehicle.

Set the parking brake (­P. 210), and shift the shift lever to P.

Press the engine switch.

Release the brake pedal and check that the display on the instru-
ment cluster is off.

Modes can be changed by pressing the engine switch with brake
pedal released. (The mode changes each time the switch is pressed.)

Off*
The emergency flashers can be
used.

ACCESSORY mode

Some electrical components such
as the audio system can be used.

“ACCESSORY” will be displayed
on the multi-information display.

IGNITION ON mode

All electrical components can be
used.

“IGNITION ON” will be displayed
on the multi-information display.

*: If the shift lever is in a position
other than P when turning off the
engine, the engine switch will be
turned to ACCESSORY mode, not
to off.

Stopping the engine

Changing engine switch modes
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If the engine is stopped with the shift lever in a position other than P,
the engine switch will not be turned off but instead be turned to
ACCESSORY mode. Perform the following procedure to turn the
switch off:

Check that the parking brake is set.

Shift the shift lever to P.

Check that “Turn Power OFF” is displayed on the multi-information
display and then press the engine switch once.

Check that “Turn Power OFF” on the multi-information display is off.

�Auto power off function
If the vehicle is left in ACCESSORY mode for more than 20 minutes or IGNI-
TION ON mode (the engine is not running) for more than an hour with the
shift lever in P, the engine switch will automatically turn off. However, this
function cannot entirely prevent battery discharge. Do not leave the vehicle
with the engine switch in ACCESSORY or IGNITION ON mode for long peri-
ods of time when the engine is not running.

�Electronic key battery depletion
­P. 108

�Conditions affecting operation
­P. 126

�Note for the entry function
­P. 127

� If the engine does not start
�The engine immobilizer system may not have been deactivated. (­P. 69)

Contact your Toyota dealer.

�Check that the shift lever is securely set in P. The engine may not start if the
shift lever is displaced out of P. “Shift to P Position” will be displayed on the
multi-information display.

�Steering lock
After turning the engine switch off and opening and closing the doors, the
steering wheel will be locked due to the steering lock function. Operating the
engine switch again automatically cancels the steering lock.

When stopping the engine with the shift lever in a position other
than P
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�When the steering lock cannot be released

�Steering lock motor overheating prevention
To prevent the steering lock motor from overheating, operation of the motor
may be suspended if the engine is turned on and off repeatedly in a short
period of time. In this case, refrain from running the engine. After about
10 seconds, the steering lock motor will resume functioning.

�When “Smart Entry & Start System Check” is displayed on the multi-
information display
The system may be malfunctioning. Have the vehicle inspected by your
Toyota dealer immediately.

� If the electronic key battery is depleted
­P. 537

�Operation of the engine switch
� If the switch is not pressed shortly and firmly, the engine switch mode may

not change or the engine may not start.

� If attempting to restart the engine immediately after turning the engine
switch off, the engine may not start in some cases. After turning the engine
switch off, please wait a few seconds before restarting the engine.

� If the smart key system has been deactivated by a customized setting
­P. 611

A message will be displayed on the multi-
information display. 

Check that the shift lever is in P. Press the
engine switch while turning the steering
wheel left and right.
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WARNING

�When starting the engine
Always start the engine while sitting in the driver’s seat. Do not depress the
accelerator pedal while starting the engine under any circumstances. 
Doing so may cause an accident resulting in death or serious injury.

�Caution while driving
If engine failure occurs while the vehicle is moving, do not lock or open the
doors until the vehicle reaches a safe and complete stop. Otherwise, the
steering lock function will activate and this may lead to an accident, result-
ing in death or serious injury.

�Stopping the engine in an emergency
If you want to stop the engine in an emergency while driving the vehicle,
press and hold the engine switch for more than 2 seconds, or press it briefly
3 times or more in succession. (­P. 557)
However, do not touch the engine switch while driving except in an emer-
gency. Turning the engine off while driving will not cause loss of steering or
braking control, however, power assist to the steering will be lost. This will
make it more difficult to steer smoothly, so you should pull over and stop the
vehicle as soon as it is safe to do so.

NOTICE

�To prevent battery discharge
�Do not leave the engine switch in ACCESSORY or IGNITION ON mode

for long periods of time without the engine running.

� If “ACCESSORY” or “IGNITION ON” is displayed on the multi-information
display while the engine is not running, the engine switch is not off. Exit the
vehicle after turning the engine switch off.

�Do not stop the engine when the shift lever is in a position other than P. If
the engine is stopped in another shift lever position, the engine switch will
not be turned off but instead be turned to ACCESSORY mode. If the vehi-
cle is left in ACCESSORY mode, battery discharge may occur.

�When starting the engine
�Do not race a cold engine.

� If the engine becomes difficult to start or stalls frequently, have your vehi-
cle checked by your Toyota dealer immediately.

�Symptoms indicating a malfunction with the engine switch
If the engine switch seems to be operating somewhat differently than usual,
such as the switch sticking slightly, there may be a malfunction. Contact
your Toyota dealer immediately.
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Automatic transmission*

Vehicles without a smart key system:

While the engine switch is in the “ON” position, move the shift
lever with the brake pedal depressed.

When shifting the shift lever between P and D, make sure that the vehi-
cle is completely stopped. 

Vehicles with a smart key system:

While the engine switch is in IGNITION ON mode, move the shift
lever with the brake pedal depressed.

When shifting the shift lever between P and D, make sure that the vehi-
cle is completely stopped.

*: If equipped

Shifting the shift lever
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*1: To improve fuel efficiency and reduce noises, set the shift lever in the D
position for normal driving.

*2: Selecting shift ranges using S mode restricts the upper limit of the possible
gear ranges, controls engine braking forces, and prevents unnecessary
upshifting.

Shift position purpose

Shift position Function

P Parking the vehicle/starting the engine

R Reversing

N
Neutral 

(Condition in which the power is not transmitted)

D Normal driving*1

S S mode driving*2 (­P. 204)
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Use when high levels of response and feeling are desirable, such as
when driving in mountainous regions or when pulling a trailer.

Press the “ECT PWR” button to select power mode. 

The “ECT PWR” indicator comes on. 

Press the button again to cancel power mode.

Selecting power mode

u Type A u Type B

u Type C
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When the shift lever is in the S position, the shift lever can be oper-
ated as follows:

Upshifting

Downshifting

The initial shift range in S mode is set automatically to 5 or 4 accord-
ing to vehicle speed. However, the initial shift range may be set to 3 if
the AI-SHIFT has operated while the shift lever was in the D position.
(­P. 204)

� Shift ranges and their functions
� You can choose from 6 levels engine braking force.
� A lower shift range will provide greater engine braking force than

a higher shift range, and the engine speed will also increase.

�AI-SHIFT
AI-SHIFT automatically selects the suitable gear according to the driver per-
formance and driving conditions.

AI-SHIFT automatically operates when the shift lever is in the D position.
(Shifting the shift lever to the S position cancels the function.)

�When driving with cruise control activated (if equipped)
Even when performing the following actions with the intent of enabling engine
braking, engine braking will not activate while driving in S mode and down-
shifting to 5 or 4 because cruise control will not be canceled. (­P. 271)

Selecting shift ranges in the S position

1

2
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�Shift lock system
The shift lock system is a system to prevent accidental operation of the shift
lever in starting. 
The shift lever can be shifted from P only when the engine switch is in the
“ON” position (vehicles without a smart key system) or IGNITION ON mode
(vehicles with a smart key system) and the brake pedal is being depressed.

� If the shift lever cannot be shift from P
First, check whether the brake pedal is being depressed. 
If the shift lever cannot be shifted with your foot on the brake pedal, there may
be a problem with the shift lock system. Have the vehicle inspected by your
Toyota dealer immediately.
The following steps may be used as an emergency measure to ensure that
the shift lever can be shifted. 

Releasing the shift lock:

Set the parking brake.

Vehicles without a smart key system: Turn the engine switch to the
“LOCK” position.

Vehicles with a smart key system: Turn the engine switch off.

Depress the brake pedal.

Pry the cover up with a flathead
screwdriver or equivalent tool.

To prevent damage to the cover,
cover the tip of the screwdriver with
a rag.
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Press the shift lock override
button.

The shift lever can be shifted while
the button is pressed.

� If the “S” indicator does not come on even after shifting the shift lever to S
This may indicate a malfunction in the automatic transmission system. Have
the vehicle inspected by your Toyota dealer, immediately. 

�Downshifting restrictions warning buzzer (S mode)
To help ensure safety and driving performance, downshifting operation may
sometimes be restricted. In some circumstances, downshifting may not be
possible even when the shift lever is operated. (A buzzer will sound twice.)

�Transmission protection function
If the tires spin continually when the vehicle becomes stuck in mud, dirt or
snow, or if the accelerator pedal is depressed and released repeatedly while
driving, the automatic transmission temperature may become too high and
the automatic transmission may be damaged.

To avoid damaging the automatic transmission, the system may temporarily
lock the gear.

If the automatic transmission temperature falls, the gear locking is canceled
and the automatic transmission is returned to the normal operation.

5

WARNING

�When driving on slippery road surfaces
Do not accelerate or shift gears suddenly.
Sudden changes in engine braking may cause the vehicle to spin or skid,
resulting in an accident.

�To prevent an accident when releasing the shift lock
Before pressing the shift lock override button, make sure to set the parking
brake and depress the brake pedal. 
If the accelerator pedal is accidentally depressed instead of the brake pedal
when the shift lock override button is pressed and the shift lever is shifted
out of P, the vehicle may suddenly start, possibly leading to an accident
resulting in death or serious injury.
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Manual transmission*

Fully depress the clutch pedal before operating the shift lever, and
then release it slowly.

*: If equipped

Shifting the shift lever



208 4-2. Driving procedures

�Maximum allowable speed
Observe the following maximum allowable speeds in each gear when maxi-
mum acceleration is necessary.

mph (km/h)

�Reverse warning buzzer
A buzzer will sound to inform the driver if the shift lever is shifted to the R
position.

Shift position Transfer position Maximum speed

1
“2WD” and “4H” 32 (52)

“4L” 12 (20)

2
“2WD” and “4H” 64 (103)

“4L” 25 (39)

3
“2WD” and “4H” 97 (157)

“4L” 37 (60)

4
“2WD” and “4H” 107 (173)

“4L” 49 (80)

5
“2WD” and “4H” 107 (173)

“4L” 58 (94)
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Turn signal lever

Right turn

Lane change to the right (move
the lever partway and release
it)

The right hand signals will flash 3
times.

Lane change to the left (move
the lever partway and release
it)

The left hand signals will flash 3
times.

Left turn

�Turn signals can be operated when
uVehicles without a smart key system

The engine switch is in the “ON” position.

uVehicles with a smart key system

The engine switch is in IGNITION ON mode.

� If the indicator flashes faster than usual
Check that a light bulb in the front or rear turn signal lights has not burned
out.

Operating instructions

1
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Parking brake

To set the parking brake, fully
pull the parking brake lever
while depressing the brake
pedal.

To release the parking brake,
slightly raise the lever and
lower it completely while press-
ing the button.

�Parking the vehicle
­P. 161

�Usage in winter time
­P. 326

U.S.A. Canada

1

2

NOTICE

�Before driving
Fully release the parking brake.
Driving the vehicle with the parking brake set will lead to brake components
overheating, which may affect braking performance and increase brake
wear.
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Headlight switch

Turning the end of the lever turns on the lights as follows:

u Type A

The side marker, parking,

tail, license plate, instru-
ment panel lights and day-
time running lights 
(­P. 213) turn on.

The headlights and all
lights listed above (except
daytime running lights)
turn on.

The headlights, daytime
running lights (­P. 213)
and all the lights listed
above turn on and off auto-
matically.
(When the engine switch is
in the “ON” position [vehi-
cles without a smart key
system] or IGNITION ON
mode [vehicles with a
smart key system])

Off

The daytime running lights turn on. (­P. 213)

The headlights can be operated manually or automatically. 

Operating instructions

(U.S.A.) (Canada)

1

2

3

4

(U.S.A.)

(Canada)
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u Type B

The side marker, parking,

tail, license plate, instru-
ment panel lights and day-
time running lights 
(­P. 213) turn on.

The headlights and all
lights listed above (except
daytime running lights)
turn on.

The daytime running lights
turn on. (­P. 213)

Off

u Type C

The side marker, parking,

tail, license plate, instru-
ment panel lights and day-
time running lights 
(­P. 213) turn on.

The headlights and all
lights listed above (except
daytime running lights)
turn on.

The daytime running lights
turn on. (­P. 213)

1

2

3

4
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2
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With the headlights on, push
the lever away from you to turn
on the high beams. 

Pull the lever toward you to the
center position to turn the high
beams off.

Pull the lever toward you and
release it to flash the high
beams once. 

You can flash the high beams with the headlights on or off.

�Daytime running light system
�The daytime running lights illuminate using the same lights as the front turn

signal/parking lights (bulb type) or the parking lights (LED type), and illumi-
nate brighter than the front turn signal/parking lights (bulb type) or the park-
ing lights (LED type).

�To make your vehicle more visible to other drivers during daytime driving,
the daytime running lights turn on automatically when all of the following
conditions are met. (The daytime running lights are not designed for use at
night.)

• The engine is running
• The parking brake is released
• The headlights switch is in “AUTO”* (type A), “DRL” (type B) or the 

(type C) position

*: When the surroundings are bright

The daytime running lights remain on after they illuminate, even if the parking
brake is set again.

�Compared to turning on the headlights, the daytime running light system
offers greater durability and consumes less electricity, so it can help improve
fuel economy.

�Headlight control sensor (vehicles with an automatic light control sys-
tem)

Turning on the high beam headlights

1

2

The sensor may not function properly if an
object is placed on the sensor, or anything
that blocks the sensor is affixed to the
windshield. 
Doing so interferes with the sensor
detecting the level of ambient light and
may cause the automatic headlight sys-
tem to malfunction. 
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�Automatic light off system

When the light switch is in  or  : The lights turn off 30 seconds after the
engine switch is turned to the “LOCK” position (vehicles without a smart key
system) or off (vehicles with a smart key system) and a door is opened and all
of the doors are closed. (Vehicles with a wireless remote control function: The

lights turn off immediately if  on the key is pressed while all the doors are
locked.)

When the light switch is in  : The lights turn off after the engine switch is
turned to the “LOCK” position (vehicles without a smart key system) or off
(vehicles with a smart key system) and the driver’s door is opened.

To turn the lights on again, turn the engine switch to the “ON” position (vehi-
cles without a smart key system) or to IGNITION ON mode (vehicles with a

smart key system), or turn the light switch off, then turn it to  or to .

If any of the doors is kept open and the engine switch is in the “LOCK” posi-
tion (vehicles without a smart key system) or off (vehicles with a smart key
system), the lights automatically turn off after 20 minutes.

�Light reminder function
An alarm will sound and message will be shown on the multi-information dis-
play when the driver's door is opened with the lights are turned on and the
engine switch to the “LOCK” position (vehicles without a smart key system) or
off (vehicles with a smart key system).

�Customization
Settings (e.g. light sensor sensitivity) can be changed. 
(Customizable features: ­P. 649)

NOTICE

�To prevent battery discharge
Do not leave the lights on longer than necessary when the engine is not
running.
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Automatic High Beam*

Push the lever away from you
with the headlight switch in the

 or  (if equipped) posi-

tion.

Press the Automatic High
Beam switch.

The Automatic High Beam indica-
tor will come on when the head-
lights are turned on automatically
to indicate that the system is
active.

*: If equipped

The Automatic High Beam uses an in-vehicle camera sensor to
assess the brightness of streetlights, the lights of vehicles
ahead etc., and automatically turns the high beam on or off as
necessary.

WARNING

�Limitations of the Automatic High Beam
Do not rely on the Automatic High Beam. Always drive safely, taking care to
observe your surroundings and turning the high beam on or off manually if
necessary.

�To prevent incorrect operation of the Automatic High Beam system
Do not overload the vehicle.

Activating the Automatic High Beam system

1

2
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� Switching to low beam

Pull the lever to the original
position.

The Automatic High Beam indi-
cator will turn off.

Push the lever away from you to
activate the Automatic High
Beam system again.

� Switching to high beam

Press the Automatic High
Beam switch.

The Automatic High Beam indi-
cator will turn off and the high
beam indicator will turn on.

Press the switch to activate the
Automatic High Beam system
again.

Turning the high beam on/off manually
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�High beam automatic turning on or off conditions
�When all of the following conditions are fulfilled, the high beam will be auto-

matically turned on (after approximately 1 second):

• Vehicle speed is above approximately 21 mph (34 km/h).
• The area ahead of the vehicle is dark.
• There are no vehicles ahead with headlights or tail lights turned on.
• There are few streetlights on the road ahead.

� If any of the following conditions are fulfilled, the high beam will be automat-
ically turned off:

• Vehicle speed drops below approximately 17 mph (27 km/h).
• The area ahead of the vehicle is not dark.
• Vehicles ahead have headlights or tail lights turned on.
• There are many streetlights on the road ahead.

�Camera sensor detection information
�The high beam may not be automatically turned off in the following situa-

tions:

• When oncoming vehicles suddenly appear from a curve
• When the vehicle is cut off in front of by another vehicle
• When vehicles ahead are hidden from sight due to repeated curves, road

dividers or roadside trees
• When vehicles ahead appear from the faraway lane on wide road
• When vehicles ahead have no lights

�The high beam may be turned off if a vehicle ahead that is using fog lights
without using the headlights is detected.

�House lights, street lights, traffic signals, and illuminated billboards or signs
may cause the high beam to switch to the low beams, or the low beams to
remain on.

�The following factors may affect the amount of time taken to turn the high
beam on or off:

• The brightness of headlights, fog lights, and tail lights of vehicles ahead
• The movement and direction of vehicles ahead
• When a vehicle ahead only has operational lights on one side
• When a vehicle ahead is a two-wheeled vehicle
• The condition of the road (gradient, curve, condition of the road surface,

etc.)
• The number of passengers and amount of luggage
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�The high beam may be turned on or off when the driver does not expect it.

�Bicycles or similar objects may not be detected.

� In the situations shown below, the system may not be able to accurately
detect surrounding brightness levels. This may cause the low beams to
remain on or the high beams to cause problems for pedestrians, vehicles
ahead or other parties. In these cases, manually switch between the high
and low beams.

• In bad weather (rain, snow, fog, sandstorms, etc.)
• The windshield is obscured by fog, mist, ice, dirt, etc.
• The windshield is cracked or damaged.
• The camera sensor is deformed or dirty.
• The camera sensor temperature is extremely high.
• Surrounding brightness levels are equal to those of headlights, tail lights

or fog lights.
• Vehicles ahead have headlights that are either switched off, dirty, are

changing color, or are not aimed properly.
• When driving through an area of intermittently changing brightness and

darkness.
• When frequently and repeatedly driving ascending/descending roads, or

roads with rough, bumpy or uneven surfaces (such as stone-paved
roads, gravel tracks, etc.).

• When frequently and repeatedly taking curves or driving on a winding
road.

• There is a highly reflective object ahead of the vehicle, such as a sign or
a mirror.

• The back of a vehicle ahead is highly reflective, such as a container on a
truck.

• The vehicle’s headlights are damaged or dirty.
• The vehicle is listing or tilting, due to a flat tire, a trailer being towed etc.
• The high beam and low beam are repeatedly being switched between in

an abnormal manner.
• The driver believes that the high beam may be causing problems or dis-

tress to other drivers or pedestrians nearby.
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�Temporarily lowering sensor sensitivity
The sensitivity of the sensor can be temporarily lowered.

Turn the engine switch to the “LOCK” position (vehicles without a smart key
system) or off (vehicles with a smart key system) while the following condi-
tions are met.

• The headlight switch is in  or  (if equipped).

• The headlight switch lever is in high beam position.
• Automatic High Beam switch is on.

Turn the engine switch to the “ON” position (vehicles without a smart key
system) or IGNITION ON mode (vehicles with a smart key system).

Within 30 seconds after , repeat pulling the headlight switch lever to the
original position then pushing it to the high beam position quickly 10 times,
then leave the lever in high beam position.

If the sensitivity is changed, the Automatic High Beam indicator is turn on
and off 3 times.

Automatic High Beam (headlights) may turn on even the vehicle is stopped.

� If “Headlight System Malfunction. Visit Your Dealer.” is displayed on the
multi-information display
The system may be malfunctioning. Have the vehicle inspected by your
Toyota dealer.

1

2

3 2

4
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Fog light switch*

(U.S.A.) or  (Canada) 

Turns the front fog lights
off

Turns the front fog lights

on

�Fog lights can be used when
The parking lights are on or the headlights are on in low beam.

*: If equipped

The fog lights secure excellent visibility in difficult driving con-
ditions, such as in rain and fog. 

1

2
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Windshield wipers and washer 

Operate the lever as follows to operate the wipers.

u Vehicles without intermittent type

(U.S.A.) or  (Canada) 
Off

(U.S.A.) or  (Canada) 
Low speed windshield
wiper operation

(U.S.A.) or  (Canada) 
High speed windshield
wiper operation

(U.S.A.) or  (Canada) 
Temporary operation

Washer operation

Operating the wiper lever

1

2

3

4

5
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u Vehicles with intermittent type

(U.S.A.) or  (Canada) 
Off

(U.S.A.) or  (Canada) 
Intermittent windshield
wiper operation

(U.S.A.) or  (Canada) 
Low speed windshield
wiper operation

(U.S.A.) or  (Canada) 
High speed windshield
wiper operation

(U.S.A.) or  (Canada) 
Temporary operation

Wiper intervals can be adjusted when intermittent operation is
selected.

Increases the intermittent wind-
shield wiper frequency

Decreases the intermittent
windshield wiper frequency

Washer/wiper dual operation

Wipers will automatically operate a
couple of times after the washer
squirts.

1
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�The windshield wipers and washer can be operated when

u Vehicles without a smart key system

The engine switch is in the “ON” position.

u Vehicles with a smart key system

The engine switch is in IGNITION ON mode.

� If no windshield washer fluid sprays
Check that the washer nozzles are not blocked if there is washer fluid in the
windshield washer fluid reservoir.

WARNING

�Caution regarding the use of washer fluid
When it is cold, do not use the washer fluid until the windshield becomes
warm. The fluid may freeze on the windshield and cause low visibility. This
may lead to an accident, resulting in death or serious injury.

NOTICE

�When the windshield is dry
Do not use the wipers, as they may damage the windshield.

�When the washer fluid tank is empty
Do not operate the switch continually as the washer fluid pump may over-
heat.

�When a nozzle becomes blocked
In this case, contact your Toyota dealer.
Do not try to clear it with a pin or other object. The nozzle will be damaged.
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Opening the fuel tank cap

� Vehicles without a smart key system:
Turn the engine switch to the “LOCK” position and ensure that all
the doors and windows are closed.

� Vehicles with a smart key system:
Turn the engine switch off and ensure that all the doors and win-
dows are closed.

� Confirm the type of fuel.

�Fuel types
­P. 635

Perform the following steps to open the fuel tank cap: 

Before refueling the vehicle



2254-4. Refueling

4

D
riving

WARNING

�When refueling the vehicle
Observe the following precautions while refueling the vehicle. 
Failure to do so may result in death or serious injury.

�After exiting the vehicle and before opening the fuel door, touch an
unpainted metal surface to discharge any static electricity. It is important to
discharge static electricity before refueling, because sparks resulting from
static electricity can cause fuel vapors to ignite while refueling.

�Always hold the grips on the fuel tank cap and turn it slowly to remove it. 
A whooshing sound may be heard when the fuel tank cap is loosened.
Wait until the sound cannot be heard before fully removing the cap. In hot
weather, pressurized fuel may spray out the filler neck and cause injury.

�Do not allow anyone that has not discharged static electricity from their
body to come close to an open fuel tank.

�Do not inhale vaporized fuel.
Fuel contains substances that are harmful if inhaled.

�Do not smoke while refueling the vehicle.
Doing so may cause the fuel to ignite and cause a fire.

�Do not return to the vehicle or touch any person or object that is statically
charged.
This may cause static electricity to build up, resulting in a possible ignition
hazard.

�When refueling
Observe the following precautions to prevent fuel overflowing from the fuel
tank:

�Securely insert the fuel nozzle into the fuel filler neck.

�Stop filling the tank after the fuel nozzle automatically clicks off.

�Do not top off the fuel tank.

NOTICE

�Refueling
Do not spill fuel during refueling. 
Doing so may damage the vehicle, such as causing the emission control
system to operate abnormally, or damaging fuel system components or the
vehicle’s painted surface.
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Open the fuel filler door.

Turn the fuel tank cap slowly
open.

After refueling, turn the fuel tank
cap until you hear a click. Once
the cap is released, it will turn
slightly in the opposite direction.

Opening the fuel tank cap

1

2

Closing the fuel tank cap
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�Fuel tank opening for unleaded gasoline
To help prevent incorrect fueling, your vehicle has a fuel tank opening that
only accommodates the special nozzle on unleaded fuel pumps.

�Closing the fuel tank cap
Tighten the fuel tank cap until 1 click is heard. Otherwise a malfunction indica-
tor lamp may come on.

WARNING

�When replacing the fuel tank cap
Do not use anything but a genuine Toyota fuel tank cap designed for your
vehicle. Otherwise, doing so may cause a fire or other incident which may
result in death or serious injury.
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Toyota Safety Sense P*

� PCS (Pre-Collision System)*

­P. 235

� LDA (Lane Departure Alert)*

­P. 249

� Automatic High Beam*

­P. 215

� Dynamic radar cruise control*

­P. 257

*: If equipped

The Toyota Safety Sense P consists of the following drive assist
systems and contributes to a safe and comfortable driving expe-
rience:

WARNING

�Toyota Safety Sense P
The Toyota Safety Sense P is designed to operate under the assumption
that the driver will drive safely, and is designed to help reduce the impact to
the occupants and the vehicle in the case of a collision or assist the driver in
normal driving conditions.

As there is a limit to the degree of recognition accuracy and control perfor-
mance that this system can provide, do not overly rely on this system. The
driver is always responsible for paying attention to the vehicle’s surround-
ings and driving safely.
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The pre-collision system is equipped with a sophisticated computer
that will record certain data, such as:
• Accelerator status
• Brake status
• Vehicle speed
• Operation status of the pre-collision system functions
• Information (such as the distance and relative speed between your

vehicle and the vehicle ahead or other objects)
• Images from the camera sensor (available only when the pre-colli-

sion braking function or the pre-collision brake assist function was
operating)

The pre-collision system does not record conversations, sounds or
images of the inside of the vehicle.
� Data usage

Toyota may use the data recorded in this computer to diagnose
malfunctions, conduct research and development, and improve
quality.

Toyota will not disclose the recorded data to a third party except:
• With the consent of the vehicle owner or with the consent of the

lessee if the vehicle is leased
• In response to an official request by the police, a court of law or a

government agency
• For use by Toyota in a lawsuit
• For research purposes where the data is not tied to a specific

vehicle or vehicle owner
� Recorded images can be erased using a specialized device.

The image recording function can be disabled. However, if the func-
tion is disabled, data from when the pre-collision system operates
will not be available.

Vehicle data recording
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Two types of sensors, located behind the front grille and windshield,
detect information necessary to operate the drive assist systems.

Radar sensor

Camera sensor

Sensors

1

2

WARNING

�To avoid malfunction of the radar sensor
Observe the following precautions.
Otherwise, the radar sensor may not operate properly, possibly leading to
an accident resulting in death or serious injury.

�Keep the radar sensor and front grille emblem clean at all times.

Radar sensor

Front grille emblem

If the front of the radar sensor or the
front or back of the front grille emblem
is dirty or covered with water droplets,
snow, etc., clean it.

Clean the radar sensor and front grille
emblem with a soft cloth so you do not
mark or damage them.

1

2
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WARNING

�Do not attach accessories, stickers (including transparent stickers) or
other items to the radar sensor, front grille emblem or surrounding area.

�Do not subject the radar sensor or surrounding area to a strong impact. 
If the radar sensor, front grille, or front bumper has been subjected to a
strong impact, have the vehicle inspected by your Toyota dealer.

�Do not disassemble the radar sensor.

�Do not modify or paint the radar sensor, front grille emblem or surrounding
area.

� If the radar sensor, front grille, or front bumper needs to be removed and
installed, or replaced, contact your Toyota dealer.

�To avoid malfunction of the camera sensor
Observe the following precautions.
Otherwise, the camera sensor may not operate properly, possibly leading to
an accident resulting in death or serious injury.

�Keep the windshield clean at all times.

• If the windshield is dirty or covered with an oily film, water droplets,
snow, etc., clear the windshield.

• If a glass coating agent is applied to the windshield, it will still be neces-
sary to use the windshield wipers to remove water droplets, etc., from
the area of the windshield in front of the camera sensor.

• If the inner side of the windshield where the camera sensor is installed
is dirty, contact your Toyota dealer.

�Do not attach objects, such as stickers,
transparent stickers, and so forth, to the
outer side of the windshield in front of
the camera sensor (shaded area in the
illustration).
A: From the top of the windshield to
approximately 0.4 in. (1 cm) below the
bottom of the camera sensor
B: Approximately 7.9 in. (20 cm)
(Approximately 4.0 in. [10 cm] to the
right and left from the center of the cam-
era sensor)
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WARNING

� If the part of the windshield in front of the camera sensor is fogged up or
covered with condensation or ice, use the windshield defogger to remove
the fog, condensation or ice. (­P. 428, 435)

� If water droplets cannot be properly removed from the area of the wind-
shield in front of the camera sensor by the windshield wipers, replace the
wiper insert or wiper blade.
If the wiper inserts or wiper blades need to be replaced, contact your
Toyota dealer.

�Do not attach window tinting to the windshield.

�Replace the windshield if it is damaged or cracked. 
If the windshield needs to be replaced, contact your Toyota dealer.

�Do not get the camera sensor wet.

�Do not allow bright lights to shine into the camera sensor.

�Do not dirty or damage the camera sensor. 
When cleaning the inside of the windshield, do not allow glass cleaner to
contact the lens. Also, do not touch the lens. 
If the lens is dirty or damaged, contact your Toyota dealer.

�Do not subject the camera sensor to a strong impact.

�Do not change the installation position or direction of the camera sensor or
remove it. 

�Do not disassemble the camera sensor.

�Do not modify any components of the vehicle around the camera sensor
(inside rear view mirror, etc.) or ceiling.

�Do not attach any accessories that may obstruct the camera sensor to the
hood, front grille or front bumper. Contact your Toyota dealer for details.

� If a surfboard or other long object is to be mounted on the roof, make sure
that it will not obstruct the camera sensor.

�Do not modify the headlights or other lights.
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�Certification
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PCS (Pre-Collision System)*

*: If equipped

The pre-collision system uses a radar sensor and camera sen-
sor to detect vehicles and pedestrians in front of your vehicle.
When the system determines that the possibility of a frontal col-
lision with a vehicle or pedestrian is high, a warning operates to
urge the driver to take evasive action and the potential brake
pressure is increased to help the driver avoid the collision. If the
system determines that the possibility of a frontal collision with
a vehicle or pedestrian is extremely high, the brakes are auto-
matically applied to help avoid the collision or help reduce the
impact of the collision.

The pre-collision system can be disabled/enabled and the warning
timing can be changed. (­P. 239)
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� Pre-collision warning

When the system determines
that the possibility of a frontal
collision is high, a buzzer will
sound and a warning message
will be displayed on the multi-
information display to urge the
driver to take evasive action.

� Pre-collision brake assist

When the system determines that the possibility of a frontal colli-
sion is high, the system applies greater braking force in relation to
how strongly the brake pedal is depressed.

� Pre-collision braking

When the system determines that the possibility of a frontal colli-
sion is high, the system warns the driver. If the system determines
that the possibility of a frontal collision is extremely high, the brakes
are automatically applied to help avoid the collision or reduce the
collision speed.
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WARNING

�Limitations of the pre-collision system
�The driver is solely responsible for safe driving. Always drive safely, taking

care to observe your surroundings. 
Do not use the pre-collision system instead of normal braking operations
under any circumstances. This system will not prevent collisions or lessen
collision damage or injury in every situation. Do not overly rely on this sys-
tem. Failure to do so may lead to an accident, resulting in death or serious
injury.

�Although this system is designed to help avoid a collision or help reduce
the impact of the collision, its effectiveness may change according to vari-
ous conditions, therefore the system may not always be able to achieve
the same level of performance. 
Read the following conditions carefully. Do not overly rely on this system
and always drive carefully.

• Conditions under which the system may operate even if there is no pos-
sibility of a collision: ­P. 243

• Conditions under which the system may not operate properly: ­P. 245
�Do not attempt to test the operation of the pre-collision system yourself, as

the system may not operate properly, possibly leading to an accident.

�Pre-collision braking
�When the pre-collision braking function is operating, a large amount of

braking force will be applied.

� If the vehicle is stopped by the operation of the pre-collision braking func-
tion, the pre-collision braking function operation will be canceled after
approximately 2 seconds. Depress the brake pedal as necessary.

�The pre-collision braking function may not operate if certain operations are
performed by the driver. If the accelerator pedal is being depressed
strongly or the steering wheel is being turned, the system may determine
that the driver is taking evasive action and possibly prevent the pre-colli-
sion braking function from operating.

� In some situations, while the pre-collision braking function is operating,
operation of the function may be canceled if the accelerator pedal is
depressed strongly or the steering wheel is turned and the system deter-
mines that the driver is taking evasive action.

� If the brake pedal is being depressed, the system may determine that the
driver is taking evasive action and possibly delay the operation timing of
the pre-collision braking function.
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WARNING

�When to disable the pre-collision system
In the following situations, disable the system, as it may not operate prop-
erly, possibly leading to an accident resulting in death or serious injury:

�When the vehicle is being towed

�When your vehicle is towing another vehicle

�When transporting the vehicle via truck, boat, train or similar means of
transportation

�When the vehicle is raised on a lift with the engine running and the tires
are allowed to rotate freely

�When inspecting the vehicle using a drum tester such as a chassis dyna-
mometer or speedometer tester, or when using an on vehicle wheel bal-
ancer

�When a strong impact is applied to the front bumper or front grille, due to
an accident or other reasons

� If the vehicle cannot be driven in a stable manner, such as when the vehi-
cle has been in an accident or is malfunctioning

�When the vehicle is driven in a sporty manner or off-road

�When the tires are not properly inflated

�When the tires are very worn

�When tires of a size other than specified are installed

�When tire chains are installed

�When a compact spare tire or an emergency tire puncture repair kit is used

� If equipment (snow plow, etc.) that may obstruct the radar sensor or cam-
era sensor is temporarily installed to the vehicle
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� Enabling/disabling the pre-collision system

The pre-collision system can be enabled/disabled on the
multi-information display as following:

The system is automatically enabled each time the engine switch is
turned to the “ON” position (vehicles without a smart key system) or
IGNITION ON mode (vehicles with a smart key system).

Press “<” or “>” of meter control switches and select .

Press “Ø” or “Ù” of meter control switches and select “PCS”, and

press .

Press “Ø” or “Ù” of meter control switches and select “PCS”, and

press  to select the desired setting (on/off).

If the system is disabled, the
PCS warning light will turn on
and a message will be dis-
played on the multi-information
display.

Changing settings of the pre-collision system

1
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� Changing the pre-collision warning timing

The pre-collision warning timing can be changed on the multi-infor-
mation display as following:

The operation timing setting is retained when the engine switch is
turned off.

Press “<” or “>” of meter control switches and select .

Press “Ø” or “Ù” of meter control switches and select “PCS”, and

press .

Press “Ø” or “Ù” of meter control switches and select “Sensitivity”,

and press  to select the desired setting.

Far

The warning will begin to
operate earlier than with the
default timing.

Middle

This is the default setting.

Near

The warning will begin to
operate later than with the
default timing.

1
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�Operational conditions
The pre-collision system is enabled and the system determines that the pos-
sibility of a frontal collision with a vehicle or pedestrian is high.

Each function is operational at the following speeds:

�Pre-collision warning:

• Vehicle speed is between approximately 7 and 110 mph (10 and 180 km/h).
(For detecting a pedestrian, vehicle speed is between approximately 7 and
50 mph [10 and 80 km/h].)

• The relative speed between your vehicle and the vehicle or pedestrian
ahead is approximately 7 mph (10 km/h) or more.

�Pre-collision brake assist: 

• Vehicle speed is between approximately 20 and 110 mph (30 and 180 km/h).
(For detecting a pedestrian, vehicle speed is between approximately 20 and
50 mph [30 and 80 km/h].)

• The relative speed between your vehicle and the vehicle or pedestrian
ahead is approximately 20 mph (30 km/h) or more.

�Pre-collision braking:

• Vehicle speed is between approximately 7 and 110 mph (10 and 180 km/h).
(For detecting a pedestrian, vehicle speed is between approximately 7 and
50 mph [10 and 80 km/h].)

• The relative speed between your vehicle and the vehicle or pedestrian
ahead is approximately 7 mph (10 km/h) or more.

The system may not operate in the following situations:

� If a battery terminal has been disconnected and reconnected and then the
vehicle has not been driven for a certain amount of time

� If the shift lever is in R

� If VSC is disabled (only the pre-collision warning function will be opera-
tional)

� If the low speed four-wheel drive indicator is illuminated (only the pre-colli-
sion warning function will be operational)



242 4-5. Using the driving support systems

�Pedestrian detection function

�Cancelation of the pre-collision braking
If either of the following occur while the pre-collision braking function is oper-
ating, it will be canceled:

�The accelerator pedal is depressed strongly.

�The steering wheel is turned sharply or abruptly.

The pre-collision system detects pedestri-
ans based on the size, profile, and motion
of a detected object. However, a pedes-
trian may not be detected depending on
the surrounding brightness and the
motion, posture, and angle of the
detected object, preventing the system
from operating properly. (­P. 245)
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